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National Taxpayer Advocate report to Congress 

identifying taxpayer challenges (COVID-19) 
 
The National Taxpayer Advocate Erin M. Collins today released her first report to Congress identifying 
taxpayer challenges arising from the coronavirus (COVID-19) pandemic, the “Coronavirus Aid, Relief, 
and Economic Security Act” (CARES Act), and IRS implementation of the “Taxpayer First Act” as 
priority issues for the coming year.  
 
As noted in a related IRS release—IR-2020-132 (June 29, 2020)—the report to Congress also assesses 
the 2020 filing season, identifies other areas of focus, and includes the IRS's responses to 
administrative recommendations proposed in the National Taxpayer Advocate's 2019 annual report. 
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accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it 
will continue to be accurate in the future. Applicability of the information to specific situations should be determined through 
consultation with your tax adviser. 
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