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¥ ClO Survey is the largest IT

leadership survey in the world in

terms of number of respondents.

The survey was conducted of
4,219 ClOs and technology
leaders across 83 countries.
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Digital leaders:

the 22% that are ‘very' or ‘extremely’ effective at using digital technology to advance their business strategy
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scaling digital
channels

2.8x 2.3x 3.2Xx 2X

as effective at better at better at better at
increasing worth of customer customer collecting
company experience loyalty valuable data
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