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IRS cautions certain mechanisms for requesting 

taxpayer records not available  

An IRS communication today advises that currently IRS operations are temporarily unable to process 
third-party authorizations.  
 
An email transmittal message from the IRS advises tax professionals not to fax requests for 
Centralized Authorization File (CAF) numbers until further notice. 

The IRS also stated that the Income Verification Express Service (IVES) also is temporarily “on hold.” 
 
The IRS offered that as a possible alternative for tax administration purposes, taxpayers can go to the 
IRS website, select “Get Transcript Online,” create an account to verify their identities, and 
immediately review or print a tax transcript.  
 
As the IRS communication notes because “extremely limited services are currently available,” the IRS 
is unable to process paper tax returns or respond to paper correspondence or staff toll-free live service 
lines. Taxpayers and tax professionals are directed to “use all electronic options” available on the IRS 
website. The IRS concluded that it will be able to issue “economic impact payments for those who 
filed returns with the IRS, including their bank account information, starting next week.” 
 
For more information, contact a tax professional with KPMG’s Washington National Tax practice: 
 
Mike Dolan | mpdolan@kpmg.com 
 
 
The information contained in TaxNewsFlash is not intended to be "written advice concerning one or more Federal tax matters" 
subject to the requirements of section 10.37(a)(2) of Treasury Department Circular 230, as the content of this document is 
issued for general informational purposes only, is intended to enhance the reader’s knowledge on the matters addressed 
therein, and is not intended to be applied to any specific reader’s particular set of facts. Although we endeavor to provide 
accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it 
will continue to be accurate in the future. Applicability of the information to specific situations should be determined through 
consultation with your tax adviser. 

KPMG International is a Swiss cooperative that serves as a coordinating entity for a network of independent member firms. 
KPMG International provides no audit or other client services. Such services are provided solely by member firms in their 
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respective geographic areas. KPMG International and its member firms are legally distinct and separate entities. They are not and 
nothing contained herein shall be construed to place these entities in the relationship of parents, subsidiaries, agents, partners, 
or joint venturers. No member firm has any authority (actual, apparent, implied or otherwise) to obligate or bind KPMG 
International or any member firm in any manner whatsoever. 

Direct comments, including requests for subscriptions, to Washington National Tax. For more information, contact KPMG’s 
Federal Tax Legislative and Regulatory Services Group at + 1 202.533.4366, 1801 K Street NW, Washington, DC 20006-1301.  
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