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Local KPMG contacts

Helping a manufacturer improve
working conditions in factories

A global industrial manufacturer based in Europe wanted to ensure that
working conditions in its Asian factories respect the human rights of
workers, as part of its strategy to be a more responsible company.
KPMG member firms in Europe and Asia identified human rights risks
prevalent in the client’s sector and manufacturing locations. These risks
included unfairly low wages, excessive working hours, unsafe working
conditions and forced labor.
KPMG specialists conducted a comprehensive assessment of many of the
client’s factories, including several on-site inspections. They uncovered
many issues that needed to be addressed.
KPMG provided recommendations including training for senior
management and staff members, and counteractive measures to prevent
unsafe and unfair working conditions both in the client’s own operations
and those of the client’s contractors. With KPMG’s support, the client took
corrective action to improve the working conditions at its factories and
reduce risk to the business.

02

Preparing a financial services institution
for modern slavery legislation

KPMG in Australia helped a major financial services institution prepare for
modern slavery legislation in Australia. The objective was to build the
organization’s capacity to address and mitigate modern slavery and human
rights risks across its business.
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KPMG continues to support the client in building its capacity to address
human rights issues, for example by delivering training.
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KPMG human rights experts implemented a supplier engagement program
that included visits to several of the organization’s suppliers across AsiaPacific. Interviews with staff revealed that some suppliers were not
adhering to relevant human rights policies and safeguards. Based on these
findings, KPMG made recommendations on how the client could address
human rights issues in its supply chain and how it could strengthen its
human rights management capabilities.
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Costa Rica
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KPMG assessed the organization’s procurement policies, risk management
systems and remediation processes against current human rights best
practice and standards. The research identified significant opportunities for
improvement. A key priority was to improve the organization’s visibility of
how its suppliers manage and address human rights issues.
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Human rights is a growing risk –
and responsibility – for business

How we can help

Human rights challenges for business are
multiple and complex

KPMG firms can help

KPMG professionals can support you at all stages of your business and
human rights journey.

Companies have a responsibility to identify and manage human rights issues
in their own operations and in their networks of suppliers, partners and
contractors. Sometimes there are even legal requirements to do so.

Since 2011, respect for human rights has been formalized by the United Nations as a
fundamental responsibility of business. As a result, corporations are under ever increasing
pressure to identify any human rights infringements related to their business, and to address
them quickly and effectively.
Failing to take the right action at the right time can risk legal action, investor divestment,
negative publicity and financial and reputational damage.
However, taking decisive and successful action on human rights requires deep specialist
knowledge and experience that can be limited within corporations.
That’s why KPMG member firms have developed a worldwide network of professionals with
specialist human rights experience who provide clients with expert advice on these complex
challenges.

Contact us to find out how KPMG member firms can help you.
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Design policy
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Richard Boele
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With over 20 years of experience, Richard started his career as a human rights campaigner
working to expose human rights abuses. He later began working directly with companies to
identify and manage their human rights and social risks. He has worked with leading global
companies across many sectors including mining, property, financial services, infrastructure,
FMCG and retail. Richard is a former Director of the UN Global Compact Network Australia.
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Suppliers using
forced labor (modern
slavery) or child labor

Factories and industrial sites
providing unsafe working
conditions

KPMG member firms can help build internal commitment and capacity to take
action on human rights.

People’s health being
damaged through
accidents and pollution

Identify risk
KPMG professionals can identify and assess human rights risks across your
corporation’s value chain.
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Employees or customers facing
discrimination by race, gender
or sexuality

Security guards using
excessive force

Local communities
being displaced by
projects

Workers and communities
being denied the opportunity
to raise grievances

Workers being denied
rights such as freedom
of association

Workers being underpaid

Customers’ data
not being
protected properly

Develop strategy
KPMG specialists can develop and help you implement effective strategies to
address human rights risks.

How to address human rights in business: find out more

Engage stakeholders and provide a remediation framework

KPMG International's research paper helps executives apply good practice in business and human rights.

KPMG member firms can design and deliver effective stakeholder engagement
programs on human rights issues, and help clients implement remediation and
grievance mechanisms.

The paper provides answers to five important questions:

Support reporting and communications
KPMG professionals can review or assure your human rights reporting, and help
you meet regulatory requirements to publicly report. KPMG specialists can also
provide support on your business’s communication activities.

Why should corporations take action to address
human rights?

2

What approaches can corporations use to identify and
assess human rights risks?

3

What governance structures should corporations put
in place to manage human rights issues?

4

Set targets
KPMG member firms can help you set appropriate human rights performance
targets and to develop systems to monitor your corporation’s performance.
© 2018 KPMG International Cooperative (“KPMG International”). KPMG International provides no client services and is a Swiss entity with
which the independent member firms of the KPMG network are affiliated.
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What performance targets and reporting processes
should corporations implement to measure and
report on their human rights performance?
What are the key challenges that corporations face
when it comes to addressing human rights issues?

Download the report from:
www.kpmg.com/humanrights
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KPMG specialists can help you design the best human rights policy for your
organization and its stakeholders.

CROP MARKS

CROP MARKS

05
Jerwin Tholen

Common human rights challenges include:
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sources being
depleted
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Helping a manufacturer improve
working conditions in factories

A global industrial manufacturer based in Europe wanted to ensure that
working conditions in its Asian factories respect the human rights of
workers, as part of its strategy to be a more responsible company.
KPMG member firms in Europe and Asia identified human rights risks
prevalent in the client’s sector and manufacturing locations. These risks
included unfairly low wages, excessive working hours, unsafe working
conditions and forced labor.
KPMG specialists conducted a comprehensive assessment of many of the
client’s factories, including several on-site inspections. They uncovered
many issues that needed to be addressed.
KPMG provided recommendations including training for senior
management and staff members, and counteractive measures to prevent
unsafe and unfair working conditions both in the client’s own operations
and those of the client’s contractors. With KPMG’s support, the client took
corrective action to improve the working conditions at its factories and
reduce risk to the business.
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Preparing a financial services institution
for modern slavery legislation

KPMG in Australia helped a major financial services institution prepare for
modern slavery legislation in Australia. The objective was to build the
organization’s capacity to address and mitigate modern slavery and human
rights risks across its business.

South Korea
Hyoung-Chan Kim
hyoungchankim@kr.kpmg.com

Australia
Richard Boele
rboele@kpmg.com.au

France
Philippe Arnaud
parnaud@kpmg.fr

Poland
Krzysztof Radziwon
kradziwon@kpmg.pl

Jung-Nam Kim
jungnamkim@kr.kpmg.com

Austria
Peter Ertl
pertl@kpmg.at

Germany
Christian Hell
chell@kpmg.com

Portugal
Martim Santos
martimsantos@kpmg.com

Azerbaijan
Vugar Aliyev
valiyev@kpmg.az

Greece
George Raounas
graounas@kpmg.gr

Malaysia
Kasturi Nathan
kasturi@kpmg.com.my

Belgium
Mike Boonen
mboonen@kpmg.com

Hungary
István Szabó
istvan.szabo@kpmg.hu

Mexico
Jesus Luna
jjluna@kpmg.com.mx

Brazil
Ricardo Zibas
rzibas@kpmg.com.br

India
Santhosh Jayaram
santhoshj@kpmg.com

Romania
Gheorghita Diaconu
gdiaconu@kpmg.com

Canada
Bill J. Murphy
billmurphy@kpmg.ca

Indonesia
Ian Hong
ihong@kpmg.com.sg

Netherlands
Arjan de Draaijer
deDraaijer.Arjan@kpmg.nl

Taiwan
Niven Huang
Regional Leader, KPMG
Sustainability Services in Asia
Pacific
nivenhuang@kpmg.com.tw

Cyprus
Iacovos Ghalanos
iacovos.ghalanos@kpmg.com.cy

Ireland
Michael Hayes
michael.hayes@kpmg.ie

New Zealand
Erica Miles
emiles@kpmg.co.nz

Thailand
Paul Flipse
pflipse@kpmg.co.th

Chile
Luis Felipe Encina
lencina@kpmg.com

Israel
Oren Grupi
ogrupi@kpmg.com

Nigeria
Tomi Adepoju
tomi.adepoju@ng.kpmg.com

Turkey
Sirin Soysal
ssoysal@kpmg.com

China
Maria Cheng
maria.cheng@kpmg.com

Italy
PierMario Barzaghi
pbarzaghi@kpmg.it

Norway
Anette Rønnov
anette.ronnov@kpmg.no

UAE and Oman (Lower Gulf)
Hanife Ymer
hymer1@kpmg.com

Colombia
Fabian Echeverria
fecheverria@kpmg.com

Japan
Kazuhiko Saito
kazuhiko.saito@jp.kpmg.com

Russia, Ukraine,
Georgia and Armenia
Igor Korotetskiy
ikorotetskiy@kpmg.ru

UK
Troy Mortimer
troy.mortimer@kpmg.co.uk

Czech Republic
Miroslava Prokesova
mprokesova@kpmg.cz

Yoshitake Funakoshi
yoshitake.funakoshi@jp.kpmg.com
Kazakhstan
Saken Zhumashev
szhumashev@kpmg.kz
Luxembourg
Gilles Poncin
gilles.poncin@kpmg.lu

Singapore
Ian Hong
ihong@kpmg.com.sg
Slovakia
Quentin Crossley
qcrossley@kpmg.sk
South Africa
Shireen Naidoo
shireen.naidoo@kpmg.co.za

Spain
José Luis Blasco Vazquez
Global Head, KPMG
Sustainability Services
jblasco@kpmg.es
Sweden
Tomas Otterström
tomas.otterstrom@kpmg.se
Switzerland
Anne Van Heerden
annevanheerden@kpmg.com

Addressing
human rights
in business
How KPMG can help
kpmg.com/sustainability

US
Katherine Blue
kblue@kpmg.com
Uruguay
Martin Clerino
martinclerino@kpmg.com
Venezuela
Jose O. Rodrigues
jrodrigues@kpmg.com

The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor
to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be
accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation.
© 2018 KPMG International Cooperative (“KPMG International”), a Swiss entity. Member firms of the KPMG network of independent firms are affiliated with
KPMG International. KPMG International provides no client services. No member firm has any authority to obligate or bind KPMG International or any other member
firm vis-à-vis third parties, nor does KPMG International have any such authority to obligate or bind any member firm. All rights reserved.
The KPMG name and logo are registered trademarks or trademarks of KPMG International.
Designed by CREATE. | CRT100544A | October 2018

MARGIN

CROP MARKS

MARGIN

Peru
Rosario Calderon
rccalderon@kpmg.com

kpmg.com/sustainability

KPMG continues to support the client in building its capacity to address
human rights issues, for example by delivering training.
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KPMG human rights experts implemented a supplier engagement program
that included visits to several of the organization’s suppliers across AsiaPacific. Interviews with staff revealed that some suppliers were not
adhering to relevant human rights policies and safeguards. Based on these
findings, KPMG made recommendations on how the client could address
human rights issues in its supply chain and how it could strengthen its
human rights management capabilities.
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KPMG assessed the organization’s procurement policies, risk management
systems and remediation processes against current human rights best
practice and standards. The research identified significant opportunities for
improvement. A key priority was to improve the organization’s visibility of
how its suppliers manage and address human rights issues.
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Client stories
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Local KPMG contacts

Helping a manufacturer improve
working conditions in factories

A global industrial manufacturer based in Europe wanted to ensure that
working conditions in its Asian factories respect the human rights of
workers, as part of its strategy to be a more responsible company.
KPMG member firms in Europe and Asia identified human rights risks
prevalent in the client’s sector and manufacturing locations. These risks
included unfairly low wages, excessive working hours, unsafe working
conditions and forced labor.
KPMG specialists conducted a comprehensive assessment of many of the
client’s factories, including several on-site inspections. They uncovered
many issues that needed to be addressed.
KPMG provided recommendations including training for senior
management and staff members, and counteractive measures to prevent
unsafe and unfair working conditions both in the client’s own operations
and those of the client’s contractors. With KPMG’s support, the client took
corrective action to improve the working conditions at its factories and
reduce risk to the business.
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Preparing a financial services institution
for modern slavery legislation

KPMG in Australia helped a major financial services institution prepare for
modern slavery legislation in Australia. The objective was to build the
organization’s capacity to address and mitigate modern slavery and human
rights risks across its business.
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Addressing
human rights
in business
How KPMG can help
kpmg.com/sustainability
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Peru
Rosario Calderon
rccalderon@kpmg.com

kpmg.com/sustainability

KPMG continues to support the client in building its capacity to address
human rights issues, for example by delivering training.
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Finland
Tomas Otterström
tomas.otterstrom@kpmg.fi

Denmark
Frances Iris Lu
franceslu@kpmg.com

KPMG human rights experts implemented a supplier engagement program
that included visits to several of the organization’s suppliers across AsiaPacific. Interviews with staff revealed that some suppliers were not
adhering to relevant human rights policies and safeguards. Based on these
findings, KPMG made recommendations on how the client could address
human rights issues in its supply chain and how it could strengthen its
human rights management capabilities.

MARGIN

Argentina
Martin Mendivelzua
mmendivelzua@kpmg.com.ar

Costa Rica
Florely Quesada
fquesada@kpmg.com

KPMG assessed the organization’s procurement policies, risk management
systems and remediation processes against current human rights best
practice and standards. The research identified significant opportunities for
improvement. A key priority was to improve the organization’s visibility of
how its suppliers manage and address human rights issues.
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