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IRS National Taxpayer Advocate’s report for 2018 
The IRS today reported that the IRS National Taxpayer Advocate has released to Congress the annual 
report for 2018.  

The IRS release—IR-2019-11—states that the report of the National Taxpayer Advocate describes 
“challenges the IRS is facing as a result of the recent government shutdown and [recommends] that 
Congress provide the IRS with additional multi-year funding to replace its core 1960s-era information 
technology (IT) systems.” The report’s release was delayed because of the government shutdown. 

The report to Congress: 

• Identifies some 20 of the most serious problems taxpayers face in their dealings with the IRS

• Addresses the ability of taxpayers to obtain answers to tax law questions, return filing, notices, 
audits, collection actions and Tax Court litigation

• Discusses the effects of the recent government shutdown on IRS operations

• Includes legislative recommendation for Congress to provide “significantly more funding” to allow 
the IRS to replace its IT systems 

According to the report, the IRS in FY 2018 collected approximately $3.5 trillion on a budget of $11.43 
billion—a return on investment of about 300:1. In 2018, taxpayers filed about 152 million tax returns.  

As part of the report, the National Taxpayer Advocate released the second edition of “The Purple 
Book”—presenting 58 legislative recommendations intended to strengthen taxpayer rights and 
improve tax administration.  Many of the recommendations have been made in detail in prior National 
Taxpayer Advocate reports, but others are presented for the first time. 

The information contained in TaxNewsFlash is not intended to be "written advice concerning one or more Federal tax matters" 
subject to the requirements of section 10.37(a)(2) of Treasury Department Circular 230, as the content of this document is 
issued for general informational purposes only, is intended to enhance the reader’s knowledge on the matters addressed 
therein, and is not intended to be applied to any specific reader’s particular set of facts. Although we endeavor to provide 
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accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it 
will continue to be accurate in the future. Applicability of the information to specific situations should be determined through 
consultation with your tax adviser. 

KPMG International is a Swiss cooperative that serves as a coordinating entity for a network of independent member firms. 
KPMG International provides no audit or other client services. Such services are provided solely by member firms in their 
respective geographic areas. KPMG International and its member firms are legally distinct and separate entities. They are not and 
nothing contained herein shall be construed to place these entities in the relationship of parents, subsidiaries, agents, partners, 
or joint venturers. No member firm has any authority (actual, apparent, implied or otherwise) to obligate or bind KPMG 
International or any member firm in any manner whatsoever. 
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