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Ireland - COVID-19: Registration Offices Reopen, 
New Online Passenger Locator Form 
Following its recent closure, the Burgh Quay Registration Office reopened on 24 August 2020.1 (For coverage of its 
temporary closure, see GMS Flash Alert 2020-365 (21 August 2020).) The Burgh Quay Registration Office will continue 
operating by appointment-only for first-time Irish Residence Permit (IRP) applications. Registration offices located 
outside Dublin have also reopened and will facilitate both first-time registration and renewal IRP applications by 
appointment only. 

Additionally, the Irish Department of Health has introduced a new online COVID-19 Passenger Locator Form available 
from 26 August 2020.2 This replaces the hard copy Passenger Locator Form that was previously required to be 
completed and provided at the Irish border. 

 

WHY THIS MATTERS 

Employees awaiting their first-time registration will now be able to proceed with booking and attending an appointment 
at the Burgh Quay Registration Office. Additionally, employers should note that after 26 August 2020, any employees 
entering Ireland for work or business travel must complete the new online COVID-19 Passenger Locator Form prior to 
their entry.  

Employers should make sure that their employees are aware of this change because failure to complete this online form 
is an offence.  

 

Burgh Quay Registration Office and Local Registration Offices Reopen 

The Burgh Quay Registration Office will continue to operate, as it previously did prior to the closure, by appointment only 
for first-time registration IRP appointments for applicants residing in Dublin. Applicants who had IRP appointments 
scheduled between 19 August and 21 August 2020, will be contacted by the Burgh Quay Registration Office to schedule a 

https://home.kpmg/xx/en/home/insights/2020/08/flash-alert-2020-365.html
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new appointment. All IRP renewal applications for Dublin residents will continue to operate under the new online 
application process. 

Registration offices located outside Dublin have also re-opened and will facilitate both first-time registration and renewal 
IRP applications by appointment only.  

New Online COVID-19 Passenger Locator Form 

As of 26 August 2020, individuals entering Ireland on or after 26 August 2020, must complete the Department of 
Health’s new online COVID-19 Passenger Locator Form prior to travel (with the exception of air, ship crew, hauliers and 
accredited diplomats). Additionally, individuals entering from Northern Ireland or from a COVID-19 “green list” country3

 

are exempt from completing the online COVID-19 Passenger Locator Form.  

When Self-Isolation Is Necessary 

Individuals who are not exempt from completing the online COVID-19 Passenger Locator Form must self-isolate for 14 
days upon arrival in Ireland. The information that is provided on the online COVID-19 Passenger Locator Form may be 
used to contact the individual during the 14-day self-isolation period. 

 

KPMG NOTE 

Individuals and employers should be aware of these changes as employees will now be able to proceed with attending 
first-time registration appointments at the Dublin Burgh Quay Registration Office and registration offices outside of 
Dublin. Additionally, it is important that travellers are aware of the requirement to complete the new online COVID-19 
Passenger Locator Form as it is an offence not to do so. 

For advice on this changing situation, please contact your local qualified immigration counsel or the Corporate Immigration 
and Employment Law Team with KPMG in Ireland.

  

 

FOOTNOTES: 

1  For additional information and the announcement, see: http://www.inis.gov.ie/en/INIS/Pages/COVID-19-updates-and-
announcements. 

2  Irish Department of Health, COVID-19 Passenger Locator Form.  

3  See the COVID-19 Green List at: https://www.gov.ie/en/publication/8868e-view-the-covid-19-travel-advice-list/ .

http://www.inis.gov.ie/en/INIS/Pages/COVID-19-updates-and-announcements
http://www.inis.gov.ie/en/INIS/Pages/COVID-19-updates-and-announcements
https://www.gov.ie/en/publication/ab900-covid-19-passenger-locator-form/
https://www.gov.ie/en/publication/8868e-view-the-covid-19-travel-advice-list/
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Contact us 

For additional information or assistance, please contact your local GMS or People Services professional* or one of the 
following professionals with the KPMG International member firm in Ireland: 

 
 
Aoife Newton 
Tel. +353 1 700 4285 
aoife.newton@kpmg.ie  

 
 
Elaine Norton  
Tel. +353 1 700 4037 
elaine.norton@kpmg.ie  

 
 
Nicola Booth 
Tel. +353 1 700 4880 
nicola.booth@kpmg.ie  

* Please note that KPMG LLP (U.S.) does not provide any immigration services.  However, KPMG Law LLP in Canada can 
assist clients with U.S. immigration matters. 

The information contained in this newsletter was submitted by the KPMG International member firm in Ireland. 
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