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Japan – COVID-19: Border Controls and 
Travel Restrictions Being Extended   
The government of Japan fully lifted the state of emergency that had been in place since April for the last remaining five 

prefectures (Japan has 47 prefectures): Tokyo, Kanagawa, Chiba, Saitama, and Hokkaido on 25 May.
1
  (For prior coverage, 

see GMS Flash Alert 2020-145, 3 April 2020.)  It was lifted one week earlier than originally scheduled due to the 

government having assessed a low rate of infections and death toll.  It should be noted that the Japanese-style state of 

emergency is not a lockdown as seen in other countries.  It was based on “self-restraint” – a strategy that largely relies 

on social pressure brought to bear on individuals and businesses to heed public health advice.  

The government however is warning people to still remain cautious so as to prevent a second wave and keep avoiding 

“Three C’s”: Confined and Crowed places, and Close human contact.
2
  With that said, Japan will continue to keep the 

controls on its borders and travel restrictions in place until end June (which can be extended if the government so 

determines).   

WHY THIS MATTERS 

The lifting of the state of emergency will bring some much welcome “breathing room” for Japan’s population, as well 

as those foreign nationals who got stuck in Japan during the coronavirus pandemic. 

However, the sustained border controls and travel restrictions will continue to affect multinational employers and their 

globally-mobile employees doing business in Japan. 

Assignments to Japan and hiring new personnel from abroad will be delayed due to ongoing travel restrictions, border 

controls, and quarantine, as well as the limited access to immigration services due to suspensions of appointments.  

Awareness of developments, which are evolving, is vital to help minimise disruptions to operations and to manage 

associated risks and costs. 

https://home.kpmg/xx/en/home/insights/2020/04/flash-alert-2020-145.html
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Until the government decides it is safe to rescind or more significantly roll-back current restrictions, extensive remote 

working is a “best practice” for globally-mobile employees, to the extent possible, and is a way for employers to foster 

the safety of their employees and help ensure business continuity.

Denied Entry (Updated) 

Effective from 27 May at 0:00 (JST), foreign nationals who have been physically present within the countries or regions 

listed in the table below in the 14 days prior to their arrival in Japan are not permitted to land in Japan.
  
Japanese nationals 

do not fall in the scope of this entry-ban, but they are required, if they return from overseas, to self-quarantine for 14 days 

upon arrival.  Note that the foreign nationals who arrive in Japan on a flight via any of those 111 listed counties below – 

even for a purpose of refueling or transit – will be denied entering Japan in principle. 

Japan has added 11 “new” countries to the “denied-entry” country list on 25 May.
3
 

Asia 

Bangladesh (from 27 May) Brunei People’s Republic of China 
including Hong Kong and 
Macao 

India (from 27 May) Indonesia South Korea 

Malaysia Maldives (from 16 May) Pakistan (from 27 May) 

Philippines Singapore Taiwan 

Thailand Vietnam 

Oceania Australia New Zealand

North America Canada USA

Latin America 

and the 

Caribbean  

Argentina (from 27 May) Antigua and Barbuda (from 29 
April)  

Bahamas 

Barbados (from 29 April) Bolivia Brazil 

Chile Colombia Dominica (from 29 April) 

Dominican Republic Ecuador El Salvador (from 27 May) 

Honduras Mexico (from 16 May) Panama 

Peru (from 29 April) Saint Kitts and Nevis (from 29 
April)  

Uruguay 

Albania Andorra Armenia 

Austria Azerbaijan (from 16 May) Belarus (from 29 April) 

Belgium Bosnia and Herzegovina Bulgaria 

Croatia Cyprus Czech Republic 
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Europe and 

Central Asia 

Denmark Estonia Finland 

France Germany Greece 

Hungary Iceland Ireland 

Italy Kazakhstan (from 16 May) Kosovo 

Kyrgyz (from 27 May) Latvia Liechtenstein 

Lithuania Luxembourg Malta 

Moldova Monaco Montenegro 

Netherlands North Macedonia Norway 

Poland Portugal Romania 

Russia (from 29 April) San Marino Serbia 

Slovakia Slovenia Spain 

Sweden Switzerland Tajikistan (from 27 May) 

Ukraine (from 29 April) UK Vatican City 

Middle East 

Afghanistan (from 27 May) Bahrain Israel 

Iran Kuwait (29 April) Oman (from 29 April) 

Qatar (from 29 April) Saudi Arabia (from 29 April) Turkey 

UAE (from 29 April) 

Africa 

Cape Verde Islands (from 16 
May) 

Cote d’Ivoire 
Democratic Republic of Congo 

Djibouti (from 29 April) 
Egypt 

Equatorial Guinea (from 16 
May)  

Gabon (from 16 May) Ghana (from 27 May) Guinea (from 27 May) 

Guinea-Bissau (from 16 May) Mauritius Morocco 

Sao Tome and Principe (from 
16 May)  

South Africa (from 27 May) 

Measures on Immigration and Travel 

 Foreigners with the status of “long-term residents” whose Residence Cards are expiring by the end of July 2020 

are automatically granted an extra three months from the actual expiry.
4
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 Foreign nationals with the following status of residence who have temporarily left Japan with Re-Entry Permission 

after 26 May 2020 are also subject to the denied entry: “Permanent Resident, “Spouse or Child of Japanese 

National,” “Spouse or Child of Permanent Resident,” or “Long Term Resident.”  The “Special Permanent Resident” 

status is not in the scope of the entry ban. 

 Certificate of Eligibility (CoE) applications already filed for foreign nationals in the above-listed countries continue to 

be suspended and new applications will not be accepted until further notice.  

 Visa applications at the embassies/consulates of Japan in the above-listed countries will not be accepted. Visa 

applicants in non-listed countries are required to fill in and submit a questionnaire on whether or not they have (or 

will have) travelled to the countries listed above within the 14 days before arriving in Japan. 

 Those foreign nationals who hold valid entry visas for Japan (whether short/long or single/multiple-entry) will not be 

considered an exception to the refusal of entry.  

 The Ministry of Foreign Affairs of Japan has raised its travel alert for Japanese nationals to travel to the above-listed 

111 countries to “Level 3 – Avoid All Travel”; this is intended to urge Japanese nationals to avoid all travel to the 

countries/regions regardless of the purpose.  Japanese residents in the countries/regions may be advised to 

consider or prepare for evacuation.  The rest of world is raised to “Level 2 – Avoid Non-essential Travel.”
5
 

Enhanced Quarantine 

1. ALL travelers including Japanese nationals entering from the countries NOT listed above must
6 
:

 complete a questionnaire (health declaration form), undergo temperature scanning, as well as a health check-up

by the quarantine officer at the airport.

 self-quarantine for 14 days at an accommodation after their arrival to avoid infections and pay attention to the

latest information on the situation in their areas.

2. All entrants (including Japanese nationals, regardless of the purpose of visit) arriving from the countries NOT listed

above, even those with no particular symptoms of COVID-19, are subject to
7
:

 take PCR (Polymerase Chain Reaction) tests in Japan upon arrival at the airport;

 self-quarantine for 14 days from the day of arrival in Japan at the location designated by the quarantine station

(e.g., hotel) and refrain from using public transportation.

Also: 

 if the PCR result is positive, the individual will be sent to medical institutions or dedicated facilities to receive

specialised medical treatment in accordance with the symptoms detected.

 if the PCR result is negative, the individual must self-quarantine for 14 days at the designated hotel where

medical staff are located and receive daily health check-ups.

https://www.uk.emb-japan.go.jp/en/visa/pdf/Questionnaires.pdf
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Travellers Check-List 

For all travelers, including Japanese nationals, please confirm the below BEFORE your arrival: 

 Arranged transportation (excluding public transportation) from the airport to your accommodation.  Public 
transportation includes any means of transportation accessible to the public by paying fares (e.g., domestic flights 
and ships, local buses including shuttle buses operated by hotel, trains, taxis, etc., this excludes rental cars and 
privately-owned cars (driven by a family member or a friend)). 

 Your schedule in Japan should include the above quarantine measures, and there should be some assurance there

will be no foreseeable difficulties during your stay.

 You must secure accommodations (e.g., hotel) in Japan.

 You will bear the cost for your accommodations during the 14-day period.

KPMG NOTE 

The information provided in this article will be updated periodically upon new announcements by the Japanese 

government.  

The immigration authorities currently do not accept the new CoE (Certificate of Eligibility) and visa applications for the 

111 listed countries until at least the end of June.   

The Immigration Services Agency of Japan also sets the limit on the number of applications per day to help minimise 

any congestion at the authority which can directly affect applications for the extension of Residence Cards for those 

foreign nationals remaining in Japan.  

The government issued the guideline on 25 May for how to adopt a “new-lifestyle” for the long-term fight against 

COVID-19. 
8
  Japan will follow the multi-stage plan to boost social economic recovery; the individual must follow the 

“roadmap” introduced by the local government.  The Tokyo metropolitan area, which has been hit hardest by the 

coronavirus in Japan, has introduced three phases to gradually restart socio-economic activities.  Phase 1 started from 

26 May.  The local government will conduct a status assessment every two weeks to decide whether the city can enter 

the next phase of the roadmap.
9

FOOTNOTES: 

1  For additional information, in Japanese, see the website of the prime minister’s office at: 

https://www.kantei.go.jp/jp/98_abe/actions/202005/25corona.html . 

See S. Denyer, “Tokyo Lifts State of Emergency, Braces for ‘New Lifestyle’ with the Virus,” in The Washington Post 

(online) (May 25, 2020) at: https://www.washingtonpost.com/world/asia_pacific/tokyo-lifts-state-of-emergency-braces-

for-new-lifestyle-with-the-virus/2020/05/25/7a0e5836-9b75-11ea-ad79-eef7cd734641_story.html .  (Note that this is a 3
rd

 

party (non-governmental, non-KPMG) website. Providing this link does not represent an endorsement of this website by 

KPMG.) 

https://www.kantei.go.jp/jp/98_abe/actions/202005/25corona.html
https://www.washingtonpost.com/world/asia_pacific/tokyo-lifts-state-of-emergency-braces-for-new-lifestyle-with-the-virus/2020/05/25/7a0e5836-9b75-11ea-ad79-eef7cd734641_story.html
https://www.washingtonpost.com/world/asia_pacific/tokyo-lifts-state-of-emergency-braces-for-new-lifestyle-with-the-virus/2020/05/25/7a0e5836-9b75-11ea-ad79-eef7cd734641_story.html
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FOOTNOTES continued: 

2  See the website of the prime minister’s office at  https://www.kantei.go.jp/jp/content/000061868.pdf . 

3  See the Ministry of Health, Labour and Welfare (in Japanese) at: 

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000164708_00001.html#kokumin . 

4  See the Immigration Service Agency of Japan (in Japanese):  http://www.moj.go.jp/content/001315947.pdf . 

5  See the Ministry of Foreign Affairs (in Japanese) at: https://www.anzen.mofa.go.jp/covid19/info0522.html . 

6  See the Ministry of Health, Labour and Welfare (in Japanese) at: 

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00098.html . 

See the Ministry of Foreign Affairs (in Japanese) at: 

https://www.anzen.mofa.go.jp/info/pcwideareaspecificinfo_2020C052.html . 

7  Ibid.  

8  See the announcement from 36th Meeting of the Novel Coronavirus Response Headquarters at: 

https://corona.go.jp/expert-meeting/pdf/sidai_r020525.pdf . 

See the Tokyo Metropolitan government at: 

https://www.bousai.metro.tokyo.lg.jp/_res/projects/default_project/_page_/001/007/967/20200522001.pdf . 

9  Ibid.  

*      *      *      * 

 

https://www.kantei.go.jp/jp/content/000061868.pdf
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000164708_00001.html#kokumin
http://www.moj.go.jp/content/001315947.pdf
https://www.anzen.mofa.go.jp/covid19/info0522.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00098.html
https://www.anzen.mofa.go.jp/info/pcwideareaspecificinfo_2020C052.html
https://corona.go.jp/expert-meeting/pdf/sidai_r020525.pdf
https://www.bousai.metro.tokyo.lg.jp/_res/projects/default_project/_page_/001/007/967/20200522001.pdf
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Contact us 

For additional information or assistance, please contact your local GMS or People Services professional* or one of the 

following professionals with the KPMG International member firm in Japan: 

 

Yuichi Miyahara  

Tel. +81 03 6229 6282 

Yuichi.Miyahara@jp.kpmg.com  

 

Paul Cherrone   

Tel. +81 03 6229 6249  

Paul.Cherrone@jp.kpmg.com  

 
 
 
Mayu Kato  

Tel. +81 03 6229 6469 

Mayu.Kato@jp.kpmg.com  

 

* Please note the KPMG International member firm in the United States does not provide immigration or labour law 

services. However, KPMG Law LLP in Canada can assist clients with U.S. immigration matters. 

 

The information contained in this newsletter was submitted by the KPMG International member firm in Japan. 
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