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For more information please 
contact:

Kashmira Naran 
Senior Manager, Insurance Practice
T: +27 82 710 7629
E: kashmira.naran@kpmg.co.za

www.kpmg.co.za

Insurers, both locally and globally, have been under 
pressure to invigorate their customer experience. 
The introduction and integration of technology and 
innovative insurance solutions to meet the ever 
changing needs of the consumer will help insurers 
remain relevant.T he bar has been raised by insurers 
who have lead the way in delivering unique 
solutions ranging from insurance for recreational 
sporting equipment, hearing aids, self-driving cars 
and cover against crypto currency theft, to reducing 
average claims processing time to just three 
seconds. 

Regulatory compliance, accounting and tax 
changes and the continued focus by regulators, 
means that insurers have immense challenges, in 
addition to the challenge of creating and 
maintaining their own niche.

With this in mind, we have produced our 2019 
insurance training calendar, which we hope will 
guide you on the path to actively and effectively 
managing your various business demands.
 
Through the 2019 suite of courses we are offering, 
we demonstrate our passion for the insurance 
industry, our commitment to quality industry 
training and our support to the industry.

Thank you for your continued support. 

KPMG Insurance team
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21  Human Rights Day
28  Introductory SAM QRT workshop

INTRODUCTORY SAM QRT 
WORKSHOP

DATE
28 March 2019

TARGET AUDIENCE
Financial directors and managers, 
actuaries and �nance team members 
who are new to the insurance industry 
or new to the completion of SAM 
regulatory returns.

COURSE OVERVIEW AND 
OBJECTIVE
Introductory workshop dealing with 
the completion of the quantitative 
reporting templates for the 2018/19 
regulatory reporting requirements 
under the SAM regime, for short-term 
and long-term insurers.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours

Edwyn O'Neill, Group CEO, Bryte Insurance

“I have no doubt that the industry is 
resilient and will embrace practices, 
technologies and processes that will assist 
in proactively securing its sustainability, 
ensuring continued growth” 



Are you looking for insurance experts as your internal or external auditors? Is 
Mandatory Audit Firm Rotation giving you a headache? 

KPMG's insurance practice provides audit and advisory services to more insurance companies 
than any other professional services �rm. We should be proud to count you as one of our 
clients. 

We operate a specialist insurance unit fully supported by external and internal auditors, 
accountants, tax and IT specialists, actuaries, lawyers and other regulatory specialists.

The insurance industry is a priority segment for KPMG and we are leaders in this segment. 
Our broad portfolio of clients gives you con�dence that you are being served by professionals 
who understand all aspects of your business.

14 Partners and Associate Directors
32 Managers
Over 100 professional staff

Top of our game in everything we do
— There is an active global insurance secondment programme for our staff.
— Our staff attend more than 10 insurance industry training courses and our team presents 

12 courses, certi�ed by the IISA (Insurance Institute of South Africa).
— Our partners are members of global and local professional committees and industry 

forums, covering IFRS 17, actuarial pricing and risk management, solvency, IT and tax.
— Our local Insurance Regulatory Centre of Excellence ensures that we are always equipped 

to deal with regulatory issues and give you the best help in applying regulations in your 
business.

KPMG Insurance in the rest of the world
KPMG's UK Insurance Regulatory Centre of Excellence is a signi�cant factor in the success of 
our local Regulatory Centre of Excellence.
KPMG's global insurance practice has more than 6,200 professionals in member �rms 
worldwide.

For more information please 
contact:

Mark Danckwerts
Partner
T: +27 82 710 3261
E: mark.danckwerts@kpmg.co.za

KPMG’s insurance practice

www.kpmg.co.za



Adriana Weilbach, CFO, Telesure Group

UPDATE FOR NON- 
EXECUTIVE DIRECTORS IN 
THE INSURANCE 
INDUSTRY

DATE
4 April 2019 and 17 October 2019

TARGET AUDIENCE
Non-executive directors in the 
insurance industry.

COURSE OVERVIEW AND 
OBJECTIVE
Annual update on the most recent 
developments to assist you in your 
role as a non-executive director in the 
insurance industry.

DURATION
Half day course

INVESTMENT
This course is complimentary

CPD HOURS
4 hours

“The success of transitioning to IFRS17 
reporting will not be measured by 
achieving compliance with the standard’s 
requirements, but rather by how insurers 
will be able to derive strategic value from 
the data sets and processes required for 
this new reporting regime."

APRIL | 04

04  Update for non-executive directors in the 
insurance industry 

11 Advanced SAM QRT workshop
19 Good Friday
21  Easter Sunday
22 Family Day
27  Freedom Day



For more information please 
contact:

Nishen Bikhani
Partner, Insurance Practice
T: +27 60 720 4937
E: nishen.bikhani@kpmg.co.za

IFRS 17 Insurance Contracts
In the 18 months since the release of IFRS17 Insurance Contracts the IASB has 
been supporting the sector with transition based on the concerns and challenges 
experienced in implementation projects.

They have, in November 2018, proposed to defer the effective date of the standard by 
one year to 1 January 2022. This deferral will provide some much-needed breathing 
room to allow for adequate system and process implementation – but it is vital that 
insurers maintain the pace of progress on implementation. There is much to be done, 
in what is still a relatively short time.

Leveraging off experience in the �eld and on global implementation projects, we can 
provide insight on implementation issues and the outcome of important decisions as 
well as assist to you to get ahead of the curve.

www.kpmg.co.za



ADVANCED SAM QRT 
WORKSHOP

DATE
11 April 2019 

TARGET AUDIENCE
Financial directors and managers, 
actuaries and �nance team members 
who are experienced in the insurance 
industry and the completion of SAM 
regulatory returns.

COURSE OVERVIEW AND 
OBJECTIVE
Interactive workshop for experienced 
individuals, dealing with the 
completion of the quantitative 
reporting templates for the 2018/19 
regulatory reporting requirements 
under the SAM regime, for short-term 
and long-term insurers.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours



Janine von Rummell
Non-life insurance actuarial 
specialist
Senior Manager
+27 (0)60 997 6334
janine.vonrummell@kpmg.co.za

Vian Strydom
Insurance income tax
Partner
+27 (0)82 564 9118
vian.strydom@kpmg.co.za

Andre Meyburgh
Insurance VAT
Partner
+27 (0)82 851 6587
andre.meyburgh@kpmg.co.za

Mark Danckwerts
National insurance practice 
and market conduct leader
+27 (0)82 710 3261
mark.danckwerts@kpmg.co.za

Omera Naiker
Partner 
+27 (0)82 710 7459
omera.naiker@kpmg.co.za

Kashmira Naran
Insurance training
Senior Manager
+27 (0)82 710 7629
kashmira.naran@kpmg.co.za

Derek Vice
Reporting under the Insurance Act 
(SAM) and long-term insurance
Partner
+27 (0)82 711 2519
derek.vice@kpmg.co.za

Nishen Bikhani
IFRS 17 implementation specialist
Partner 
+27 (0)60 720 4937
nishen.bikhani@kpmg.co.za

Benjamin Vosloo
Market conduct, binder 
regulations and outsourcing
Senior Manager
+27 (0)82 710 9640
benjamin.vosloo@kpmg.co.za

Yacoob Jaffar
Insurance income tax
Partner
+27 (0)78 786 2277
yacoob.jaffar@kpmg.co.za

Irma Fourie
Insurance internal audit
Partner
+27 (0)83 419 8983
irma.fourie@kpmg.co.za

Helping you write your story

Lyndall Green
Insurance technical accounting 
(including IFRS 17)
Senior Manager
+27 (0)82 710 4976
lyndall.green@kpmg.co.za
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01 Workers’ Day
09  Annual short-term insurance industry update
16 Annual long-term insurance industry update
23 IFRS 17 workshop: Premium allocation 

approach

ANNUAL SHORT-TERM 
INSURANCE INDUSTRY 
UPDATE 

DATE
9 May 2019 

TARGET AUDIENCE
Financial directors and managers, risk 
and compliance of�cers, internal 
auditors and audit committee 
members.

COURSE OVERVIEW AND 
OBJECTIVE
Your annual update of the most topical 
regulatory, �nancial and other 
developments affecting the short-term 
insurance industry.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours

 “The most successful companies in today's 
times are the ones that are customer 
obsessed. It's about doing things right, 
doing it quickly and most of all, doing what 
you said you would do.”

"To survive and thrive, innovation and the 
ability to rapidly adapt to change has to be 
embedded in your business's DNA."

Tom Creamer, CEO, Telesure Group



Nicky Kingwill
Regulatory Centre of Excellence
Associate Director
+27 (0)82 718 7291
nicky.kingwill@kpmg.co.za

Ross Chourres
Partner
+27 (0)66 486 7807
ross.chourres@kpmg.co.za

Murray Raisbeck
Insuretech
Partner
+27 (0)66 479 3187
murray.raisbeck@kpmg.co.za

Ine van Heerden
Associate Director
+27 (0)82 719 1757
ine.vanheerden@kpmg.co.za

Maylee Lubbe
Insurance internal audit
Partner
+27 (0)82 719 2361
maylee.lubbe@kpmg.co.za

Allison Andrews
Insurance internal audit
Associate Director
+27 (0)82 717 1559
allison.andrews@kpmg.co.za

Kerry Jenkins 
Regulatory compliance and 
governance
Partner
+27 (0)83 297 1197
kerry.jenkins@kpmg.co.za

Michelle Dubois
Retail Distribution Review
Senior Manager
+27 (0)60 997 4512
michelle.dubois@kpmg.co.za

Melanie Miller
Insurance information technology
Partner
+27 (0)82 717 0195
melanie.miller@kpmg.co.za

Peter Withey
Life insurance actuarial specialist
Associate Director
+27 (0)82 719 1654
peter.withey@kpmg.co.za

Malcolm Jewell
Head of Actuarial
Partner
+27 (0)82 683 5505
malcolm.jewell@kpmg.co.za

Helping you write your story

Esther Pieterse
IFRS 17 technical accounting
Associate Director
+27 (0)82 719 5806
esther.pieterse@kpmg.co.za



ANNUAL LONG-TERM INSURANCE 
INDUSTRY UPDATE 

DATE
16 May 2019 

TARGET AUDIENCE
Financial directors and managers, risk and 
compliance of�cers, internal auditors and audit 
committee members.

COURSE OVERVIEW AND OBJECTIVE
Your annual update of the most topical 
regulatory, �nancial and other developments 
affecting the long-term insurance industry.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours

IFRS 17 WORKSHOP: PREMIUM 
ALLOCATION APPROACH

DATE
23 May 2019

TARGET AUDIENCE
Chief �nancial of�cers, �nancial managers and any
other staff members or any individuals with CPD
requirements.

COURSE OVERVIEW AND OBJECTIVE
Interactive workshop aimed at assisting you in 
applying the principles of and dealing with 
challenges related to IFRS 17: Insurance Contracts, 
as it relates to the premium allocation approach.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours



For more information please 
contact:

Kashmira Naran 
Senior Manager, Insurance 
Practice
T: +27 82 710 7629
E: kashmira.naran@kpmg.co.za

Insurance training
Our tailor-made training courses are designed to meet the speci�c needs of your 
organisation – whether it's eduction on insurance regulations, market conduct, 
�nancial reporting or the latest industry developments. Our training courses can be 
conducted either at our premises or yours. We also offer annual training packages 
covering our entire suite of training courses, to which your staff are always welcome.

www.kpmg.co.za
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13  Technology and innovation workshop for 
insurers

16 Youth Day
17  Public holiday
20 Introductory insurance principles and 

accounting workshop

TECHNOLOGY AND 
INNOVATION WORKSHOP 
FOR INSURERS

DATE
13 June 2019

TARGET AUDIENCE
Executive directors, �nancial directors, 
IT personnel, risk of�cers, compliance 
of�cers and �nancial managers.

COURSE OVERVIEW AND 
OBJECTIVE
A practical course aimed at assisting 
you in identifying and implementing 
forthcoming insurance regulatory and 
accounting requirements with regard 
to IT systems, as well as applying the 
use of data analytics and Big Data 
trends to your insurance operations.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours

"Are insurance products in their current 
form going to attract new clients to the 
industry in future? Do we need simpler, 
more transparent products that feature as 
part of a wider platform of services that 
are more relevant to clients, or is 
streamlining and enhancing the insurance 
value chain going to result in the most 
bene�t? Different parts of the market may 
require different solutions." 

Michael Goemans, CEO, Investec Life



Some insurers have made a decision to postpone the development of their privacy 
programme until the Protection of Personal Information Act (“POPIA”) is fully effective. 
This is not recommended, given the extent to which POPIA touches on the daily 
operations of all entities. 

Other South African insurers have realised that there is an intensi�ed international 
expectation, both from consumers and international regulators, that personal information 
be processed responsibly and that processors be held accountable for failure to meet 
these higher standards. 

If you would like to take a proactive approach towards achieving privacy compliance, 
KPMG's multi-disciplinary privacy team is ready to support you with your unique 
compliance journey. Our team offers a range of privacy services which can be customised 
to your needs, including –
— conducting a privacy gap analysis, in terms of the POPIA and/or the European 

Union's General Data Protection Regulation (“GDPR”);
— developing a privacy remediation plan;
— providing legal and IT implementation assistance;
— designing POPIA and/or GDPR awareness and training programmes; and
— developing on-going monitoring, reporting and maintenance processes for privacy 

compliance.

For more information please 
contact:

Nikki Pennel
Associate Director, Legal Practice
T: +27 82 719 5961
E: nikki.pennel@kpmg.co.za 

Privacy law making 
worldwide waves 

www.kpmg.co.za



INTRODUCTORY 
INSURANCE PRINCIPLES 
AND ACCOUNTING 
WORKSHOP

DATE
20 June 2019

TARGET AUDIENCE
Accounting and other staff members 
involved in a �nancial accounting role 
who are new to the insurance industry.

COURSE OVERVIEW AND 
OBJECTIVE
A practical, introductory course aimed 
at assisting new entrants to the 
insurance industry in understanding 
insurance principles and accounting 
for insurance transactions, including 
the underwriting, claims and 
reinsurance processes, as it relates to 
IFRS 4 �nancial reporting 
requirements.

DURATION
Full day course

INVESTMENT
R2,800 per delegate, excluding VAT

CPD HOURS
7.5 hours



For more information please 
contact:

Malcolm Jewell
Partner, Actuarial Practice
T: +27 82 683 5505
E: malcolm.jewell@kpmg.co.za

Joana Abrahams
Senior Manager, Actuarial 
Practice
T: +27 82 450 1344
E: joana.abrahams@kpmg.co.za

ORSA
The KPMG actuarial team has deep skills and experience in developing and reviewing 
ORSA and risk management frameworks.  Our professionals are well placed to 
support you whether your business is focused on life insurance, non-life insurance or 
the provision of medical cover. We offer high level reviews to in-depth investigations. 
While the light touch approach helps our clients focus their efforts for the next ORSA 
cycle, the in-depth investigations help �rms ful�ll the independent ORSA review 
regulatory requirement.

Our ORSA service options can be structured to suit your needs and may include one 
or more of the following:
— ORSA benchmarking
— ORSA policy design and implementation review
— ORSA process review
— ORSA independent review 

www.kpmg.co.za
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11 Introductory REinsurance principles and 
accounting workshop

18 Nelson Mandela Day
25  IFRS update for insurers 

INTRODUCTORY 
REINSURANCE PRINCIPLES 
AND ACCOUNTING 
WORKSHOP 

DATE
11 July 2019 

TARGET AUDIENCE
Accounting and other staff members 
involved in a �nancial accounting role 
who are new to the REinsurance 
industry.

COURSE OVERVIEW AND 
OBJECTIVE
A practical course aimed at assisting 
new entrants to the insurance industry 
in understanding reinsurance 
principles and accounting for 
reinsurance transactions, both from an 
insurer's and reinsurer's perspective, 
as it relates to IFRS 4 �nancial 
reporting requirements.

DURATION
Three quarter day course

INVESTMENT
R2,100 per delegate, excluding VAT

CPD HOURS
5.5 hours

Wesley Clay, Managing Director, 
Hannover Life

“Life insurers, on a global basis, are 
having to become health management 
service providers. The insurance products 
offered are simply the vehicles for 
policyholders to access such services”



Nobody wants to air their dirty laundry, but sometimes - it is your only option!
Legislation to combat money laundering (AML) and terrorism �nancing (TF) places a 
heavy burden on accountable institutions in South Africa. An accountable institution has 
a number of compliance obligations with respect to this legislation. These extend far 

stbeyond the traditional Know Your Client (KYC) regimes of the early 21  century and 
include reporting obligations, record keeping in relation to identi�ed transactions, 
appointment of responsible persons, training of staff and development and 
implementation of Risk Management Compliance Programmes.  

The life industry's dirty laundry is currently in the wash, but is it getting clean 
or just getting pushed around? 
Experience shows that merely having a process is not enough to meaningfully address 
the risks and meet the regulatory compliance requirements. Various components go into 
an effective AML and TF regime. 

Are the non-life industry's dirty undies the next to go?
Recent industry discussions have considered the need to include non-life insurers as 
accountable institutions. Could they be next?

Whether you need: an ironing service to iron out the creases in your crispy 
whites; a laundromat to help you along; or a cleaning service to start the 
process from inception - we've got you covered. 

For more information please 
contact:

Danai Christelis
Associate Director, Johannesburg
T: +27 82 713 7254
E: danai.christelis@kpmg.co.za

Roy Waligora
Partner, Cape Town
T: +27 73 622 2319
E: roy.waligora@kpmg.co.za

Anti-money laundering

www.kpmg.co.za



IFRS UPDATE FOR INSURERS

DATE
25 July 2019 

TARGET AUDIENCE
Chief �nancial of�cers, �nancial managers and any other staff members or any individuals with CPD
requirements.

COURSE OVERVIEW AND OBJECTIVE
A practical course aimed at providing you with a detailed understanding of new �nancial reporting 
developments speci�c to insurance companies, as well as topical application issues found in 
practice.

DURATION
Full day course

INVESTMENT
R2,800 per delegate, excluding VAT

CPD HOURS
7.5 hours



The Financial Sector Regulation Act (FSR Act) came into effect on 1 April 2018, establishing 
the Financial Sector Conduct Authority (FSCA). What does this mean for you, and what can 
you expect from the newly formed FSCA in terms of its implementation of its regulatory 
mandate?

If you have not already commenced with your market conduct programme, it is important 
that you start now.

KPMG employs a cross-functional approach to market conduct that combines KPMG 
professionals across legal, regulatory compliance, technology advisory and change 
management. Our tailored market conduct approach and local and global experience has 
proven to add signi�cant value to our clients. We combine our understanding of market 
conduct with deep client and industry insight and sector speci�c knowledge and expertise 
to provide a commercially relevant and practical market conduct solution. 

Our team offers a range of services including the full implementation of market conduct 
systems and processes, gap analyses and framework reviews, detailed product reviews, 
conduct risk identi�cation exercises, regulatory readiness assessments and training.

For more information please 
contact:

Mark Danckwerts
Partner, Insurance Practice
T:  +27 82 710 3261
E: mark.danckwerts@kpmg.co.za  

Market Conduct



INSURANCE TAX 
WORKSHOP 

DATE
15 August 2019 

TARGET AUDIENCE
Financial and tax managers

COURSE OVERVIEW AND 
OBJECTIVE
A practical course aimed at assisting 
you in proactively identifying new and 
existing tax risks that affect short-term 
and long-term insurers as well as 
bringing you up to date with the most 
recent developments in applicable tax 
regulations.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours

“In the fast changing world of insurance 
- with the introduction of IFRS 17, new 
technologies and changing regulations – 
it is more important than ever to be able 
to simplify the complexity for all 
stakeholders and to listen carefully to 
what customers really want. “

Hennie Nel, Group CFO, Santam

AUGUST | 08

09 National Women’s Day
15  Insurance tax workshop



The insuretech industry has experienced rapid investment and growth in a very short 
space of time. In this cluttered marketplace it is crucial for insurers to collaborate with 
the best emerging technologies to get and maintain their competitive edge, yet the 
right companies are not easy to �nd.

KPMG-Matchi has proven and practical approaches to help you �nd high quality and 
relevant insuretech solutions from around the world. We do this in a way that builds 
internal support and leads to real business impact. 

We help our clients to access and unlock the leading-edge technology and deep 
customer insight of the world's best �ntech/insuretech �rms for their own operations.  

Leveraging our reach of more than 4,500 �ntech �rms from around the world, the 
KPMG Global Fintech network, and an ecosystem of over 6,000, we have pioneered 
targeted approaches to �nd the best emerging technology to address real business 
issues or opportunities for clients. 

For more information please 
contact:

David Milligan
CEO, Matchi
T:  +27 60 997 7174
E: david.milligan@kpmg.co.za 

Murray Raisbeck
Insuretech
Partner
T: +27 66 479 3187
E: murray.raisbeck@kpmg.co.za

Insuretech

www.kpmg.co.za



COMPLIANCE UPDATE FOR 
INSURERS 

DATE
12 September 2019 

TARGET AUDIENCE
Compliance of�cers, company 
secretaries, internal auditors, risk 
of�cers, public of�cers and audit 
committee members.

COURSE OVERVIEW AND 
OBJECTIVE
Interactive session on the most recent 
regulatory and compliance 
developments and trends in the 
insurance industry.

DURATION
Full day course

INVESTMENT
R2,800 per delegate, excluding VAT

CPD HOURS
7.5 hours

SEPTEMBER | 09

12 Compliance update for insurers
19  IFRS 17 workshop: General measurement 

model
24  Heritage Day

“No one will always be happy with the 
status quo. That is why you have to 
continuously try to improve things, even 
if they seem to be perfect now. Those who 
do not will end up treading water and 
potentially drown.”

Christian Bergler, CFO, Munich Re



IFRS 17 WORKSHOP: GENERAL MEASUREMENT MODEL

DATE
19 September 2019 

TARGET AUDIENCE
Chief �nancial of�cers, �nancial managers and any other staff members or any individuals with CPD
requirements.

COURSE OVERVIEW AND OBJECTIVE
Interactive workshop aimed at assisting you in applying the principles of and dealing with 
challenges relates to IFRS 17: Insurance Contracts, as it relates to the general measurement model.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours



Blue Recruiting launches CAS Online 
Blue Recruiting is a specialist Finance recruitment consultancy aligned with KPMG and 
they have recently launched www.casonline.co.za, an innovative online marketplace 
for hiring newly quali�ed Chartered Accountants.

Make The Best Choice
— The catalogue gives employers access to 100's of suitable candidates. These 

pro�les can easily be �ltered to hone in on the speci�c pro�le of CA you are 
looking for. 

— This is where the best CAs are hired �rst.

Save Time
— Employers can watch pre-recorded video interviews of newly quali�ed CAs at 

their convenience, eliminating wasted hours of unsuccessful interviews.

Save Money
— Save up to 50% or more on traditional recruitment fees. Fees are only paid once a 

successful placement has been made.

www.casonline.co.za

For more information please contact:

Michael Fraser
Blue Recruiting
T: +27 10 110 1554
E: michael@bluerecruiting.co.za

Blue Recruiting

www.kpmg.co.za
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10 VAT for short-term insurers workshop
17  Update for non-executive directors in the 

insurance industry

“Change will not come if we wait for 
some other person or some other time.  
We are the ones we’ve been waiting for.  
We are the CHANGE that we seek”  - 
Inspired by Barack Obama

Zelda Mostert, CFO, Chubb Insurance

VAT FOR SHORT-TERM 
INSURERS WORKSHOP

DATE
10 October 2019 

TARGET AUDIENCE
Financial and tax managers

COURSE OVERVIEW AND 
OBJECTIVE
A practical course aimed at assisting 
you in proactively identifying new and 
existing VAT risks that affect short-term 
insurers as well as bringing you up to 
date with the most recent 
developments in applicable VAT 
regulations.

DURATION
Half day course

INVESTMENT
R1,800 per delegate, excluding VAT

CPD HOURS
4 hours
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