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IRS updates, expands FAQs on employee retention 

credit (COVID-19) 
The IRS today updated and expanded a list of “frequently asked questions” (FAQs) concerning the 
employee retention credit that is available as a relief measure in response to the coronavirus (COVID-
19) pandemic.

Read the new FAQs as posted on a dedicated IRS webpage. 

Overview 

The employee retention credit—included in the Coronavirus Aid, Relief, and Economic Security Act 
(CARES Act) (Pub. L. No. 116-136)—is a refundable payroll credit of 50% of qualified compensation 
paid by eligible employers whose business has been financially affected by COVID-19.  Qualified 
compensation is limited to the first $10,000 of compensation, including health benefits, paid to the 
employee. Thus, the maximum credit is $5,000 (50% x $10,000) per employee. 

The IRS on March 31, 2020, released an initial set of FAQs concerning the employee retention 
credit. Read TaxNewsFlash. The Senate Finance Committee also on March 31, 2020, released a set of 
12 FAQs on the employee retention credit. Read TaxNewsFlash 

Today’s FAQs include approximately 90 new sets of questions and answers regarding the employee 
retention credit under the CARES Act. The FAQs (updated April 29, 2020) also include this statement: 

This FAQ is not included in the Internal Revenue Bulletin, and therefore may not be relied upon as 
legal authority. This means that the information cannot be used to support a legal argument in a 
court case. 

The purpose of this report is to provide a link to the new FAQs. 

The information contained in TaxNewsFlash is not intended to be "written advice concerning one or more Federal tax matters" 
subject to the requirements of section 10.37(a)(2) of Treasury Department Circular 230, as the content of this document is 
issued for general informational purposes only, is intended to enhance the reader’s knowledge on the matters addressed 

https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://home.kpmg/us/en/home/insights/2020/03/tnf-employee-retention-credit.html
https://home.kpmg/us/en/home/insights/2020/03/tnf-faqs-employee-retention-credit-cares-act.html
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therein, and is not intended to be applied to any specific reader’s particular set of facts. Although we endeavor to provide 
accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it 
will continue to be accurate in the future. Applicability of the information to specific situations should be determined through 
consultation with your tax adviser. 

KPMG International is a Swiss cooperative that serves as a coordinating entity for a network of independent member firms. 
KPMG International provides no audit or other client services. Such services are provided solely by member firms in their 
respective geographic areas. KPMG International and its member firms are legally distinct and separate entities. They are not and 
nothing contained herein shall be construed to place these entities in the relationship of parents, subsidiaries, agents, partners, 
or joint venturers. No member firm has any authority (actual, apparent, implied or otherwise) to obligate or bind KPMG 
International or any member firm in any manner whatsoever. 

Direct comments, including requests for subscriptions, to Washington National Tax. For more information, contact KPMG’s 
Federal Tax Legislative and Regulatory Services Group at + 1 202.533.4366, 1801 K Street NW, Washington, DC 20006-1301.  

To unsubscribe from TaxNewsFlash-United States, reply to Washington National Tax. 
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