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Olson to retire as National Taxpayer Advocate 
 
Nina Olson today announced that after 18 years, she will be retiring from the position of National 
Taxpayer Advocate on July 31, 2019. 

Read Olson’s blog message announcing her retirement. Olson stated that before her retirement date, 
she will focus on projects including: 

• Publishing new IRM chapters on taxpayer assistance orders and taxpayer advocate directives 

• Finalizing a regulation governing the operations of low income taxpayer clinics 

• Regaining the ability to hire attorney-advisors 

• Developing an automated economic hardship risk indicator 

• Developing mandatory employee training on the Taxpayer Bill of Rights 

• Developing guidance and training regarding the identification and public disclosure of Program 
Manager Technical Advice (PMTA) memoranda 

• Designing rights-based notices of deficiency, collection due process hearing notices, and math 
error notices 

The National Taxpayer Advocate is appointed by the Treasury Secretary and reports to the 
Commissioner of Internal Revenue. The National Taxpayer Advocate presents an independent taxpayer 
perspective that does not necessarily reflect the position of the IRS, the Treasury Department, or the 
Office of Management and Budget. 

 
The information contained in TaxNewsFlash is not intended to be "written advice concerning one or more Federal tax matters" 
subject to the requirements of section 10.37(a)(2) of Treasury Department Circular 230, as the content of this document is 
issued for general informational purposes only, is intended to enhance the reader’s knowledge on the matters addressed 
therein, and is not intended to be applied to any specific reader’s particular set of facts. Although we endeavor to provide 
accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it 

https://taxpayeradvocate.irs.gov/news/nta-personal-message
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will continue to be accurate in the future. Applicability of the information to specific situations should be determined through 
consultation with your tax adviser. 

KPMG International is a Swiss cooperative that serves as a coordinating entity for a network of independent member firms. 
KPMG International provides no audit or other client services. Such services are provided solely by member firms in their 
respective geographic areas. KPMG International and its member firms are legally distinct and separate entities. They are not and 
nothing contained herein shall be construed to place these entities in the relationship of parents, subsidiaries, agents, partners, 
or joint venturers. No member firm has any authority (actual, apparent, implied or otherwise) to obligate or bind KPMG 
International or any member firm in any manner whatsoever. 
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