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Poland is one of the most attractive destinations for business service centres
worldwide. Tholons in its report 2015 TOP 100 Outsourcing Destinations ranks
Kraków as the 9th top service location worldwide. A recent report published
by the Polish Information and Foreign Investment Agency and Hays shows that
in Poland there are over 650 business service centres employing over 150,000
people. KPMG’s IT Outsourcing Service Provider Performance & Satisfaction Study
published in March 2015 shows that Poland is the #2 location for IT outsourcing
services according to the surveyed organisations, 450 polled in this survey
worldwide. The importance of the service industry for the Polish economy has been
also recognised by the Polish government and local authorities in cities that are
attracting more and more investors.
KPMG has dedicated global Shared Services and Outsourcing Advisory (SSOA)
teams that service various companies, taking care of the entire lifecycle of business
services centres, or outsourcing contracts, from design to implementation, and
performance improvement. Many of our clients are making the decision on where
to locate their global business centre, extend the existing business center, or they
are redefining their global sourcing strategy.
Our Polish team that is a part of the global SSOA practice supports many businesss
services centers in Poland. Therefore, we have decided to prepare an updated
version of our thorough report “Poland as a destination for shared services centres”
that was published the very first time in 2008. We hope that our comprehensive
information on the business environment in Poland and specific areas that are
important for investors in business service centres will help them in a quick initial
assessment of how Polish locations can meet their specific needs. We specifically
present a diversity of large towns that can meet these requirements, showing also
differences between these potential locations.
We are aware that we may not have been able to answer all potential questions that
could arise during the site selection process. Therefore, if there are any additional
questions or issues that require further elaboration, our SSOA team in Poland is
more than happy to provide you with the required support.

Jerzy Kalinowski
Partner, Management Consulting
Head of Strategy & Operation Consulting
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Introduction
1.1 Right location
as a prerequisite
for the success
of a Business
Services Centre
The location of the service site is of
fundamental importance not only from
the cost point of view, but also from
the perspective of availability of highly
qualified people, investment incentives,
well-developed infrastructure and
potential synergies that companies
may benefit from in the future. The
need to consider so many factors that
influence the decision-making process
makes it difficult for companies to
select the right location, especially in
a dynamic growing market with strong
competition. Additionally, limited access
to a talented pool of workers due to
a worsening demographic situation is
usually mentioned by service providers
as well as advisers as a bigger barrier,
which may have an impact on the
future of shared services centres and
expansion of operations.

1.2 Goal of the
report
Central and Eastern Europe has
already been recognised as a stable
part of Europe, attracting investors
with not only cost benefits, but also
with increased political stability and
continuously developing infrastructure.
As the largest country in the region,
Poland offers probably the widest
variety of benefits to foreign investors,
which is why many multinational
companies have already established
a significant presence in Poland.
The goal of this report is to present
Poland as a potential location for shared

services centres (SSCs) or business
process outsourcing centres (BPOs),
and introduce new potential locations
for the consideration of investors.
The report specifically covers the
following subjects that are important
for investors when selecting the
location for SSCs or BPOs:
• why Poland attracts investors,
• key economic and political data for
Poland,
• availability and cost of educated
human capital,
• grants and incentives available for
investors,
• experiences of shared services
centres already established in
Poland,
• key potential locations and their
characteristics.
We also provide synthetic information
on doing business in Poland.
In this report, we focus on information
that we believe is of key importance for
investors considering a shared services
centre set-up in the area of accounting,
finance, IT or R&D. This data should
also enable investors already operating
in Poland to conduct an initial analysis
when they are planning to relocate
or expand with a more human capital
intensive part of their operations here.
In addition, we provide comprehensive
information on various aspects
associated with doing business in
Poland. Should any company interested
in setting up a SSC or BPO operation
in Poland require any additional
information about the country, its
potential and its environment, KPMG
is eager to provide this information,
assist in detailed location studies and
help in any way it can in further steps
to successfully launch operations of
a new sourcing centre.

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Why Poland attracts
investors
2.1 Introduction – information about Poland

Key facts
Consumer
market

• Population of 38.5 million
• 6th largest market in the EU
• 36th largest market in the world

Economy

• GDP of USD 552.2 billion (2014)
• GDP growth of 54% from 2004 (up to 2014)
• Public sector debt of 59.1% of the GDP
• Overall export of USD 870 445 million (2009-2013)
• 10Y bonds yield of 3.11% (Aug 2014)
• Reference rate of 1.5%

Living standard

• Gini index of 30.7% (2013)

Source: KPMG in Poland
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Unemployment rate in the period 2007-2014
10.9%
10.5%
9.6%

9.7%
9.0%
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7.20%

3.90%
2.60%

2.60%

3.70%
1.80%

4.80%
3.30%
-1.50%

0.10%

1.80%
-0.70%

1.70%
0.10%

1.10%

-4.70%

2007

2008

2009

2010
Poland

2011
EU28

Source: Eurostat database, Central Statistical Office of Poland (GUS)

2012

2013

2014

Political changes in the CEE region
were initiated by Poland in 1989 which
caused a significant shift in all areas of
economic activity. Their basic premise,
which is the effective implementation
of free market rules, is based mostly
on the growing position of the private
sector. Furthermore privatisation (topdown and bottom-up) has contributed
to the emergence of more competitive
structures in the economy. In 2011
the private sector was responsible for
more than 75% of the Polish GDP and
job growth of more than 70% of the
professionally active population. The
abovementioned political changes
allowed Poland to build a stable and
predictable parliamentary political
system. Moreover the country is an
active member of numerous international
organisations such as: the EU, NATO,
WTO, OECD and CEFTA. With the global
economic collapse beginning in 2008,
Poland faced significant slowdown in
its economy, but never experienced the
recession. Moreover the state grew
by 54% during the last 10 years1 (up to
2014).
In terms of international trade Poland is
exporting more goods and commodities
year on year, achieving a surplus in
January 2014 of USD 300 million. The
EU region accounts for more than 70%
of Polish exports and 60% of its imports.
Another significant business partner for
Poland is Russia, the source of 12.1% of
all Poland’s imported goods (mainly oil
& gas), and the recipient of 5.4% of its
exported goods.
In 2014, Poland celebrated its first
decade in the EU as a strong and
authoritative leader among Member
States, pursuing its interests while acting
with responsibility towards European
integration.
It is worth note that the current President
of the European Council is the former
Polish Prime Minister Donald Tusk.
In terms of nationalities living in Poland,
the country has stayed relatively
homogeneous. According to the National
Census (2011) more than 97% of
respondents declared Polish nationality.

1

Eurostat database.
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Unemployment rate according to the latest data (February 2015)
19.6%

8.8%

Unemployment rate in the whole voivodeship

Unemployment rate in cities

Source: Central Statistical Office of Poland (GUS)

2.2 Economy
Prior to the recent global crisis, Poland
was one of the fastest growing
economies in Europe, growing at
a pace of 7.2% GDP (2007). Although,
the crisis led the vast majority of the
European countries into recession,
Poland continued to perform with real
economic growth. The Polish economy
has grown by 23.8% since 2007 and is
estimated to grow 3.4% in 2015.
Taking into account the unemployment
rate statistics, the Polish market
follows the trend set by the 28
countries of the European Union. The
unemployment rate as measured by
Eurostat fell in February 2015 to 7.8%,
the lowest level since February 2009.
These statistics suggest that Poland is
a leader in the job market.
According to Eurostat data, the longterm unemployment rate decreased
by 0.6% in 2014 vs. the previous year;
moreover, currently it is expected to
further decrease, and the historical
lowest level from 2008 (2.4%) could be
reached again relatively soon.
Finally, according to Eurostat data as
well, despite the youth unemployment
rate in 2013 (27.3%) that was at its

2

www.mir.gov.pl

9.3%

highest level since 2006 (29.8%),
the better result in 2014 (23.9%) was
perceived as a success and a good
indicator for the future.
During the period of 2007–2013 Poland
has been the largest recipient of
EU structural funds, and will remain
the largest beneficiary of all the EU
countries. Total EU allocations of the
Cohesion Policy 2014–2020 for Poland
will account for EUR 82.1 billion2.
In 2008, Polish currency experienced
a volatile period against all of three
major currencies: USD, EUR and CHF.
Apart from further global economic
turbulence, the Polish Zloty was
relatively stable. The currency market
became more dynamic in Q3, Q4/14
and at the beginning of 2015.
The long-term forecast for the Polish
Zloty is optimistic. As soon as the
global factors become less important
and domestic economic conditions
come to the fore, the exchange rate
for the Polish Zloty will strengthen
its position against other currencies
due to: stable economic growth, low
current account deficit and low foreign
debt (Poland is considered among
the top EU countries in terms of its
financial situation and government
responsibility).

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Average exchange rate for the PLN against the USD, EUR and CHF in the
period of Jan 2008 – Mar 2015
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2.5

1 CHF

Source: National Bank of Poland (NBP)

Yearly average exchange rates in the period 2010-2015 (up to 31.03)
2010

2011

2012

2013

2014

Q1 2015

Exchange
rate EUR/PLN
(average)

3.99

4.12

4.19

4.20

4.18

4.19

Exchange
rate USD/PLN
(average)

3.02

2.96

3.26

3.16

3.15

3.73

Exchange
rate CHF/PLN
(average)

2.90

3.35

3.47

3.41

3.45

3.93

Source: National Bank of Poland (NBP)

Foreign direct investments inflow to Poland (million EUR/USD)
2010

2011

2012

2013

Q1 2014

million EUR

10.473

14.832

4.716

2.208

1.839

million USD

13.872

19.819

6.052

2.932

2.529

Source: National Bank of Poland and Ministry of Finance

3

The stunning economic upturn was
also possible by a simultaneous and
determined crackdown on corruption.
From 2004 Poland has significantly
improved its ranking and was lastly
(2014) placed at 35th in the Corruption
Perceptions Index published by
Transparency International.

Transit capital is a phenomenon, which occurs in the situation of simultaneous investment capital inflow and
outflow abroad resulting in noticing symmetric entries in both foreign direct investments in Poland and Polish
direct investments abroad. Capital in transit doesn’t affect domestic production and employment.

Being a member of the EU has
significantly improved the attractiveness
of Poland as an investment location.
Since 2004 the cumulative value of
direct foreign investments in Poland
has exceeded EUR 103 billion. In the
last decade, from the entire CEE region
Poland was the country of choice for
foreign investors (mainly from the EU),
which invested every third euro here.
Furthermore, in the last few years, direct
foreign investment inflow to Poland did
not experience any significant effects as
a result of the global crisis. The decrease
in inflow of investments in 2012 resulted
primarily from investors’ withdrawal of
capital involved in transit3. Transactions
in transit capital affected both the size
of the inflow as well as the geographical
structure and division of investments
in various types of economic activities.
Numbers for 2013 and 2014 are quite
low in comparison to the previous years,
when Poland was experiencing recordbreaking investment levels. However,
the bigger picture is the continental
perspective and, as pointed out by
Sławomir Majman, chairman at PAIiIZ,
we have a good level of stability.
The estimated balance of direct foreign
investments in 2013 was positive and
amounted to EUR 2.208 million. This
amount is comprised of: net capital
outflow of lending institutions, reduction
in shareholders’ equity and positive
reinvested earnings. It is not as good as in
previous years but Poland remains at the
top of the rankings for European FDI job
creation and FDI projects.
The Polish government is well aware
of the importance of direct foreign
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The following initiative supported by the
government is called “Aid for investment
in the modern services sector”.
According to the provisions of the
programme, the objective is to improve
competitiveness and raise the level of
innovation in the economy by supporting
service enterprises making new, highvalue and generating a large number
of jobs investments of high innovative
potential. Within 4.5.2 “Operational
Programme Innovative Economy”4
supported investments are:
• SSC/BPO (Premier Farnell-Great
Britain; AVON SSC-USA; InfosysIndia; OpusCapita-Finland)*,
• IT centres (Q-Partners-Denmark;
JDA Software-USA; Luxost-Russia;
IBM-USA)*,
• R & D centres (Availo-Poland;
Webanywhere-Great Britain; KainosGreat Britain)*.
*Following the Polish Information and
Foreign Investment Agency data, this is the
portfolio

According to Iwona ChojnowskaHaponik, director of the Foreign
Investment Department at PAIiIZ
there is a good level of foreign
investment in Poland, which confirms
its attractiveness. The value of 52
projects completed with participation of
the Agency in 2014 exceeded EUR 1.8
billion5.
In line with the survey conducted by the
United Nations Conference on Trade
and Development (UNCTAD) among
the heads of global corporations, Poland
is one of the top most prospective
economies for 2014–20166. Poland,
currently ranked in 13th place, has
been overtaken by four other European
countries, all in the CEE region.

www.mg.gov.pl/
Polish Information and Foreign Investment Agency.
6
UNCTAD survey (N = 164 companies).
4
5

Top FDI inflows to Poland in 2013 (million EUR)
Country

Investment [mln EUR]

United
Kingdom

3 300

Germany

1 900

Switzerland

1 000

Austria

800

Netherlands
/ Ireland

600

Norway / USA
/ France / Spain

200

Source: by Polish Information and Foreign Investment Agency (PAIiIZ), based on NBP data

Top sectors of FDI inflows to Poland in 2014
Sector

Number

Employment

Investment
[ths. EUR]

BPO/SSC/ITO

20

3 844

14 500

Automotive

11

3 596

1 248 000

R&D

6

523

7 340

Medical

2

250

7 000

Logistic

2

30

19 500

Grocery

2

10

256 000

Source: Polish Information and Foreign Investment Agency (PAIiIZ)

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
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investments for further domestic
economic growth. That is why there are
many government programmes e.g.
Special Economic Zones, which aim to
fund and support domestic and foreign
investors.
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2.4 Infrastructure
Thanks to EU funds Poland was able
to conduct significant infrastructure
investments in almost all areas in
a relatively short period of time (road,
railway, and airport). By activating EU
funds for the years 2014–2020 and
thanks to outstanding GDP growth
forecasts, Poland will continue to
develop its infrastructure.
Currently the length of domestic
highways and expressways exceeds
3 000 km and not only connects the
most important Polish cities, but also
enables more convenient connections
with other countries. According to the
government regulation of 20 October
2009, the overall length of highways
and expressways is expected to
increase continuously and reach 7 300
km, including 2 000 km of highways.
Only five countries in the European
Union have more motorways and
express roads than Poland. Experts
predict that at the turn of 2016 and 2017
Poland will overtake the overall length
of the UK’s motorways and express
roads.
Moreover, Poland, as a member of
the European Union, declared its
participation in a transportation project
aimed at facilitating car transport
throughout the European countries
(TEN -T). Current investment priorities
for Poland are the corridors linking:
• S3 (Szczecin – Wałbrzych),
• S7 (Gdańsk – Warszawa – Kraków),
• S8 (Warszawa – Białystok),

Polish airports are subject to
constant modernisation. In an era of
globalisation, the airport is a gateway to
international calls for business support.
Currently Poland has 14 airports,
including a major airport in its capital
city. The Frederic Chopin “Okęcie”
Airport in Warsaw served 10.6 million
passengers in 2014 and was one of
the most important European hubs,
providing 65 direct routes to 34
countries worldwide.
Overall Polish airports in 2014 served
slightly over 27 million passengers,
which is 8.7% more than the year
before.
Poland’s national railway belongs to
an international route connecting
Western and Eastern Europe. The
main destinations include Germany,
Slovakia, Czech Republic as well as
former Eastern Bloc countries. Poland
also continues to develop container
transport with its main terminals
located in Gdańsk, Warsaw, Łódź,
Kraków, Sosnowiec, Krzesławice and
Wrocław.
Thanks to the launch of high-speed
railways at the end of 2014, travel time
between major Polish cities has been
shortened significantly. According to
the PKP Intercity, premium category
trains (Pendolino) will encompass
approximately 1 200 km of railway
lines, of which 300 km have been
renovated, while others are currently
re being upgraded to allow travel
at a speed of 160–200 km/h and,
ultimately in some sections, even up to
230 km/h.

• S61 (Łomża – Suwałki),
• A1 (Gdańsk – Katowice),
• A2 (Berlin – Warszawa
– Biała Podlaska).

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Motorway network in Poland
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Wrocław
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tender
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Katowice
Kraków Rzeszów

Source: General Directorate for National
Roads and Motorways (GDDiKA), 2014

Network of airports in Poland
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Source: KPMG in Poland
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2.5 Office market
in Poland (section
prepared by Knight
Frank)
Poland has consolidated its position as
an attractive location for investments;
although, it should be noted that the
availability of modern office space and
attractive rental conditions remain key
factors in order for business to develop.
At the end of 2014, the total office
stock in Poland was estimated at 7.7
million m2, of which approximately 6.6
million m2 was rentable. The majority
of office space in Poland is located in
the largest cities, which have the most
mature markets with a diverse range of
office buildings. It is worth emphasising
that the Polish office market is unique
in terms of the number of office
locations when compared with other
CEE countries, where almost all the
stock is concentrated in one city, which
is typically the capital.
The past decade has witnessed intense
development of the Polish office
market with the amount of modern
office more than doubling. The quality
of commercial developments and
technical standards of office projects
have improved, and the number of
foreign investors active in the office
market has also increased significantly.
Poland has been developing as one
of the most attractive locations in
the world for professional services.
As a consequence, the perception
of Poland as a place to invest in has
changed positively over the last
few years. Furthermore, new office
locations in select medium-sized cities
have appeared on the map of Poland.
Warsaw, with the most mature market,
remains the leader with a total of 4.3
million m2 (55% of the Polish office
stock). A further 36% (2.75 mil. m2)
is located in regional cities, while the
remaining 9% of office stock is located
in medium-sized cities.

Warsaw remains a dynamically
developing market with an average
annual supply (three-year average)
approaching 280 000 m2. Rapid growth
of office stock is accompanied with
stable take-up of space and the capital
city is the largest and most expensive
office location in Poland. Monthly
asking rents remain relatively stable
and range from EUR 16 to 25/m2 in
the city centre, while in non-central
locations they vary between EUR 11
and 18/m2. However, incentives offered
by landlords result in effective rents
15-30% lower than the asking price.
One of the industries that has been
growing intensely outside of Warsaw is
the BPO/SSC sector. Business services
are a large part of the development of
regional cities. As a result, the largest
regional cities, including Kraków,
Wrocław, the Tricity area (Gdańsk,
Sopot and Gdynia), Łódź, Katowice
and Poznań, are the rapidly developing
office markets, which offer welldeveloped business infrastructure
and provide a competitive level of
investment costs. Kraków and Wrocław
are two of the most mature markets
among the regional cities, which
account for nearly 1.3 million m2 (18%
of domestic office stock). Increasing
amounts of developer activity has been
observed in the regional office markets
over recent years and the trend is set
to continue. The average annual new
supply (three-year average) of office
space in the six major regional markets
amounts to 237 000 m2 in total. The
most dynamically developing regional
markets are perceived as having good
potential and are becoming increasingly
attractive for capital markets and
investment transactions.
The regional office markets have
successfully attracted large
international companies operating in
the modern business services sector,
and the number continues to grow.

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Projects in the pipeline in these
markets most often include
investments from strong local
developers. Office space quality is
usually at a medium level, yet the
first A-class office schemes have
started to appear in these developing
markets. A significant share of owneroccupied stock and the prevalence
of small office buildings are common
features of the office sector in such
markets. Moreover, office supply in the
developing markets is often split into
numerous small-scale buildings, but
the situation is gradually changing as
developers seem to have noticed the
problem and new large-scale schemes
are planned. Developing markets,
in a similar fashion to major regional
cities, are able to offer highly qualified
professionals, improving infrastructure,
competitive real estate prices and
a friendly environment for investors
with support from the local authorities.
Entering such markets, a BPO
company has the chance to be the
single or one of a very small number
of major employers in this sector and
attract the best staff. Lower rents than
in the mature office markets (EUR 6-12/
m2/month), also make these markets
more attractive and worth considering.

9%

36%
Warsaw
6 major regional markets
Developing markets
55%

Source: Knight Frank

Vacancy rate in selected cities (Q4 2014)
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Apart from Warsaw and the major
regional cities, the formation of new
office markets has been observed in
medium-sized cities over recent years.
These cities are defined as developing
office markets and comprise mediumsized cities with between 100 000
and 400 000 inhabitants, such as
Szczecin, Lublin, Bydgoszcz, Toruń,
Rzeszów, Olsztyn and selected cities
in the Silesian Voivodeship, where
the office sector is at an early stage of
development.

Market share of office locations in Poland (Q4 2014)

Source: Knight Frank
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These locations allow investors to
generate savings from lower labour
costs while offering a large supply of
well-qualified employees and lower
rent rates for office space than in the
capital city. Asking rents in A-class
buildings in most major regional cities
range from EUR 13 to 15.5/m2/month.

Source: Knight Frank
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2.6 Human capital
Poland’s population of 38.5 million
makes the country the 6th largest in the
EU, and the 36th largest market in the
world. An ageing society is a potential
problem in Poland, mainly due to
a natural increase which permanently
stays at a low level (0.01% in 2014),
however, taking into consideration the
result in 2013 (-0.05%) the statistics
are becoming more optimistic with
a steadily increasing fertility rate.
Poland, with almost 455 0007 graduates
annually and almost 1.68 million
students, is the natural leader of
a highly qualified labour force within
the region. According to the Eurostat
(2012) Poland was placed in fourth
place (behind Germany, the UK and
France) in Europe in terms of the

number of students, amounting to
more than 2 million and nearly 10%
of the total number within the EU28.
Information published by the Central
Statistical Office provides insight into
the number of students per 10 000
inhabitants and graduates across the
voivodeships. The voivodeships with
the highest indicators are Małopolskie
and Mazowieckie respectively.
Polish universities are consistently
listed in the most notable rankings,
which confirms a strong appreciation
of the Polish higher education system.
In terms of the total number of higher
education related institutions, Poland
had 444 in 2013, of which 137 were
state-owned9.
Polish students are also fluent in many
languages. Over half of the community
speaks English fluently and the vast

Students of higher educational institutions (ISCED 5 – 6) per 1000 population
in the 2011/12 academic year

55.0 – 59.7
47.0 – 54.9
40.0 – 46.9
36.0 – 39.9
11.6 – 35.9
Non – UE countries

Central Statistics Office, 2013
Central Statistics Office, 2013
9
Ministry of Science and Higher Education, 2013
7
8

Source: KPMG in Poland based on Central Statistical Office database
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majority have a basic understanding.
The second most commonly studied
language is German, followed
by Russian, French and Spanish.
Furthermore, philology faculties led by
Polish universities provide students
with the opportunity to study not only
European languages, but also more
exotic languages such as Chinese or
Japanese. Almost 70 000 students in
2014 were studying nearly 70 different
kinds of philology all over the country.
With respect to the most frequently
chosen faculties, almost a quarter
of students study economics and
management. At the other end of the
scale are maths, physics, statistics and
art students. A noticeable trend across
the country is an increasing number
of students at technical schools and at
the same time a diminishing share at
economic universities.

2.7 Labour costs
Labour costs and labour arbitrage
play the most important role when
making an investment decision. The
unquestionable strength, which Poland
offers is the fact that employment
costs of highly educated people stay at
a very competitive level in comparison
to other European countries.
While the average monthly wage in the
enterprise sector was PLN 3 728 gross
in 2014, the minimum wage regulated
by the government amounted to PLN
1 750 gross only.

Distribution of foreign languages among polish students (2014)
1.1% 1.1%
1.2% 1.2%

English
English
German
German

10.2%10.2%

Russian
Russian

2.8% 2.8%
3.8% 3.8%

IberianIberian

4.4% 4.4%

44.7%44.7%

5.4% 5.4%

Romance/French
Romance/French
Slavic Slavic
Orientalic/asian
Sinology
Orientalic/asian
Sinology
Italian Italian

6.0% 6.0%

ClassicClassic
Skandinavian
Skandinavian

7.0% 7.0%

OthersOthers

13.4%13.4%

Source: KPMG in Poland based on Grafton

Distribution of faculties among students (2013)

10% 10%
5%
8%
2%

5%

Economics
and Management
Economics
and Management
Engineering,
Architecture
and Science
Engineering, Architecture
and Science

25% 25%

Maths, Physics
and Statistics
Maths, Physics
and Statistics
IT
IT

8%
2%
10%
21% 21%

10%

2%
2%
3% 3%
14% 14%

Pedagogy
Pedagogy
Humanities
Humanities
Art.

Art.

Medicine
Medicine
Life sciences
Life sciences
Others Others

Source: Ministry of Science and Higher Education and KPMG database

Average nominal monthly gross wage by voivodeship in enterprise sector
in 2013

3 814 – 4 647
3 454 – 3 813
3 326 – 3 453
3 186 – 3 325
3 049 – 3 185

Source: KPMG in Poland based on
Central Statistics Office
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Average monthly salary (2014)
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The Mazowieckie Voivodeship
(including Warsaw) understandably
has the highest average gross monthly
wage in the enterprise sector. Following
the Mazowieckie Voivodeship are the
Śląskie and Dolnośląskie voivodeships
with their respective capitals Katowice
and Wrocław. The voivodeships with
the lowest average nominal salaries are
Podkarpackie (southeast), WarmińskoMazurskie (northeast), Podlaskie
(northeast) and Lubuskie (west).
Undoubtedly, financial elements play
the most important role when making
decisions on employment. However,
benefits and other components of
remuneration are, such as a prestigious
career path, employer branding,
medical packages or sport and
entertainment perks, are increasingly
considered as also being very
important.

Based on the European Labour Cost
Survey (Eurostat, 2014) Poland has
one of the lowest labour cost in the
European Union. The average labour
cost (including wages, salaries, and
social contributions paid by employers)
in 2014 was 8.4 EUR per hour worked
and is at the end of the range, together
with Bulgaria, Romania, Latvia,
Lithuania and Hungary. The average
labour cost across the EU in business
economy was nearly 3 times higher:
24.6 EUR per hour worked (29.2 EUR
per hour in Euro-zone).

Remuneration of managerial positions
at shared service centres depends
on the type and complexity of the
service provided. The lowest average
monthly salaries are paid in the case of
persons employed in contact centres,
the highest in the case of IT technical
support and software development.
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Hourly labour cost [EUR]
54

37.4

35.9 34.6
34

32.3 31.5 31.4

Wages and salaries

29.8 29.2 28.3
24.6

Other labour costs
22.3 21.3
15.8 15.6

13.1 12.3

9.8 9.7 9.4

8.4 7.3

6.6 6.5

Source: Eurostat 2014

2.8 Legal aspects
of employment in
Poland
Employment conditions are regulated
by the Labour Code, which applies
to both Polish citizens and foreigners
employed by firms located in Poland.
EU citizens do not require work permits
to work in Poland.
Remuneration is usually determined
by both sides of negotiations unless
it is defined in a collective labour
agreement. The minimum monthly
gross remuneration is PLN 1 750 as of
2015. Personal income tax rates paid by
individuals currently amount to 18% (for
annual income below PLN 85 528) and
32% (for yearly income exceeding PLN
85 528). Employees are also obliged to
make social insurance contributions,
which is automatically deducted from
salaries and paid on their behalf by the
employer along with its share. The
health insurance contribution rate is
9%. The division of social insurance
contributions is as follows:

Specification of the employee’s social insurance contributions
Contribution
type

Employer’s share

Employee’s share

Total

Pension Fund

9.76%

9.76%

19.52%

Disability Fund

6.50%

1.50%

8.00%

2.45%

2.45%

Illness Fund
Accident Fund10

--0.67 - 3.86%

---

---

9.00%

9.00%

---

7.75%
(tax deductable)

7.75%
(tax deductable)

Health Care

Employees’
Guaranteed
Benefits Fund

0.10%

---

0.10%

Labor Fund

2.45%

---

2.45%

Bridging Pension
Fund11

1.50%

---

1.50%

Source: KPMG

Percentage determined on the basis of a type of business and number of insured employees. In the case of companies employing
not more than 9 employees contribution accounts for 1.93% (it is 50% of the highest interest rate for the year of contribution).
11
Contribution paid on behalf of an employee working in special conditions or characterized by its special nature.
10

0.67 - 3.86%

4.6

3.8
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3

Incentives for
investors
Investment incentives are subject to
Polish and EU state aid rules, which
determine among other things the
maximum level of support, types of
beneficiaries and detailed criteria for
receiving support.
An investor considering Poland as its
target destination may benefit from
multiple investment incentives that can
be divided into two phases: incentives
for new investments and incentives
granted during a project’s business
operation phase.
Looking at the financial perspective
for the years 2014–2020, Poland will
receive more than EUR 82.5 billion for
the implementation of the European
Cohesion policy. Funds will be
deployed in six national and 16 regional
operational programmes. Funds will
be invested in, among other areas,
research and development works
and continued commercialisation,
entrepreneurship and employee
training.

When looking for opportunities to
obtain support, one should not forget
about national sources managed inter
alia by the National Centre for Research
and Development, the National Fund
for Environmental Protection and Water
Management and the Ministry of the
Economy.

3.1 Investment
phase
The programme for supporting
investments is of major importance
to the Polish economy for the years
2011–2020 (the Multi-Annual Support
Programme, MASP).
MASP is designated for large
investments crucial to the Polish
economy. MASP support is granted
due to the value of the investment and/
or cost of creating new workplaces.
Gaining the grant means:

Main incentives for shared services centers in Poland
STAGE

AVAILABLE
INCENTIVES

Investment
phase
Cash grants, tax exemption
and other incentives for
investments.

Business operation
phase
Cash grants and tax
incentives for various areas
of business operation
activities like R&D, purchase
of new technologies.

Source: KPMG
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a) in the case of SSC:
• creating at least 250 new
workplaces and investment
expenditures valued at PLN 1.5
million (~EUR 375 000), but
excluding office space lease
[support for SSCs cannot be given
on the basis of investment costs].

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.

b) in the case of R&D centre:
• creating at least 35 new
workplaces for degree holders and
investment expenditures at a value
of at least PLN 1 million (~EUR 250
000) (excluding the cost of office
space lease) in the case of an
employment grant,
• creating at least 35 workplaces for
employees with higher education
and investment expenditures at
a value of at least PLN 10 million
(~EUR 2.5 million) in the case of an
investment grant.
The level of support depends on the
investment and ranges between PLN
3 200 (~EUR 800) and PLN 15 600
(~EUR 3 900) per single workplace
in the case of an employment grant.
If an investment is located in Eastern
Poland (Świętokrzyskie, Podkarpackie,
Podlaskie, Lubelskie, WarmińskoMazurskie), the amount is increased by
20%.
An investment grant reaches up to
7.5% of eligible investment costs. If
an investment is located in Eastern
Poland (Świętokrzyskie, Podkarpackie,
Podlaskie, Lubelskie, WarmińskoMazurskie), the maximum acceptable
value of the support is increased by
5 percentage points.
Support for R&D projects where eligible
expenditures are investment costs may
be increased up to 10% of investment
costs.
Projects may also apply for cash grants
from sources different than MASP.
Before starting the project it is always
recommended to check availability of
other state aid sources designed to
Large enterprises are those with more than 250 employees and annual turnover more than EUR 50 million or
a total annual balance more than EUR 43 million

12

support specific undertakings planned
by investor.
3.1.1 Special Economic Zone (SEZ)
The basic benefit of investing in
a Special Economic Zone is the
possibility of obtaining tax allowance
consisting of corporate (or personal)
income tax exemption. Currently, the
corporate income tax rate in Poland
is 19%. The income tax exemption
depends on the investment location
(see the map below) and company
size. The maximum tax exemption
available for a large enterprise12 is 50%
of investment expenditures or two
years’ labour costs (plus 10 percentage
points for a medium enterprise; plus
20 percentage points for a micro and
small enterprise). The precondition
for obtaining income tax exemption
is a permit to operate in a SEZ where
the investor declares, inter alia, the
investment expenditure level and
planned number of jobs.
An investor may request that SEZ
status is granted to an area indicated
by him/her (after fulfilling certain
criteria), which allows him/her to apply
for SEZ permit and use the income tax
exemption in this area.
3.1.2 European Funds
In the perspective for the years
2014–2020 companies undertaking
investment projects involving building
and developing R&D infrastructure
will be able to obtain support in the
Operational Programme Intelligent
Development. With the total budget of
PLN 460 million (~EUR 115 million), the
Programme will support investments
in equipment, apparatuses, technology
and other necessary infrastructure used
by companies for creating innovative
products or services. State intervention
will result in the development of R&D
units and laboratories as well as the
establishment of new R&D centres.
State support will be granted in the
form of regional aid. Consequently,
state aid intensity is consistent with
levels shown on the map below.
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3.1.3 Local authorities’ support
Local authorities in Poland are aware
of the fact that new investments
increase the attractiveness of their
regions and provide further prospects
for development. The range of local
authorities’ support depends on
individual negotiations between the
investor and local authorities’ and can
cover, inter alia, support in the scope of
finding office space and training staff.
On the basis of a resolution passed
by the relevant local authorities, the
investor may be granted real estate
tax exemptions. The amount of aid
depends on the sum of investment
expenditure, or two years’ labour costs.
Therefore, the possibility of obtaining
a real estate tax exemption and its
value should be assessed on a case-bycase basis.

Maximum intensity of regional state aid in the perspective 2014-2020

35%

50%

35%
35%
35%

25%
35%
25%
35% 25%

• projects having positive impact on
the environment such as improving
energy efficiency in companies,
waste management and protection
of the environment using renewable
energy sources.

50%

35%
35%

50%

Source: KPMG in Poland

System of grants and incentives
State Aid Opportunities

Local
incentives
• Real estate tax
exemption

Special
Economic Zone
• Income tax
exemption
(max. 70% of
investment cost)

The
EU funds
• IR&D support
(max. 70% of
costs)

The
state’s funds
• New jobs: max.
EUR 3 715
support/one
employee
• New
investments:
max. 7.5% of
eligible costs or
10% for R&D

Once a project in finalized one can apply for support for operational activities

Atos (EUR 2 m)
BNY Mellon (EUR 0.67 m)
Euroclear Bank (EUR 0.65 m)

PerkinElmer (EUR 0.3 m)
State Street (EUR 0.89 m)
UPS (EUR 0.19 m)

Fujitsu (EUR 0.33 m)
Cisco (EUR 0.7 m)
IBM (EUR 3.1 m)

OPERATIONAL
PHASE

• investments in purchasing innovative
technologies (support up to 50% of
eligible costs),

35%

INVESTMENT
PHASE

• R&D activities concerning technical,
technological or organisational
undertakings and putting them into
practice (support range between
25% and 65% of eligible costs for
large companies, plus 10 percentage
points for a medium enterprise, plus
20 percentage points for a micro and
small enterprise but not more than
80%),

Warsaw:
until 31.12.2017 – 15%
from 01.01.2018 – 10%

20%35%

3.2 Business
operation phase
In the operating phase, a SSC may
apply for financial support from the EU
and national state aid sources among
others in the scope of:

50%
35% 35%

Source: KPMG in Poland
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4

Poland as a destination
for Business Services
Centres
How do you perceive the opportunities in BSS sector
development in Poland, both from the perspective of
an adviser and an investor?

Violetta Małek
Director,
Management
Consulting
KPMG

For almost 10 years now I have experienced Poland on
a professional level during very dynamic times in the
development of the shared services and business services
industry. My experience spans from feasibility and location
studies, process and systems design, to human resources
and management. American companies I have worked
for in Poland (for Avon EMEA Finance Service Centre
as the Board member and McCormick as the Head of
EMEA Shared Service Centre) benefited from Poland’s
talent pool (technical knowledge and language skills),
low remuneration costs and attractive locations across
the country. Factors which also played very important
roles in all projects were: strategic analysis and feasibility
studies, and optimisation of implementation. Further, the
Polish work ethic of enthusiasm, dedication and desire for
professional development helped projects succeed.
Now, as a member of the KPMG Advisory team advising
foreign investors to consider Poland as the best destination
to develop a centralised service centre, I am confident
to share my team’s experience to make sure all client
expectations are met when it comes to setting up shared
services or business services centres in Poland.
What differentiates Poland from other locations?
Over the last few years Poland has become one of the
best locations for investors to set up shared services or
business services centres and continues to strengthen its
competitive advantage in the new global business services
industry.
What makes Poland attractive and helps differentiate it
when compared to other locations globally?
There is A BALANCE of reasons to invest in Poland: solid
economic performance, economic stability, political
maturity, a business-oriented attitude, attractive costs for
doing business, highly skilled professionals, entrepreneurial
culture, globally comfortable time-zone and climate,
customer-oriented attitude and hunger for success!

Despite the last few years of
global economic crisis, the Polish
economy continues to perform
very well in comparison to the rest
of Europe. This is mainly due to
a combination of recent economic
growth and a competitive labour
market. Investment in Poland is still
perceived as the most attractive in
terms of high availability of welleducated people, competitive costs
of doing business and dynamically
increasing quality of life.
The key advantage of Poland is the
combination of a significant number
of well-educated people and their
competitive remuneration:
• resource availability is the result of
the well-developed education system
combined with the desire of Poles to
continuously improve themselves,
• salaries in Poland have stayed
competitive in comparison to more
Western countries,
• the majority of young graduates
speak English fluently and often
other languages, previously specified
in this report,
• the labour market is supplemented
by people returning from working
abroad affected by the world
economic crisis,
• the quality of Polish talent is proven
by scientific achievements in
several prestigious international
competitions, including: The
Negotiations Challenge (TNC) in
Iceland, an international contest
organised in association with
Harvard Business School and HHL
Leipzig or KPMG International Case
Competition,
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European location Tholons Top Outsorcing Destinations
2007

2008

2009

2010

2012

2013

2014

2015

1
Kraków

11

Dublin
Prague

21
Rank place

Budapest
Brno

31

Warsaw
Bucharest

41

Bratislava
Soﬁa

51

Moscow
61
Source: KPMG in Poland based on Tholons Top 100 Outsourcing Destinations

• due to the fact that the
unemployment rate among young
people remains high, the shared
service sector stays highly attractive
for graduates.
Investment in infrastructure:
• readily available office spaces at
competitive prices,
• modern and digital
telecommunication infrastructure
covering nearly 100% of the country,
• continuous development of the
motorway network,
• dense airport network across the
country.
Rapidly improving standard of living:
• numerous shopping malls, theatres,
restaurants, etc.
• cities like Warsaw, Kraków, Wrocław,
Gdańsk, Gdynia, Łódź and Poznań
offer numerous tourist attractions
plus are important as local cultural
centres, including as the locations
of many international events (i.e.
Open’er Festival, Orange Festival,

Camerimage, International Fryderyk
Chopin Piano Competition),
• high availability of sports and
recreation facilities (e.g. year-round
ski slopes in Warsaw and Poznań),
• many international schools available
for foreign facilities.
Poland is a secure country, where
investors feel safe and comfortable:
• Poland has not been affected by acts
of terrorism. Historically, Poland has
maintained quite good relations with
many countries in the Middle East
and Africa, and thus has a reduced
risk of potential terrorist attack,
• the country is relatively homogenous
and free from ethnic and religious
conflicts,
• no major natural disasters, except
for floods, have affected Poland in
the last decade. Several actions have
be taken to eliminate flood risk,
• in terms of crime, Poland is safe
(detection rate continuously
improves from 45% in 1999 to
67.1% in 2013).
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Selected top outsourcing cities
Rank 2015

Movement vs. 2014

Country

City

1

0

India

Bangalore

2

0

Philippines

Manila

9

0

Poland

Kraków

12

-2

Ireland

Dublin

15

+1

Czech Republic

Prague

25

+1

Hungary

Budapest

29

0

Czech Republic

Brno

30

+2

Poland

Warsaw

39

+1

Romania

Bucharest

49

-2

Slovakia

Bratislava

51

+1

Bulgaria

Sofia

62

+3

Poland

Wrocław

KPMG in Poland based on 2015 Tholons Top 100 Outsourcing Destinations

Positive government attitude
towards foreign investors and
attractive system of grants and
incentives:
• in response to growing interest in
Poland as an investment destination,
the government established the
Polish Agency for Information
and Foreign Investment (PAIiIZ),
which specialises in providing
comprehensive support for all
potential investors. In addition to the
PAIiIZ agency, the majority of local
authorities have allocated personnel
specialising in assisting investors
during the investment process,

According to the Tholons 2015 report,
the top eight spots are occupied
by locations situated in India and
Philippines. But among these illustrious
ranks are three Polish cities, including
the capital city. Kraków, with its
honourable position at nine, is ahead
of such recognised locations as Dublin,
Shanghai and Beijing. Overall, cities
from the CEE region improved their
ranks or remained unchanged (the only
exception is Bratislava (Slovakia) which
fell in rank since 2014).

• investors considering Poland as their
destination have an opportunity to
benefit from multiple investment
incentives such as grants and tax
exemptions. Furthermore many
incentives are also applicable
to individual areas of business
operations such as staff training,
product development or R&D.
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Business Services
Centres in Poland
Selecting Poland as the investment
location in the shared service sector
is assumed to be profitable for many
reasons, including: its stable economic
conditions, favourable ratio of labour
costs vs. labour quality and availability
of competent and highly qualified
workers. Companies providing services
in Poland perform progressively more
complex and specialised services
for their headquarters or clients. This
requires continuous development of an
array of training and hiring.

Nearly 95% of all workers employed
in the service centres with foreign
capital are employed by shared
services centres in 10 cities (Kraków,
Warsaw, Wrocław, the Tricities, Łódź,
the Katowice agglomeration, Poznań,
Bydgoszcz, Szczecin and Lublin).
Kraków is the undisputed leader
with employment reaching 30 000
people (roughly 20% of this sector’s
employees). Second place is Warsaw
with 27 000 employees (18%) and
Wrocław is third (23 000 equals 15%).

Currently, the outsourcing sector in
Poland amounts to approximately 66013
business services centres based on
foreign and Polish capital and at the
end of 2014, employed approximately
150 000 people. Taking into
consideration the current investment
pace it can be assumed that business
centres will continue their employment
growth rate at 15–20% annually.

The Polish sector of business
services is distinguished by being
interdisciplinary and provides a broad
range of services to clients all over
the world. The majority of centres
(56%) support more than one business
process and the most popular services
are financial and accounting, customer
support, IT support, HR and payroll.

The percentage of specific processes (treated separately) served by SSC
*One center can provide more than one process at the same time

58%

36%
29%
21%

13

PAIiIZ, Ten years of modern Business Services
Sector in Poland (2014)

Source:KPMG in Poland based on PAIiIZ and Hays
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The percentage of specific processes (treated separately) served by BPO
*One center can provide more than one process at the same time
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Source:KPMG in Poland based on PAIiIZ and Hays

In most cases the centres in Poland are
multilingual, operating in approximately
40 languages. According to ABSL
the most frequently used foreign
languages are English (100%), German
(74%) and French (nearly 60%).
The eight most popular languages
(English, German, Polish, French,
Spanish, Italian, Russian and Dutch)
are used in at least 1/3 of the centres.
Furthermore, some centres specialise
in operations in Japanese, Korean and
Vietnamese.

This section briefly presents an
overview of a company and its
operations, as well as a description
of activities performed. Company
management was asked to share their
views on issues related to investments
in Poland. The companies presented
in this study are: arvato Polska,IBM,
Indesit, MAN, OpusCapita, Orange,
Oriflame, UniCredit, Rockwell
Automation.

5.1 Examples of
existing SSC/BPO
Centres
Below is a synthesised description of
business service centres in Poland.
Examples of different types of centres
throughout the country confirm
that Poland now is a very “hot”
destination for SSC, BPO, ITO and R&D
operations.
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Exemplary companies in the service centres
Szczecin

Trójmiasto

Toruń/Bydgoszcz

Olsztyn

BLStream
Metro
UniCredit

Bayer
First Data Corporation
IBM
Intel
Kemira
Lufthansa Systems Poland
Sony PE
Thomson

Alcatel-Lucent
Allegro
Atos
OpusCapita
Teleplan

Citigroup
Transcom

Poznań
arvato Bertelsmann
Bridgestone
Carl Zeiss
Carlsberg
Franklin Templeton
Ikea
Jeronimo Martins
MAN
Mars
Roche
Samsung
Unilever

Trójmiasto

Bydgoszcz
Toruń
Poznań
Warszawa
Łódź

Source: KPMG in Poland

Lublin

Wrocław

Wrocław
BNY Mellon
Credit Suisse
Google
HP
IBM
Opera Software
Siemens
Sii
UPS
Volvo
Whirpool
Wipro

Olsztyn

Szczecin

Kielce
Katowice
Kraków

Rzeszów

Avon EMEA
CocaCola
GE
Goldman Sachs
Oracle
Oriflame
P&G
Samsung
SAS Institute
TNT Express
Xerox
Lublin
Asseco Business
Solutions
Genpact
Orange
Rzeszów
Hamilton
Sundstrand
Poland
Pratt&Whitney

Katowice
ArcelorMittal
Ericsson
Fiat
General Motors
IBM
ING Services
Orange
Rockwell Automation
Unilever
Wipro

Warszawa

Łódź

Kraków

GE Power
Controls
HP
Indesit
Infosys
McCormick
Phillips
UniCredit

Bayer
BNP Paribas
Cisco
Deutsche Bank
Electrolux
Google
Hays
Heineken

HSBC
IBM
Indesit
Lufthansa
Shell
State Street
UBS
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Company overview:
Year of
establishment

1994 in Poland

5.1.1 arvato Polska
(belongs to arvato AG)

Headquarters

Plewiska near Poznan, Poland

By the 90s, arvato services was
perceived as a major player on the
German outsourcing market. The
company expansion to foreign
markets was initiated in 1994 when
the first BPO centre outside Germany
was opened in Poznań. Nowadays
the company arvato | Bertelsmann
operates in 10 locations in Poland
(Poznań with six locations, Szczecin,
Warszawa, Kraków and Konin) and
employs approximately 2 600 people.
Services provided include FS/financial
services (including F&A BPO, factoring,
debt collection), SCM (e-commerce,
contract logistics, loyalty programmes,
healthcare) and CRM (multichannel
customer contact). In Poland, arvato
provides complex outsourcing services
and uses 13 foreign languages to serve
its customers’ needs, in both B2B and
B2C, from Poland and Western and
Central Europe.

Operations

providing complex outsourcing services including three solution groups: CRM
(multichannel customer service), FS (F&A BPO, debt collection, factoring) and SCM
(e-commerce, contract logistics, loyalty programmes, healthcare)

Area of operations
arvato AG

over 40 countries worldwide

Annual revenues
(2014) of arvato AG

Approx. EUR 4.7 billion

Employment
(2014) of arvato AG

Approx. 70 600 employees

How do you assess the quality and availability of the
workforce in Poznań/Poland?

Janusz
Jankowiak
CEO
arvato Polska
|Bertelsmann

That is a very interesting question due to the fact that
Polish employees are characterised by the good quality
of their work, openness to change and development
vs. how much they cost. I believe that the quality of
the Polish students, especially their commitment
and motivation, make them valuable employees.
Student internships are becoming increasingly popular
nowadays as a new important source of obtaining new
employees, e.g. for IT. As a provider of complex services
on a professional level, arvato needs rather experienced
specialists truly fluent in foreign languages but is always
willing to invest in new employees. Luckily with the
increasing mobility of human capital, openness to other
cultures (5% of employees are not Polish residents) and
a willingness to learn foreign languages (according to EF
English Proficiency Index 2014 Polish citizens are ranked
6th when it comes to the best English-speaking nations)
there is still potential on the market to find appropriate
staff and build an efficient team. To sum it up, in my
opinion, the labour market in Poznań/Poland not only
consists of promising young students but also mature
and experienced specialists.
How do you evaluate the development of the SSC/
BPO sector in Poland from your own perspective and
experience?
Taking into consideration that in the 90s, Poznań was
bereft of any such services, we have pioneered the
business from the ground up: there was no way to
evaluate the talent pool, there was a lack of basic
knowledge about outsourcing, potential employees did
not fully understand the nature of the work and local
authorities were not aware of the potential development
of this sector. The situation has changed significantly
and with the economic and political development of
Poland, arvato has expanded business as well. Some
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legal weaknesses and barriers have been removed; the best example is
Labour Code changes implementing flexible working hours (centres are
working 365 days/24 hours serving different time zones) as well as flexible
forms of employment. Infrastructure improvements had a significant impact
on increasing efficiency and accelerating business processes. City authorities
see the benefits from creating a positive climate for such investments
and grants and incentive programmes are available as well as the Special
Economic Zones — Poland is perceived as a trendy place for investment! Our
whole development and growth has been achieved with the use of our own
funds.
Our strategy has been and still is focused on gaining a competitive advantage
through creating added value for our customers, through our complex
offerings of professional outsourcing services based on modern IT platforms
supported by effective management. I believe this is the direction for all BPO
entities in Poland.

34 | Poland as the destination for Business Services Centres

Company overview:
Year of
establishment

1911

5.1.2 IBM Kraków Client Centre

Headquarters

Armonk (NY), USA

IBM Kraków Client Centre was
established in 1996.

Operations

One of the most experienced and meaningful IT companies that offers solutions
based on consulting and IT services, software and hardware

Area of operations

More than 170 countries worldwide

Annual revenues

Approx. USD 93 billion

Employment

Approx. 430 000 employees

The growth of business is reflected
in the constant growth both in our
portfolio of clients and our Centre
headcount. The Centre provides
finance and administration services
to multiple international companies
focused on business transformation
and delivers with excellence.

What is the key to success that has allowed Kraków to
become the most attractive SSC/BPO location in all of
Europe?

Krzysztof Fąfara
Krakow Delivery
Centre Manager
IBM Global
Process Services

The depth of a skilled labour market is a key factor in
locating and growing BPO/SSC businesses. The depth of
the Kraków labour market and its dynamics in response
to new business coming in assure the long-term potential
of the city for this industry. Kraków’s combination of being
a university town with its unique history and culture makes
the city very attractive both for a highly qualified workforce
not only from Poland but also all across Europe and for the
business community. It is the biggest BPO/SSC market
it Poland, with more than 38 000 employees. This shows
great potential and is also indicative of further growth.
How would you assess the balance between cost
and availability of a skilled, experienced workforce in
Kraków/Poland?
The ability to source highly qualified people within finance
and accounting, speaking all European languages is a key
differentiator across BPO/SSC locations across the globe.
Kraków was ranked #9 in Tholons’ Top 100 Cities for Global
Outsourcing report, which was the highest position of
any European city. What is also important is the cost of
sourcing talent with the proper financial education and
experience. This cost situates Poland of course above
offshore locations, however, still within the cost range
of other Central and Eastern European locations when
comparing the combination of capabilities, experience and
languages. Throughout recent years the BPO/SSC market
was not only growing but also transforming to offer more
high-end services. Some years ago shared services were
performing mainly transactional services whereas recent
years show considerable growth of confidence across
businesses that the BPO/SSC sector can deliver services
which previously were treated as not outsourceable. This
trend transforms the shared service market and provides
a much wider range of career opportunities to people
developing their industry-related skills.
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Company overview:
Year of
establishment

1930

Headquarters

Fabriano, Italy

Operations

One of the Europe’s largest manufacturers of major domestic appliances

Area of operations

Global

Annual revenues

EUR 2.8 billion

Employment

16 000

Director
Accounting
Department
Shared Service
Center Manager

Starting from end of 2014 Indesit
belongs to the Whirlpool Corporation.
Finance and Accounting Centre:
Indesit Company is at a commercial
legal entity on the Polish market for 23
years.

What was the main drive for selecting Łódź as the
location for finance and accounting centre?

Renata Woźniak

5.1.3 Indesit

One of the main factors for selecting Łódź as the
location for our finance and accounting centre was
the location of our existing factory, which enabled
our company to benefit from potential synergy and
cost-optimisation opportunities. In addition, we
were satisfied with the large pool of highly qualified
candidates with university degrees available in Łódź.
What is your main recruitment source when
searching for highly qualified labour? Is it difficult to
find such a labour force in Poland?
The main recruitment source is the University,
particularly the technology departments, where we are
able to recruit promising young individuals who speak at
least one foreign language. As for specialists, we look
rather for companies with a similar profile. Some of our
main recruitment requirements are high expertise and
the ability to speak either English or Italian. We have
not experienced any major difficulties in satisfying our
labour demand.

Production started in Łódź in 1999.
Until now, Indesit has built six factories
(producing cookers, refrigerators,
dishwashers and washing machines,
hoods and plastic components).
Łódź Shared Service Centre:
The idea to open the SSC in Łódź arose
in 2004. Currently the accountancy
centre provides its services to the
Indesit Group from 17 countries in
various capacities, mostly in accounts
payable (AP) as well as general
accounting (GA). A group of fiscal
specialists also deals with CIT and VAT.
We are focused on employee
development and we pay attention to
the variety of their responsibilities. The
range of their duties is vast and part
of a larger process. Due to that, we
eliminate monotony and provide young
people with a thorough experience
in accountancy. We employ mainly
accountancy specialists; nevertheless,
we put the emphasis on language skills.
To the people who are eager to work
in the field of accountancy we offer
professional support and training.
The company cooperates with
universities in Łódź. Each year we
participate in job fairs organised by
the University and the Polytechnic
University. Moreover we constantly
cooperate with the academic career
offices.
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Company overview:
Year of
establishment

1758

5.1.4 MAN

Headquarters

Munich, Germany

The MAN Group is one of the Europe’s
leading commercial vehicle, engine and
mechanical engineering companies.
MAN is a supplier of trucks, buses,
diesel engines, turbo-machinery and
special gear units. The history of the
company’s presence on the Polish
market began 20 years ago and during
that period MAN become one of the
leading foreign investors in Poland,
manufacturing buses (Sady near
Poznań and Starachowice) and trucks
(Niepołomice near Kraków).

Operations

Top global brand selling commercial vehicles, diesel engines and other similar
components

Area of operations

More than 120 countries worldwide

Annual revenues

Approx. EUR 14.3 billion (2014)

Employment

55 903 employees worldwide (2014)

What were the main drivers for selecting Poznań as
the location for your SSC?

MAN Accounting Center
The MAN Accounting Center in Poznań
was established to deliver innovative
solutions for the following processes:
accounts receivable/account payable,
fixed assets, general ledger, purchasing
processes and payroll. It is noteworthy
that the Polish center is still expanding
its responsibilities, supporting the
company’s sales and manufacturing
group of MAN Truck & Bus in 17
countries all over the world using 11
languages and, employs approximately
300 people. At the beginning in
September 2006 only 50 specialists
were employed and transactional
processes were supported. An
important element of the Poznań center
is the “Kaizen culture” optimisation of
continuous improvement (including
performance and defect testing).

Karol
Wawrzynowski
Head of SSC,
Management
Board Member
MAN Accounting
Center Poznań

During our analysis of locations the most important
factors were the organisational presence in the
country (two group subsidiaries had already operated
in Poland) and the low level of risk in doing business
(this is extremely important from the German investor’s
perspective). Other factors were the availability of
qualified and multilingual staff at a competitive labour
cost and very well-developed infrastructure connecting
Poznań with Munich and Germany in general.
What is really interesting about Poznań and its citizens
is their obvious entrepreneurial spirit. The strong
economic position of the city has been built by smalland medium-sized companies (often family businesses).
The willingness to work is confirmed by the very low
level of unemployment in comparison to other cities in
Poland. Such a mentality is very helpful when it comes
to achieving the best possible efficiency.
Taking into consideration these advantages, we can be
confident about the future not only of the city but also
about the whole Wielkopolska region.
What is the specificity of the SSC/BPO market in
Poznań?
There are no big investors from the SSC/BPO sector.
Because of shallowness of the labour market, new
entrance of a big player could initially cause short
disturbances on the market (increased attrition rate in
existing centers) but ultimately will contribute to the
market development. From the potential employer
perspective Poznań offers well-organised job fairs
exclusively dedicated to companies from the SSC/BPO
sector.
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Company overview:
Year of
establishment

1984

Headquarters

Espoo, Finland

5.1.5 OpusCapita

Operations

BPO

Area of operations

Europe

Annual revenues

EUR 260 million (2014 – OpusCapita Group)

Employment

2300 Europe-wide

OpusCapita’s BPO centre is a relatively
new centre on the Polish market. It
operates under its current name since
2013, but it has been present on the
Polish market since 2008. The Head
Office is in Warsaw, but 95% of the
company activity and employees in
Poland are located in the Toruń centre.
The number of employees has been
growing rapidly and currently stands
at 600 employees. The company
deals with end-to-end financial and
accounting services, supporting
activities on the following markets:
Scandinavia, Germany, Lithuania,
Latvia, Estonia and Poland.

How does Toruń compare to other Polish business
destinations?

Maciej Taberski
Director
BPO Center
Toruń

Toruń is a 3rd tier city and could be compared to similar
locations like Białystok or Lublin. Those smaller and not
as popular destinations cannot compete with Warsaw,
Kraków or Wrocław in terms of availability of highlyspecialised workforce or synergy. On the other hand
staff attrition in Toruń is much lower and the local market
is far from “overheating”. As far as I am concerned
due to the lower cost of labour and services this is the
perfect location for SSC or BPO medium complex. That
shows our advantage even over other CEE countries
like Slovakia, Czech Republic or Hungary – Poland offers
mature, world-class locations perfect for Global Finance
Centres or Global Process Owners and at the same time
more cost-efficient destinations are available too.
What changes are necessary for Poland to become
even more attractive for the BPO sector?
Though in recent years a lot of changes were
implemented, the current legal/tax environment is still
more restrictive in Poland than in other countries (for
example, the Nordic countries). More business-friendly
solutions and a less formal approach (substance over
form) are expected by foreign investors.
How do you evaluate the Polish employee mentality
in comparison to other countries?
“Poles are ambitious” is a comment I hear a lot from
my colleagues who have experience in Poland and
centres abroad. Undoubtedly, even the most recent
generation that is just beginning their adventure on the
labour market has tremendous desire, high ambition
and motivation. It is not so obvious when you glance at
their peers even in the other neighbouring countries. At
the same time, foreigners note that working with Poles
creates a good atmosphere.
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Company overview:
Year of
establishment

---

5.1.6 Orange

Headquarters

Paris, France

Orange Lublin’s ASSC

Operations

Telecommunication

Area of operations

29 countries worldwide

Annual revenues

Approx. EUR 39 billion

Employment

Approx. 156 000 employees

Our Accounting Shared Service
Centre was created in Lublin in 2006
to deliver full accounting services to
the Orange Polska Group Entities.
The implementation of process
automation has led to organisational
changes, thus enabling over the years
50% productivity at the same time
additionally enlarging the scope and
volume of its activities.
ASSC has received five times
excellence award from the SSON
organisation for “Best New Captive
Shared Service Organisation”,
“Excellence in Culture Creation”,
“Excellence in improvement” and
“ People Communication”. ASSC
is also ISO 9001 certified for quality
management.

What were the main factors for selecting Lublin as the
location for the centre?

Michał
Wierzbowski
ASSC GM
Accounting
Shared Service
Center Lublin

The key location factor was to utilise our own modern
office building. Due to the fact that many of the processes
are carried out by employees working in different locations,
many of them refused to accept reallocation to the new
centre. Here appears another important factor – the
capability and the availability of human resources which
can be found not only in Lublin but also in the region’s
cities, for example Zamość. Due to the fact that the centre
supports Polish entities, foreign language knowledge was
not a key factor, which simplified the recruitment process
(almost 600 people were employed at the beginning).
From the perspective of low competition on the SSC/BPO
market in Lublin, the team is very stable (the average age of
employees is approximately 40 years old and the attrition
rate is in the single-digits) and the current lower level of
employment (approximately 250 people) mainly results
from the continuous automation and optimisation of the
processes carried out in the centre.
How can Lublin attract potential investors?
The city hall understands the need for good cooperation
with both current and potential investors, among
others, through the active promotion of the city. Lublin
is perceived as a student/youth-oriented city (over
9 Universities/Colleges and over 70 ths. students ) with
a great talent pool, e.g. many companies developing
applications for mobile devices are located here. The
infrastructure has improved significantly, e.g. new
beltway, newly built airport, improved public transport
(including trolley buses) and easily noticeable huge
potential for the future when it comes to available
investment areas and emerging office centers.
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Company overview:
Year of
establishment

1967

Headquarters

Luxemburg, Luxemburg

5.1.7 Oriflame

Operations

Top global brand selling cosmetics, perfumes, and other beauty items. International
cosmetics company selling direct and online

Oriflame Global Service Finance
(GSF)

Area of operations

More than 60 countries worldwide

Annual revenues

Approx. EUR 1.5 billion (2012)

Employment

Approx. 3.6 million consultants and 7 500 employees (2012)

What was the real key to success for selecting and
implementing an SSC in Warsaw (Poland)?

Bartosz
Wieczorek
Director
Oriflame Global
Service Finance

One of the main factors for our centre development,
and as well for grow of this sector, is access to a highquality talent pool (Warsaw is a major academic centre
in Poland) and effective recruitment (the Admin Team
offers paid internships to students and graduates, giving
them the opportunity to gain experience in business and
giving the company the possibility to recruit the best
employees). Availability of young, well-educated staff
with excellent language skills supported by a dedicated
local IT team, strong management sponsorship and
a matrix organisational structure enabled our company
to benefit from process automation and elimination
of non-value added activities and process quality
improvement. Moreover, the convenient access to our
office makes us competitive.

Oriflame Group has implemented
a Global Service Finance Centre in
Warsaw to enhance its operational
efficiency and to simply support
a complex business model. The main
goals of the Global Shared Service
are: centralisation, standardisation
and simplification of processes and
automation. The countries’ activities
migration to the Shared Service in
Warsaw started in 2010. Nowadays,
GSS Business Process Centres
are in Warsaw (Warsaw Finance
Centre of Excellence, development
of value added services), in
Voronezh and Mexico City (Finance
Services for regions) and in New
Delhi (Multifunctional Global Hub,
Finance Services for Asia and Global
Transactional, support services for IT,
HR, Procurement and Finance). The
Warsaw Centre provides F&A services
to 27 legal entities in 20 countries.

Has the process scope of the Warsaw SSC changed
/increased?
Our Service Centre in Warsaw is an increasingly
important component of global Oriflame finance
functions, Global Process Owners team, which is based
in Warsaw, was announced at the beginning of 2015. It
provides not only standard process but is responsible
for development, further automation and innovative
solutions in processes: R2R, P2P, 02C, H2R and financial
system design and improvements. Our Polish team
has effectively supported the newly established Centre
in New Delhi and Mexico City. Standard transactional
processes will be complemented by the new advanced
services (service coverage) including cash flow
management and forecasting. Ultimately, it is planned
to integrate and optimise tax returns (VAT related to
business travels, transfer pricing documentation,
VAT/CIT settlement automation).
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Company overview:

5.1.8 UniCredit Business Integrated
Solutions Poland
UniCredit Business Integrated
Solutions has currently three centres
performing business support processes
in Poland, located in Lodz, Warsaw
and Szczecin. The first branch was
established in Lodz (2006) to provide
IT support services including creation
and development of client’s web
applications and training platforms for
employees. Nowadays, the Lodz centre
employs approximately 40 people.
Second in the pipeline was Warsaw
(operating since 2008) established
to provide services and support for
the UniCredit product line in trading
operations and post-transactional
activities; currently approximately 200
people are employed in the capital
city office. The most recent (2009)
and biggest location (350 employees)
is in Szczecin, supporting primarily
back-office processes for UniCredit
HypoVereinsbank (Germany) and
UniCredit Bank of Austria.

Year of
establishment

2012

Headquarters

Milan, Italy

Operations

UniCredit Business Integrated Solutions is the global service company of the Group

Area of operations

Austria, Germany, Italy, Poland, Great Britain, Czech Republic, Romania, Slovakia,
Hungary, New York and Singapore

Annual revenues

EUR 2 438 382 428

Employment

Approx. 10 000 employees

What were the main factors for selecting Szczecin as
the location that supports the German and Austrian
market?

Marta
Lewandowska
Head of
Divisional
Human
Resources
UniCredit
Business
Integrated
Solutions Poland

The Szczecin’s centre handles back-office administrative
support processes for the Group banks in Austria
and Germany. In choosing this location, the most
important issue was to ensure a broadly-accessible,
skilled workforce fluent in German. Therefore cities
situated near the Polish-German border seemed to
be the best option, and using our analysis, Szczecin
offered a less-saturated market than Poznań, Wrocław
or Gdańsk when it came to the SSC/BPO sector. At the
same time it is worth noting that 90% of employees
have higher education, and speak German, very often
English and also some Italian. The attrition rate is at the
below-average level of 5-8% per year. Such stability is
achievable due to flexible working hours, development
possibilities, task-oriented work schedule for some
positions, (language) training packages, social oriented
style of work and many other financial and non-financial
benefits enabling a good work-life balance.
How would you assess Szczecin’s advantages from
your experience and what should be eventually
changed to increase the attractiveness of that
location?
Szczecin is a city where the balance between work and
personal life can be easily maintained. There are many
green areas, cultural institutions for young people and
the proximity to the sea and developed infrastructure
(Szczecin - Goleniów airport) are additional advantages.
The Investor’s Agency in Szczecin actively supports
not only potential investors but also cooperates with
already existing ones. From my perspective, businessrelated city areas need to be developed, for example the
availability of modern office space. Difficulties in finding
promising (in terms of development) or advanced office
space can be a barrier to the further development of
Szczecin as a location for SSC/BPO.
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Company overview:
Year of
establishment

1903

Headquarters

Milwaukee (Wisconsin), USA

5.1.9 Rockwell Automation

Operations

The world’s largest company dedicated to industrial automation and information

Rockwell Automation in Poland

Area of operations

More than 80 countries worldwide

Annual revenues

Approx. USD 6.6 billion (2014)

Employment

Approx. 22 500 employees (2014)

The history of the company’s presence
in Poland began in 1998 when a sales
office was established in Warsaw.
Nowadays the company operates also
in Gdańsk and Katowice with a total
annual turnover around PLN 300 million
per year. The headcount of Rockwell
Automation Sp. z o.o. exceeds 1 050
employees in all locations, out of which
over 900 employees are in Katowice’s
various business units, all with a local,
regional or global range (manufacturing,
R&D, finance operations, HR
operations, strategic sourcing,
customer service and so on).

What is your opinion when it comes to cooperation
with the local authority/administration?

Wojciech
Krygowski
Director
Global Finance
Operations

Historically, the Katowice municipal authorities have
offered for years a relatively stable business environment,
which guaranteed a good climate for investment
and business continuity. We have noticed significant
involvement of the local public administration not only
in supporting potential investors but also in cooperation
with existing players. City Hall keeps supporting SEZ
(a significant part of the Katowice Rockwell Automation
business is located in that zone), and city officials are
present at every quarterly ABSL meeting. Their recent
engagement in the employer branding campaign GET
REAL (by ABSL) can be a good example of such support
for the SSC/BPO sector.
What were the main factors for selecting Poland as
the location for your global centre?
Next to a still obvious reason – labour costs arbitrage
– the main factors were: existing strong Rockwell
Automation presence in Poland (operating facility and
effective supporting functions: HR, IT), well-educated
workforce and availability of language skills. Finally,
what is important for global centres – compared to other
competitors like India, Philippines or Malaysia – Poland
offers a stable environment from a business continuity
standpoint: climate, infrastructure and geopolitics.
What is your opinion concerning infrastructure
quality improvement?
Currently Katowice can be perceived as a city with two
international airports (Katowice-Pyrzowice and KrakówBalice). The office space market already has reached
a promising level with several new office locations
to enter the market soon. When it comes to road
infrastructure, thanks to significant investments there
have been visible improvements, especially with regards
to new road connections. That vastly increases both
workforce mobility and office accessibility – important
factors in the SSC/BPO sector.

Global Finance Operations Katowice
The Finance SSC in Katowice started
in 2006 as a GFSS (Global Finance
Shared Services) with approximately
20–30 employees. Initially the centre
was based on a typical service provider
model, supporting accounts payable
and cash application activities. The
scope of responsibility significantly
increased in recent years and
currently covers not only transactional
processes, like accounts payable,
accounts receivable, fixed assets,
general ledger, travel and expenses but
also data management and credit and
collections; for selected processes, the
Katowice’s centre holds global process
ownership accountability. Also the
geographical range was evolving from
the regional centre to a global one (the
North America region was migrated
in 2012, Latin America in 2013 and
finally Asia & Pacific region in 2014).
To better suit the current scope of
responsibilities, a business partnering
model was implemented instead of
the classic service provider-customer.
Today Global Finance Operations (GFO)
in Katowice employs over 150 people,
with plans to expand in future.
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6

Key locations for BSS
Centres
This section presents potential locations for shared services centres and
business process outsourcing operations in Poland. The report is focused on
detailed descriptions of the selected Polish cities (Bydgoszcz, Katowice, Kraków,
Lublin, Łódź, Olsztyn, Poznań, Rzeszów, Szczecin, Toruń, the Tricities, Warsaw
and Wrocław). For each location the selected city overview and key factors for
setting up a SSC/BPO in the location are presented, e.g. the main investors, city’s
infrastructure, availability and prices of real estate, labour market characteristics,
education system and tourist attraction examples.

6.1 Bydgoszcz
General information

Bydgoszcz

Official city website:
www.bydgoszcz.pl
Investment promotion agency contact:
marcin.napierala@barr.pl

Bydgoszcz is the capital of the Kujawsko-Pomorskie Voivodeship, with a population
of nearly 360 000. Located in central Poland, it is the eighth largest Polish city. The
Bydgoszcz population consists of mainly young (average age of 36) and educated
people employed mainly in companies operating in Bydgoszcz. In addition, an
excellent quality of life and competitive level of remuneration, in comparison to other
cities, are some of the most important factors taken into account by companies
choosing the location for their businesses. An additional advantage is its diversified
economic structure and a well-functioning business environment.
Population

359 428

Area

176 km2

Main
investors

Auchan, Bierbaum, Coca-Cola Beverages, Vossloh-Cogifer, DB Schenker, GLOBALMALT,
IMS Group, MMP Neupack, OKT, Tyco Electronics, Unilever

Selected
existing BSS
centres

Alcatel - Lucent, Atos IT Services, Contact Centre, Genesys, iQor/Jabil, Livingston
International, Mobica, PZU, SDL, Sunrise System, Teleplan

Source: City authorities’ data (2014)/Grafton (2015)

Infrastructure
Bydgoszcz is located at the intersection of major roads Nos. 5, 10, 25 and 80,
railway lines connecting Silesia and the coast (north), east and west of the country,
as well as the E-70 waterways connecting Berlin and Kaliningrad. I. J. Paderewski
International Airport serves domestic and foreign flights and is rapidly developing.
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BPO
18%
IT
38%
SSC
33%
R&D
11%

Poznań

BPO

IT

20%

27%

Roads

National roads: DK5 form the motorway A1 via Poznań, Wrocław to Czech Republic,
DK10 running from Warsaw to the border with Germany, DK 25 connecting Koszalin,
Bydgoszcz, Konin and Kalisz and DK80 from Bydgoszcz to Toruń

Railways

Railway connections to main cities in Poland. International connections to Berlin

Airports

Bydgoszcz Ignacy Paderewski Airport (5 km from the city centre) no. of flights in
2013: 7 299; no. of passengers in 2013: 343 726; foreign, domestic and charter
flights

Special Economic
Zones

Pomeranian Special Economic Zone

Source: City authorities

Real estate
At the end of 2014, the modern office stock in Bydgoszcz amounted to 51 000 m2.
The majority of space was offered in modern office buildings with the remaining
space situated in refurbished buildings, tenements and in retail schemes
transformed into office projects.

R&D
12%

The only office park is the Kraszewskiego Business Park of six buildings with
nearly 23 000 m2 total space. In 2014, two office buildings (5 300 m2 total) were
completed in Bydgoszcz and an additional two plans are under construction and
upon completion in 2015 will offer an additional 5 000 m2.

SSC
41%

We expect that developers are able to build over 50 000 m2 of modern office
space in Bydgoszcz (e.g. Fordońska Office Centre, Biurowce nad Brdą), though
commencement depends on obtaining financing and finding an anchor tenant.

Lublin

The vacancy rate in the city was 11.4% in Q4 2014. Lower rental levels which
amount to PLN 30–47 m2/month makes Bydgoszcz able to compete with
developed office markets.

BPO
12%
IT
35%

New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 100**

Rentable office stock (m2)

51 000

Under construction (m )

5 100

Vacancy rate

11.4%

Office rental prices
(per m2 per month)

PLN 30-47

2

SSC
41%
R&D
12%

Source: Knight Frank data

The share of center types in total
number of BSSBydgoszcz
centers.

BPO
22%

IT
35%

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market
The Bydgoszcz labour market has improved significantly since Q1 2014 and
currently the unemployment rate (7.6%) reaches the lowest level among all
agglomeration areas in Kujawsko-Pomorskie Voivodeship. The unemployment
rate among people under 25 is slightly higher (10.3%). The unemployment rate is
highest among people with secondary education (54%).
The modern business services sector is becoming more popular and the most
common processes delivered by BSS centres are software development and
customer service. Among the investors from the business services sector, IT and
SSC dominate.

R&D
13%

Source: KPMG based on Grafton data

SSC
30%
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Registered unemployed persons

12 300 (02.2015)

Registered unemployment rate

7.6% (02.2015)

Average monthly gross wages and
salaries in enterprise sector
(Q1 2014)

PLN 3 337 (approx. EUR 795)

Source: City authorities’ data

Education
The city offers comprehensive education at all levels including 14 higher
education facilities in two universities. The curriculum complies with the
labour market requirements, including such fields of study as engineering, IT,
telecommunications and economics. Another advantage is good knowledge of
foreign languages among the graduates.
Number of tertiary education
institutions

14

Number of students (est.)

24 060

Main universities

Kazimierz Wielki University
University of Technology and Life Sciences
University of Economy

Selected faculties (students
/graduates at main universities)

Finance & Banking – 778 / 302*
IT – 990 / 180*
Technical – 9 638 / 1 526*
Language studies – 2 759 / 692*

Common foreign languages among
students

English, German, French, Spanish, Russian, Japanese, Ukrainian

International schools

International School of Bydgoszcz

Source: City authorities’ data / Grafton

* Data shared with Toruń

Tourist attractions
Bydgoszcz is a cultural centre well-known in the region and in Europe. The city can
be proud of its prominent Opera Nova — one of the largest and most modern opera
houses in Poland, as well as I. J. Paderewski Pomeranian Philharmonic Hall, famous
for its excellent acoustics. Bydgoszcz hosts the Bydgoszcz Jazz Festival and the
International Festival of the Art of Cinematography Camerimage which attracts the
best international artists to Bydgoszcz every year.
Bydgoszcz is a sports city with a well-developed sport infrastructure for both
professional and amateur sport enthusiasts. The city organises prestigious sporting
events that attract fans from all over the world. The most important of these are,
among others, the World Junior Championships in Athletics, the European Athletics
Festival, the European Men and Women Basketball Championship, Women’s
European Volleyball Championship, World Cross Country Championships, Speedway
Grand Prix, “Elite Pedro’s Cup” annual athletic meeting or the Great Rowing Regatta
for the Brda Cup.
Theatres

1

Museums

4

Cinemas

4

Source: City authorities
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6.2 Katowice
General information
Katowice is tenth on the list of the biggest Polish cities14. The city has been the
capital of the Silesian Voivodeship since 1999 and since 2007 it has been the seat of
the Metropolitan Association of Upper Silesia. It is the central district of the Silesia
Metropolis, with a population of 2 million.
Katowice is located in southern Poland on the Kłodnica and Rawa rivers, about 50 km
from the Silesian Beskids and about 100 km from the Sudety Mountains.
In recent years, Katowice has changed its face completely. Even though the city is
recognised as industrial, it is worth mentioning that over 40% of its territory is green.
The traditional industrial landscape has been replaced with a modern economy,
architecture and a user-friendly transportation network. Cherishing Silesian traditions
and rich history, it is an administrative, cultural, academic and sports centre.
The favourable investment climate is created by advantages unique to Katowice
as the capital city of the Silesia Metropolis: its huge human potential with 67 000
students, access to three international airports, excellent road network and access to
Poland’s largest Special Economic Zone.
Population

294 889

Area

165 km2

Main
investors

Barona, Bombardier Transportation, Capgemini, Cyclad, DysplayLink, Eniro, Ericsson,
Generali, Grant Thornton, Grupa Żywiec, HireRight, IBM, ING Services, Ista, Katowicki
Holding Węglowy, Kroll Ontrack, Maksimum, Mentor Graphics, Neubloc, NorthgateArinso,
Oracle, Orange, Poczta Polska, Proximetry, Rockwell Automation, Ruch, SMT Sofware,
Steria, Tauron, TELE-FONIKA Kable, Unilever, UPC, Warta, Webanywhere

Selected
existing BSS
centres

ArcelorMittal, Capgemini, Ericsson, Fiat Services*, General Motors, Grant Thornton,
HireRight, IBM, ING Services, Mentor Graphics, NorthgateArinso, Orange, Rockwell
Automation, Steria, Unilever, Wipro

Source: City authorities’ data (2014)/ Grafton (2015)

* Bielsko-Biała

Infrastructure
The city is directly connected with the A4 highway and it has good access to the
A1 motorway, while the Silesian Intercity Road connects with other agglomeration
towns. A well-developed railway network is also an advantage.

Roads

International roads: E40 (including the motorway A4) from Calais in France via
Belgium - Germany - Poland - Ukraine - Russia - Kazakhstan - Uzbekistan - Kyrgyzstan,
E75 Norway - Finland - Poland - Slovakia - Hungary - Serbia - Macedonia- Greece Crete

Railways

International connections to numerous European countries: Germany, Russia, Czech
Republic, Austria, Hungary, the Netherlands, Ukraine, Slovakia and Belarus, even to
France and Italy. The sole advantage of Katowice’s train station is its location, right
in the centre of town with taxis and buses waiting just outside the entrance. Several
direct trains run daily between Kraków and Katowice, taking about 120 minutes to
make the journey. It is also possible to travel between the cities of the Katowice
conglomeration by local train: the trip to Zabrze is about 25 minutes, to Gliwice 35
minutes

Airports

Katowice Airport (ca. 30 km from the city center), Kraków Airport (ca. 67 km) and
Ostrava Airport in the Czech Republic (ca. 112 km)

Special Economic
Zones

Katowice Special Economic Zone – the biggest and the best in Poland according to
FDI Intelligence magazine

Katowice

Official city website:
www.katowice.eu
Investment promotion agency contact:
pkis@katowice.eu,
mateusz.skowronski@katowice.eu

KPMG office in Katowice
ul. Francuska 34
40-028 Katowice
T: +48 32 778 88 00
F: +48 32 778 88 10
E: katowice@kpmg.pl

Source: City authorities’ data

14

Central Statistics Office, 2012
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Katowice has easy access to three international airports within 100 km – KatowicePyrzowice, Kraków-Balice and Ostrava (Czech Republic). The airport in Pyrzowice is
fourth in Poland in terms of passenger numbers and a leader among Polish regional
airports in handling air cargo (it is planned to significantly increase the capabilities
of long-range and wide-body aircraft cargo)15.
Real estate
Katowice is the fifth office market in Poland in terms of size, with modern office
stock amounting to 337 000 m2 of which 262 000 m2 is rentable. The city is
becoming one of the most dynamically developing office locations in Poland. New
supply in Katowice within 2010–2014 amounted to nearly 25 000 m2 annually, with
the record-breaking 52 000 m2 delivered to the market in 2014. Moreover, at the
end of 2014, almost 27 000 m2 (which corresponds to 10% of the existing rentable
stock) was identified at the construction stage (all these plans are scheduled for
2015).
The annual volume of leased office space in Katowice (over 38 000 m2) remains
higher than in other comparable markets in terms of office stock such as Poznań
and Łódź. Demand for office space in Katowice is mainly driven by financial, IT
and professional services sectors. Due to a significant volume of new supply,
the vacancy rate in Katowice increased in 2014 and remained the highest (next
to Poznań) among major office markets (14.7% in Q4 2014). Asking rents in the
capital of the Silesian Voivodeship are relatively stable and depend on location
and the building standard. Office space in A-class buildings in Katowice is offered
for EUR 12 to 14 m2/month, while asking rental rates in B-class schemes vary
between EUR 9 and 12 m2/month.
New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 168**

Total office stock (m2)

Total
336 800

Office space under construction
(m2)

27 000

Vacancy rate

14.7%

Take-up (m ) (2014)

36 300

Office rental prices
(per m2 per month)

A-class: EUR 12-14
B-class: EUR 9-12

2

The share of center types in total
Katowice
number of BSS centers.

Source: Knight Frank data

Rentable
261 700

Owner occupied
75 100

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market
BPO

Katowice has been widely known as an industrial centre with coal mining being
one of the most important branches of its economy. However, it has changed over
the years and currently is becoming oriented to the service sector.

18%
IT
38%
SSC
33%

According to the newest national statistics, Katowice has the lowest
unemployment rate (4.8%) within the Silesia region (10%). Still 1 700 people
under the age of 25 remain unemployed (11.9%) and the biggest percentage of all
jobless citizens (56.2%) is the long-term unemployed.
The most common processes delivered by BSS centres in Katowice are: Software
Development, Customer Service, IT Helpdesk/Application and Finance &
Accounting. Among the investors from the business services sector, the IT and
SSC dominate.

R&D
11%

Source: KPMG based on Grafton data

Poznań
www.lotniczapolska.pl, następnie: Katowice liderem
ruchu cargo w portach regionalnych

15
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Employment in enterprise sector

11 94916

Registered unemployed persons

10 000 (02.2015)

Registered unemployment rate

4.8% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 4 236 (approx. EUR 1 009)

Source: City authorities’ data

Education
The Katowice and Silesia Metropolis are important educational and scientific
centres. Twenty-nine universities and higher education schools supply the labour
market with tens of thousands of graduates each year. The biggest universities
are: the University of Economics in Katowice, the University of Silesia and the
Silesian University of Technology.
Number of tertiary education
institutions

29

Number of students (est.)

67 420

Main universities

Top 3 Universities 2013-14: University of Economics in Katowice,
University of Silesia and Silesian University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 6 656 / 2 964
IT– 2 463 / 412
Engineering – 4 087 / 964
Language studies – 4 221 / 1 192

Languages

English, German, French, Spanish, Italian, Russian, Czech, Ukrainian,
Slovak, Dutch, Turkish, Danish, Portuguese, Flemish, Slovenian,
Austrian and 25 others

International schools

Complex of Silesian International Schools: the International
Nursery School, Primary School – Cambridge International
Primary Programme, Middle School – Cambridge Checkpoint
& IGCSE, Secondary School – International Baccalaureate (IB)
Diploma Programme; International Baccalaureate® World School –
Secondary School No. III

Source: City authorities’ data / Grafton

Tourist attractions
Of interest are many historical buildings from the 19th and 20th century. Among
them there are Art Nouveau tenement houses, working-class housing estates with
the most famous being the Nikiszowiec, churches and monumental public buildings.
20th Century Modernism is represented by the southern quarters of the city centre.
To that end, the Modernism Trail was established, which will become the start of
the Katowice tourist route. The buildings that became the city’s symbols came after
1945 – the Monument of the Silesian Insurgents and the “Spodek”. The magnificent
architecture is the city’s signature, now gaining recognition since Katowice has been
increasingly active in participating in national and international cultural events.
Many great Polish and international events take place here, such as the European
Economic Congress – the largest business event in this part of Europe – Rawa
Blues Festival, OFF Festival Katowice and Tauron Nowa Muzyka Festival. In 2014 the
Katowice sport and show arena – the “Spodek” – was a host of the decisive matches
in the World Cup men’s volleyball.
Theatres

7

Museums

9

Cinemas

8

Source: City authorities
16

March 2014, Voivodeship Labour Office
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6.3 Kraków
General information
Kraków is located in the southern part of Poland on the Vistula River, at the foot of
the Carpathian Mountains. Today it is the capital of Małopolskie Voivodeship (Lesser
Poland Voivodeship) and Poland’s second largest city.
The city has traditionally been one of Poland’s leading centres of scientific, cultural
and artistic life. Each year it attracts approximately 9 million17 local and international
tourists (2012: 8.9 mil., 2013: 9.2 mil., 2014: 9.9 mil.). Kraków’s cultural wealth is
internationally recognised. In 1978 Kraków’s Old Town, Wawel Castle and the
Kazimierz district (the historical centre of Kraków’s Jewish social and religious life)
were registered on the list of UNESCO World Heritage Sites and in 2000 Kraków was
nominated as City of European Culture. Kraków is also a city closely linked with John
Paul II. The future Pope, who was born in the nearby town Wadowice, came to study
in Kraków in 1938 and lived there for many years before being elected by the Papal
conclave as the Head of the Roman Catholic Church.
Population

760 700

Area

326.8 km2

Main
investors

Accounting Plaza, ArcellorMittal, BP International, Capgemini, Hochtief Construction,
Cisco, Coca-Cola, Comarch, Ericpol, Google, Grupa Onet.pl, HCL Poland, HSBC
Bank, IBM, Lundbeck, MAN Truck & Bus, Motorola Polska Electronics, Philip Morris
International, RR Donnelley, Samsung, Shell Polska, State Street Corporation, Teva Group,
UBS

Selected
existing BSS
centres

ABB, Accenture, Accounting Plaza (Ahold), Akamai, Amada Group, Amer Sports, AMS,
Amway, Anachron Technologies, Antenna, Aon Hewitt, Bayer, BNP Paribas, Brown
Brothers Harriman, Capgemini, Capita, Cisco, Comarch, Delphi, Deutsche Bank, Deutsche
Telekom, Electrolux, Euroclear, Exult, Genpact, Google, HCL, Heineken, Herbalife, Hitachi,
HSBC, IBM Global Process Services, International Paper, Lufthansa, Lundbeck, Luxoft,
Motorola, Nokia Siemens, Philip Morris, Rolls Royce, RWE, Sabre Holding, Samsung,
Shell, State Street Corporation, UBS, XTRF, Zycko

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure

Kraków

Official city website:
www.krakow.pl
Investment promotion agency contact:
coi@um.krakow.pl

KPMG office in Kraków
al. Armii Krajowej 18
30-150 Kraków
T: +48 12 424 94 00
F: +48 12 424 94 01
E: krakow@kpmg.pl

Kraków is a very important transport hub, offering a well-developed network
of international and national roads, as well as railway and airline connections
(International Airport Kraków-Balice).
Roads

International roads: E40 from Calais in France via Belgium, Germany, Wrocław,
Kraków to the Ukraine, Russia and Kazakhstan and E77 from Hungary via Slovakia,
Poland and the Baltic States to Russia

Railways

Railway connections to all major Polish cities and many international destinations,
including Berlin, Hamburg, Vienna, Budapest, Bucharest, Bratislava, Prague, Lvov, Kiev
and Odessa

Airports

John Paul II International Airport Kraków-Balice (11 km from the city); no. of
passengers in 2013: 3 820 000 (5% increase y/y); regular flights to 63 destinations
in 22 countries (including New York and Chicago)18

Special Economic
Zones

Special Economic Zone – Kraków Technology Park

Source: City authorities’ data

Real estate
Kraków remains the second largest office market in Poland, after Warsaw, with
a total stock of 714 000 m2 of modern office space. Only 16% of the stock is
concentrated in the city centre, while the remaining 84% is scattered around the

Source: Kraków Real Estate Market 2013, The
Municipality of Kraków City Development Department
in partnership with Knight Frank, 2014
18
Source: Official website of the Kraków – Balice airport:
www.krakowairport.pl
17
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city, with main areas of concentration to the north and northwest of the city centre
(Prądnik Biały and Prądnik Czerwony districts) and Podgórze district to the south.
The city is one of the most dynamically developing office locations in Poland with
annual supply amounting to nearly 57 000 m2 (a record-breaking 105 000 m2 was
delivered to the market in 2014). Additionally at the end of 2014, 127 000 m2 of
office space (mainly in large-scale A-class buildings and the next phases of existing
office parks) was under construction.
The average annual volume of lease transactions concluded between 2010 and
2014 amounts to nearly 95 000 m2. Thanks to a stable demand from the BPO/
SSC sector, professional services and IT firms, new supply has been successfully
absorbed, which allows the vacancy rate to remain at the lowest level among
all Polish office markets (has not exceeded 7% since the beginning of 2012). As
a result, signing a pre-let agreement is often the only possible way for tenants to
obtain a significant amount of office space.
Rents remain stable and range between EUR 13.5–14.5/m2/month in A-class
buildings, while the level of rents quoted in B-class buildings vary from EUR 10 to
13 m2/month.
New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 469**

Total office stock (m2)

Total
713 600

Office space under construction
(m2)

127 600

Vacancy rate

5.5%

Take-up (m ) (2014)

116 800

Office rental prices
(per m2 per month)

A-class: EUR 13.5–14.5
B-class: EUR 10-13

2

Source: Knight Frank data

The share of center types in total
Kraków
number of BSS centers.

BPO
13%

IT
22%

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

wROCŁAW

Katowice

Kraków’s current economic landscape is represented by large international
corporations, like Motorola, Google and IBM. The whole sector of modern
business services in Kraków consists of 80 companies and employs 35 000
BPO
BPO
people.
16%

SSC
48%

Source: KPMG based on Grafton data

18%

SSC
The most common processes delivered
by BSS centres are: Software
23%
Development, Finance & Accounting and IT helpdesk/Application. The business SSC
services sector in Kraków is significantly dominated by SSCs. The current level of 33%
SSC/BPO sector development
makes Kraków the desired location
for advanced
R&D
R&D
business support processes.
29%
11%
Employment in enterprise sector

202 300

Registered unemployed persons

22 800 (02.2015)

Registered unemployment rate

Łódz

Source: City authorities’ data

BPO

Poznań

5.4% (02.2015)
Warszawa

Average monthly gross wages and
salaries in enterprise sector

IT

Owner occupied
71 000

The unemployment
rate has been steadily decreasing since February 2014 and
IT
nowadays,32%
22 000 people are unemployed which standsITfor 5.4% of all city
citizens potentially active on the labour market.
38%

R&D
17%

Labor market

Rentable
642 600

PLN 3 662 (approx. EUR 872)

BPO
23%

IT

BPO
20%

19%
© 2015 KPMG Sp. z o.o., a Polish limited liability
company and a member firm of the KPMG network of independent member firms affiliated with KPMG International 27%
Cooperative (“KPMG International”),
a Swiss entity.25%
All rights reserved.
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Education
Kraków offers its students 22 tertiary educational institutions. The largest of
them, Jagiellonian University, was founded in 1364 and is the oldest and one of
the best known universities in Poland. Famous historical figures connected with
Jagiellonian include Saint John Cantius, Jan Długosz, Nicolaus Copernicus, Andrzej
Frycz Modrzewski, Jan Kochanowski, King Jan III Sobieski, Pope John Paul II and
Nobel laureates Ivo Andric and Wisława Szymborska.
Jagiellonian University is accompanied by the Poland’s largest and most
prestigious technical university (over 35 000 students in 59 fields of studies):
Akademia Górniczo-Hutnicza im. Stanisława Staszica (AGH) established in 1919.
Number of tertiary education
institutions

22

Number of students (est.)

173 848

Main universities

Jagiellonian University
AGH University of Science and Technology
Kraków University of Economics
Kraków University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 10 564 / 3 267
IT – 9 315 / 2 198
Engineering – 56 722 / 15 377
Language studies – 7 231 / 1 635

Languages

English, German, Russian, Ukrainian, Italian, Spanish, Portuguese,
Romanian, Bulgarian, Czech, Slovakian, Slovenian, Croatian,
Serbian, Macedonian, Hungarian, Japanese, Chinese, Hindi, Arabic,
Turkish

International schools

"Aisk" American International School in Kraków, The International
School of Kraków, British International School of Kraków

Source: City authorities’ data / Grafton

Tourist attractions
Kraków is considered by many to be the cultural capital of Poland. The city offers
numerous museums and public art galleries, including the main branch of Poland’s
National Museum and the Czartoryski Museum, which features works by Leonardo
da Vinci and Rembrandt. It is also famous for its theatres, including: The Old Theatre,
Juliusz Słowacki Theatre, Ludowy Theatre, Bagatela Theatre, and the Groteska Theatre
of Puppetry, as well as the Kraków Opera and Operetta. The Old Town has a vast
network of historical cellars forming a stage for the city’s night life underground that
includes pubs, restaurants, concerts, exhibitions, theatrical performances, etc.
The city’s most recognised landmarks include: the Main Market Square (the biggest in
Europe) with St. Mary’s Basilica and the Sukiennice Gothic Cloth Hall, Wawel Castle (on
Wawel Hill, sometimes called “the Polish Acropolis”), the National Art Museum, the
Zygmunt Bell in Wawel Cathedral (the traditional coronation and burial place of kings and
later also national heroes), and the medieval St. Florian’s Gate (also known as “Portae
Gloriae”) with the defensive Barbican along the Royal Coronation Route. Points of
interest outside the city include the Wieliczka salt mine, Poland’s oldest salt enterprise
dating back to the Middle Ages.
Theatres

11

Museums

44

Cinemas

12

Source: City authorities’ data
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6.4 Lublin
General information
Lublin is a city with 700 years history and an academic centre with a 75 000-strong
student society and a bustling university campus. It is the largest city in Eastern Poland
and the region’s administrative, economic and cultural centre. One of Lublin’s key
advantages as an investment area aside from the quality of the human resources is its
favourable location. Thanks to the proximity to the Ukrainian and Belarusian borders,
the city is an excellent site for businesses with Eastern European markets. At the
same time, the distance from Poland’s main business centres is moderate: 150 km
from Warsaw and less than 250 km from Kraków and Łódź.
Population

343 600

Area

147.5 km2

Main
investors

Aliplast, ABM Greiffenberger, Asquini, Baxter Manufacturing, CompuGroup Medical,
Clondalkin Pharma and Healthcare Poland, Dobroplast, Inergy Automotive Systems, MLP
Group, Multivac, Laboratoria Natury, PZ Cormay

Selected
existing BSS
centres

Asseco Business Solutions, Britenet, Comarch, Convergys Corporation, Genpact, Infinite,
Mobica, Orange Accounting Operations Centre, Orange Customer Service, PKO BP
Individual Customer Service Centre (largest Polish retail bank contact centre), Proama, Sii,
SoftSystem, Transition Technologies

Lublin

Official city website:
www.lublin.eu
Investment promotion agency contact:
inwestorzy@lublin.eu

Source: City authorities’ data. (2014)/ Grafton (2015)

Infrastructure
The Lubelskie Voivodeship is traversed by major European car and railway routes
leading from Berlin through Warsaw to the largest cities of Eastern Europe:
Minsk, Moscow, Kiev, Lvov and Odessa. The region also offers a well-developed
network of railway connections, especially with Ukraine and Belarus. A variety
of road investments in Lublin itself are underway, including the construction
of a northern ring road and access routes. Moreover, the contract for the
construction of western ring road was signed in 2014; by 2018 Lublin is to be
connected with Warsaw by the S17 Express Road and by 2020 the S19 Express
Road is to be completed between Lublin and Rzeszów.
Roads

International roads:
E372 from Warsaw via Lublin to Lviv (under transformation into the express road format)
E30 from Berlin via Warsaw to Minsk and Moscow

Railways

Main railway line Warsaw – Lublin – Dorohusk – Kiev, broad-gauge railway lines no. 63
and 65 enabling the transport of goods to the Ukraine and Russia without the need of
transshipment at the border

Airports

Lublin Airport in Świdnik (12 km from the city), opened in Dec 2012

Special Economic
Zones

Special Economic Zone EURO-PARK MIELEC, Lublin Subzone

Source: City authorities’ data
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Katowice

BPO
18%
IT
38%

Real estate
SSC
33%
R&D
11%

Since 2001, office stock has systematically increased and reached nearly 150 000
m2 in Q4 2014. The vast majority of modern office buildings in Lublin are in the Rury
district on the city’s southwest side. The largest office schemes in the city include
Gray Office Park (21 000 m2) and Zana 39 (10 000 m2). However, the modern office
stock is dominated by small-scale office buildings by local developers.
At the end of 2014, some 14 000 m2 of office space remained vacant in Lublin,
which accounted for 10.5% of the local office stock. Office space in A-class
projects was offered for EUR 10.5–13/m2/month, while units in B-class office
buildings were quoted at EUR 9.5–11 m2/month. Rents for office accommodation
are lower than in the largest office markets in Poland, which makes Lublin
increasingly attractive for new tenants.

Poznań

BPO

New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 183**

Total office stock (m2)

Total
149 500

Office space under construction
(m2)

2 600

R&D

Vacancy rate

10.5%

12%

SSC

Take-up (m ) (2014)

5 900

41%

Office rental prices
(per m2 per month)

A-class: EUR 10.5-13
B-class: EUR 9.5-11

IT

20%

27%

2

Source: Knight Frank data

The share of center types in total
number of BSS Lublin
centers.
BPO
12%
IT
35%

SSC
41%
R&D
12%

Source: KPMG based on Grafton data

Bydgoszcz

BPO
22%

IT
35%

Rentable
131 300

Owner occupied
18 100

*according to the National Bank of Poland, **EUR/PLN exchange rate : 4 2

Labor market
The Lublin Development Strategy up to 2020 includes modern business services
such as ICT and BPO/SSC, next to the traditional food processing business, as
priorities for the city’s economic growth. This will certainly have an impact on the
approach towards service-focused industries.
Lublin is situated in a region characterised by a low level of urbanisation and
high level of employment in the agriculture sector. This results in a relatively
high unemployment rate (8.8%) in comparison to other considered locations.
Fortunately the number of unemployed has been almost invariably decreasing
since January 2014 (unemployment rate was at 10.4%).
SSC and IT centres dominate Lublin’s market and most commonly the following
processes are delivered: Software Development, Customer Service and Financial
Services.
Employment in enterprise sector

121 418

Registered unemployed persons

15 200 (02.2015)

Registered unemployment rate

8.8% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 428 (approx. EUR 816)

Source: City authorities’ data

SSC
© 2015 KPMG
Sp. z o.o., a Polish limited30%
liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
R&D
a Swiss entity. All rights reserved.
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Education
Lublin is the largest educational centre of Eastern Poland with nearly 74 000
students and the third largest community of foreign students in Poland, with
over 3 000 people. The city has five public universities with John Paul II Catholic
University of Lublin and Maria Curie-Skłodowska University as the most
recognisable higher education institutions. There are also several private colleges
and acclaimed secondary schools with Electronics Technical School ranked as the
best among technical secondary schools in Poland.
Number of tertiary education
institutions

9 in Lublin City
19 in Lublin Voievodeship

Number of students (est.)

73 926

Main universities

The John Paul II Catholic University of Lublin
Maria Curie-Skłodowska University
Lublin University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 4 588 / 1 802
IT – 2 987 / 606
Engineering – 12 998 / 2 918
Language studies – 3 121 / 1 332

Languages

English, German, Russian, French, Italian, Spanish, Swedish,
Portuguese, Dutch, Ukrainian, Belorussian, Bulgarian, Chinese,
Applied Linguistics

International schools

Paderewski International Schools

Source: City authorities’ data

Tourist attractions
Lublin is one of the oldest cities in Poland with a stunning Old Town and a bustling
cultural centre with over 50 annual festivals. Among the main tourist sites are the Holy
Trinity Chapel with precious Russo-Byzantine frescoes, the most precious monument
of the Jagiellonian era in Poland; the 14th century Kraków Gate, remnant of the city
walls guarding the entrance to the Old Town; the recently renovated Old Theatre, 2nd
oldest theatre building in Poland; and the Fortune cellar with unique secular frescoes
from the 16th century. The most popular city festivals include the Night of Culture,
Conjurers Carnival, Jagiellonian Fair, Codes Traditional and Avant-Garde Music Festival,
Oldest Songs of Europe Festival, Theatre Confrontations, and many more. The
Zemborzyce Lake at the city’s southern edge offers a variety of leisure activities and
attracts the fans of water skiing, sailing, canoeing and cycling.
Theatres

6

Museums

9

Cinemas

5

Source: City authorities’ data
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6.5 Łódź
General information
Łódź has a very favourable location in the centre of Poland, 130 km from the capital
Warsaw. The distance from six other major Polish agglomerations: Bydgoszcz,
Poznań, Wrocław, Katowice, Kraków and Lublin is less than 300 km. Łódź is attracting
business not only due to its central location but also by dint of proximity to capital,
investors friendly policy of the municipality, scientific and human resources. The
city constitutes a good example of revitalisation process which in combination with
a good atmosphere for creativity is conductive to development of new culture based
activities like: design, fashion, film and audiovisual arts.

Łódź

Population

718 000

Area

293.2 km2

Main
investors

ABB, Bosch-Siemens, Dell, DHL, General Electric, Gillette, Hutchinson, Indesit, Procter
& Gamble, Rossmann

Official city website:
www.uml.lodz.pl

Selected
existing BSS
centres

Clariant, Citi Handlowy, Ericpol, Fujitsu Services, GE Power Controls, Hewlett-Packard,
Indesit, Infosys, mBank, McCormick, Nordea Operations Centre, Phillips, Rule Financial,
Samsung, SouthWestern, Takeda, Tate&Lyle, Tom Tom, UniCredit, UPS

Investment promotion agency contact:
j.ciumaszko@uml.lodz.pl

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
One of the key advantages associated with Łódź is its centre location in Poland.
While Łódź is already connected with the motorway leading directly to German
border (Świecko) and Warsaw, it is also at the final stage of completing motorway
connection with Gdańsk. In addition, one should expect to finish railroad
modernisation in the near future, which will allow for travel time reduction from
nearly two hours to approximately one hour.

Roads

Motorways: A1 from Scandinavia via Gdańsk, Łódź, Katowice to the Balkans, A2
from London via Brussels, Amsterdam, Berlin, Poznań, Łódź, Warsaw, Minsk to
Moscow and national road S8 – continuation of A8 from Paris and Geneva via
Germany to Warsaw

Railways

Railway connections to the majority of Polish cities. The main railway line is E20
(Frankfurt on the Oder River – Poznań – Warsaw – Terespol)

Airports

Władysław Reymont Airport in Lublinek (6 km from the city centre): no. of
passengers in 2014: 254 000

Special Economic
Zones

Łódź Special Economic Zone

KPMG office in Łódź
al. Piłsudskiego 22
90-051 Łódź
T: +48 42 232 77 00
F: +48 42 232 77 01
E: lodz@kpmg.pl

Source: City authorities’ data

Real estate
With the total office stock estimated at 299 000 m2 at the end of 2014, Łódź remains
the seventh largest office market. The majority of existing office space in Łódź
is located in the city centre or in its immediate vicinity. In addition, several office
schemes have been identified in the Bałuty and Teofilów districts in the north. The
office space completed during the construction boom of a few years ago has been
gradually absorbed. Moreover, first sights of movement in the office sector are
currently noticeable, as a few new investments are at the advanced planning stage.
The average annual volume of lease agreements signed in Łódź approaches some
36 000 m2. However, 2014 was a record-breaking year in terms of volume of signed
lease transactions which amounted to nearly 46 000 m2. As a result, the vacancy rate
in Łódź has been systematically decreasing and in Q4 2014 accounted for 11.6%.
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Rents in Łódź remain slightly lower than in other major office markets. Rental rates
in A-class buildings range
between EUR 10–13/m2/month, whileKatowice
in B-class schemes
wROCŁAW
at EUR 8.5–10/m2/month. Considering relatively low rents, Łódź should be perceived
as a competitive office location among major regional markets in Poland.

Kraków

BPO

BPO
13%

IT
22%

BPO

New apartments – average
16% EUR 1 109**
transactional price per m2 in Q4 2014*

IT

18%

Total office stock (m2)

Total
299 300

Office space under construction
(m2)

3 400

R&D

Vacancy rate

23%
11.6%

SSC

17%

Take-up (m ) (2014)

45 800

33%

Office rental prices R&D
(per m2 per month) 29%

A-class: EUR 10-13
B-class: EUR 8.5-10

32%

SSC
48%

2

Source: Knight Frank data

The share of center types in total
number of BSSŁódz
centers.

BPO

IT

19%

25%

Rentable
264IT
600

Owner occupied
34 700

38%

SSC

R&D
11%

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market

Poznań

Warszawa
The city has been traditionally
known as an industrial centre with textile
manufacturing being the most important branch of its economy. However, this
has changed over the years and currently the development of new technologies,
BPO
as well as logistics, BPO/SSC, IT,BPO
R&D sectors as well as home appliance
IT
20%
manufacturing have gained utmost
significance for the city.
23%
27%

Łódź has suffered relatively high unemployment rate since the political changes
in 1989 butITthe last statistics are promising. The unemployment rate is now at the
41%
level of 11.2
and decreased by 1.6% since February 2014.

R&D
15%

SSC

The most common processes delivered by BSS centres (dominated
in Łódź by
R&D
SSCs) are: Software Development,
Customer
Service
and
Finance
&
Accounting.
12%
SSC

41%

Employment in enterprise sector

123 400 (IX.2012)

Registered unemployed persons

38 000 (02.2015)

Registered unemployment rate

11.2% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 592 (approx. EUR 855)

7%

Source: KPMG based on Grafton data

Trójmiasto

SSC

29%

R&D

41%

Lublin

Szczecin

Source: City authorities’ data

BPO
14%

BPO with 22 tertiary education institutions and
Łódź is an IT
important academic centre
29%
28%
IT
approximately 36 research institutions.
With over 45 000 students,
Łódź is among
35%
the top Polish cities in terms of a young and highly qualified labour force.

IT
40%
SSC
29%

R&D

BPO
12%

Education

SSC
41%

R&D
7%
SSC
36%

17%

Rzeszów

Białystok

R&D
12%

Bydgoszcz
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Number of tertiary education
institutions

22

Number of students (est.)

45 663

Main universities

Łódź University
Łódź University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 6 189 / 1 791
IT – 6 599 / 1 398
Engineering – 21 107 / 3 477
Language studies – 4 143 / 1 172

Languages

English, German, French, Spanish, Bulgarian, Russian, Belarusian,
Ukrainian, Italian, Japanese

International schools

International School in Łódź

Source: City authorities / Grafton

Tourist attractions
For a long time Łódź was perceived as an industrial city with few architectural and
sightseeing attractions. However, currently this perception is changing. Tourists are
drawn by the newly renovated historical tenement houses and factories, examples
of 19th century secession and eclectic architecture and extraordinary museums.
Łódź is also a centre of cultural events at a national and international level. Among
more than 50 events organised in the city there are: FOTOFESTIWAL, Four Cultures
Festival, International Festival of Pleasant and Unpleasant Plays, and also those
referring to the textile traditions of the city: Golden Thread Contest, FashionWeek and
FashionPhilosophy which are the greatest fashion events in Poland. Łódź is also a city
known for its cultural diversity and artistic traditions, including film-making. The Film
School in Łódź is one of the world’s most famous artistic schools. The school educated
many internationally renowned actors, screenplay writers and producers, e.g. Andrzej
Wajda, Roman Polański, Krzysztof Zanussi and Krzysztof Kieślowski. Łódź hosts the
greatest and most recognised festivals dedicated to the art of cinematography and its
creators such as Film Music Festival or Forum of the European Cinema “CINERGIA”.
Theatres

31

Museums

18

Cinemas

10

Source: City authorities’ data
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6.6 Olsztyn
General information
Olsztyn is located in the middle of Warmińsko-mazurskie Voivodeship, in the northeast
part of Poland. The close proximity of Olsztyn to the Mazurian Lakes district (one of the
most beautiful areas in Poland that was one of the finalists of the New 7 Wonders of
Nature competition) and nearly 21% of the city’s surface area being covered by forest
makes it a very convenient place to live, located only 210 km from the capital city of
Warsaw.
Throughout the centuries Olsztyn was an important arena for scientific, cultural and
political events. Nicolaus Copernicus used to live in Olsztyn, Napoleon Bonaparte
crossed Olsztyn during his victorious march in 1807, while for many years Olsztyn was
a battleground between traditional crafts workshops and the results of XIX century
industrial revolution.
The main advantages of running business operations in the Warmai and Mazury
region are: two Special Economic Zones, some of the lowest production/labour costs
in Poland, the possibility of cooperation within a cluster structure, three technological
parks, and proximity to the eastern border of the EU (8 international border crossings).
Population

175 482

Area

88 33 km2

Main
investors

Greenfarm (Olsztynek), Izobud, Mazurskie Meble International, Michelin Polska, Naber
Polska, Schieder Europa Holding, Yetico S.A.

Selected
existing BSS
centres

Citigroup, Transcom

Olsztyn

Official city website:
www.olsztyn.eu
Investment promotion agency contact:
pazdziorko.radoslaw@olsztyn.eu

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
Olsztyn is located right next to one of the main national roads – road No.7 (also
E77) connecting Gdańsk, Warsaw and Chyżne (PL/SVK). Within the time frame of
the next EU budget (2014-2020) Olsztyn should be connected with a network of
motorway and express roads. Current railroad infrastructure ensures connection
with most of the major Polish cities. In addition, there are numerous international
bus connections between Olsztyn and cities like London, Brussels, Lviv, Vilnius,
Paris or Copenhagen.
Roads

International roads: E77 from Gdansk via Olsztyn, Cracow to Budapest, nearby E75
National road: 51 to Kalingrad, 7 from Gdańsk via Olsztyn, Warsaw to Chyżne (PL/
SVK)

Railways

Railway connections to the majority of Polish cities

Airports

Lech Wałęsa Airport (approx. 160 km from the centre of Olsztyn); no. of flights
in 2011: 26 645; no. of passengers in 2011: 2 449 702; over 30 domestic and
international connections

Special Economic
Zones

Warminsko - Mazurska Special Economic Zone

Source: City authorities’ data

Real estate
Rentable office space in Olsztyn is estimated at 41 000 m2, of which some
13 000 m2 are situated on one site – the Cezal Business Centre. It is worth
emphasising, that approximately 12 000 m2 was delivered to the market in 2014,
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
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significantly increasing the existing stock as well as the vacancy rate. The modern
office stock includes both new buildings and refurbishments of old buildings
situated in the city centre.
As of the end of 2014, approximately 2 000 m2 of office space in one building was
under construction. Moreover, the construction of a further 16 000 m2 under one
large-scale project (Centaurus Olsztyn by Euro-Styl) is expected to be commenced
in the coming months. It should be indicated that there are a few new projects in
the development pipeline in Olsztyn, the commencement of which depends on
signing a pre-let agreement with a key tenant. As the local office market is at its
initial stage of development, rental rates remain relatively low when compared to
the major regional office markets. Rents in Olsztyn vary between PLN 25–42/m2/
month depending on the building standard, leased space and location.
New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 126**

Rentable office stock (m2)

41 000

Office space under construction
(m2)

2 000

Vacancy rate

35.5%

Office rental prices
(per m2 per month)

PLN 25-42

Source: Knight Frank data

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market
Olsztyn’s unemployment rate of 7.2% is outstanding in comparison with the
whole Warmińsko-Mazurskie Voivodeship. Taking into consideration last month/
year’s unemployment rate, the result of the city is almost three times lower
than the result of the whole region, which shows a decent, stable labour market
in Olsztyn. However, at the same time, one of the problems facing the city is
underinvested agriculture (the region has a low population density and agriculture
is a key section of the economy).
Registered unemployed persons

6 200 (02.2015)

Registered unemployment rate

7.2% (02.2015)

Average monthly gross wages and
salaries in enterprise sector (2011)

PLN 3 213 (approx. EUR 765)

Source: City authorities’ data

Education
Olsztyn is an important academic centre in northeast Poland, having one of the
largest educational institutions in the region – University of Warmia & Mazury in
Olsztyn. Each year in Olsztyn almost 4 000 highly skilled workers enter the labour
market, offering potential employers a wide range of skills.
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Number of tertiary education
institutions

5

Number of students (est.)

31 415

Main universities

University of Warmia & Mazury in Osztyn

Selected faculties (students
/graduates at main universities)

Finance & Banking – 1 805 / 720
IT – 1 317 / 242
Engineering – 9 828 / 2 200
Language studies – 698 / 241

Languages

English, German, Russian, French, Spanish, Italian, Latin

International schools

N/A

Source: City authorities’ data / Grafton

Tourist attractions
Olsztyn, due to its long history, has an abundance of cultural and historical places to
visit. One of the oldest castles in the region is located in Olsztyn – Capitulaire Castle
from the XIV century, now transformed into the Warmia and Mazury Museum,
contains the only astronomic board in the world, created and used by Nicolaus
Copernicus for his research.
Its proximity to natural environment is one of Olsztyn’s great advantages. Tourists
can enjoy canoeing on the Łyna River along the Olsztynski urban forest or take a walk
through the XIV century Old Town, host to the “Olsztynskie Artistic Summer” festival.
Theatres

5

Museums

16

Cinemas

6

Source: City authorities’ data
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6.7 Poznań
General information
Poznań is located in the midwest of Poland on the Warta River, halfway between
Warsaw and Berlin and approximately 160 km from the Polish-German border. It is one
of the oldest cities in Poland. It is the historical capital of the Wielkopolska (Greater
Poland) Region and is presumed to be the birthplace of Poland over a thousand years
ago. Today, Poznań is the administrative capital of the Wielkopolskie Voivodeship
and an important centre for services, industry, culture, higher education and science.
Moreover, Poznań is considered Poland’s unquestionable capital in terms of fairs. Each
year the city hosts about 50 international fair events showcasing the exhibitions of
over 10 000 entities from around 60 countries. The most important event on Poznań’s
and Poland’s fair calendar is the Poznań International Fair held annually since 1921. In
December 2008, Poznań hosted the United Nations Climate Change Conference,
a key event in the creation of a successor to the Kyoto Protocol.
Population

551 627

Area

261.8 km2

Main
investors

Allied Irish Bank, Beiersdorf, Bridgestone, Dalkia Group, Exide Technologies,
GlaxoSmithKline Pharmaceuticals, Imperial Tobacco Group19, Intermarche, Kimball
Electronics Group, NIVEA, REWE GmbH, Raben Polska, Roche, SABMiller, Unilever,
Volkswagen, Wrigley

Selected
existing BSS
centres

arvato Bertelsmann, Bridgestone EBS, Business Consulting Center,Carl Zeiss, Carlsberg,
Ciber, Contact Center, Dalkia, DFDS, Duni European, External Services, Franklin Templeton
Investments, GlaxoSmithKline, Grant Thornton, BBC External Services, Holicon Contact
Center, IKEA, OpusCapita, itelligence, Jeronimo Martins, Kannametal Center, Kleffmann,
Lorenz Snack World Services, Magellan Software Poland, MAN, Mars, McKinsey
& Company, Mentor Graphics, Microsoft, Newell Rubbermaid, OpenText, Owens- Illinois,
Propex, Randstad, Roche, Samsung, SII, Starter Truck Services, Talex, Telcordia, Unilever,
W.R.Grace, Wikia, ZETO

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
Poznań is located at the crossroad of major pan-European transportation
routes running from east to west and north to south. The city also offers a welldeveloped railway network adjusted to meet European standards. Infrastructure
development here grew at faster pace due to Poznań being one of the hosts of the
Euro 2012 competition.
Roads

International roads: E30 (including motorway A2 from German border, via Łódź to
Warsaw) from the Ireland, via the UK, Netherlands, Germany, Poland and Belarus
to Russia and E261 connecting Gdańsk (via E75), Bydgoszcz, Poznań, Wrocław to
Prague (via E67).

Railways

International railroads E-20 (Brussels – Berlin – Poznań – Warsaw – Terespol) and E-59
(Świnoujście – Poznań – Wrocław – Ostrawa). Railway connections to all major Polish
cities and a large number of European ones like Berlin, Prague and Kiev

Airports

Ławica airport (7 km from the city centre): no. of passengers in 2014: approx.
1 450 000

Special Economic
Zones

Sub zone of the Kostrzyń - Słubice Special Economic Zone

Poznań

Official city website:
www.poznan.pl
Investment promotion agency contact:
inwestor@um.poznan.pl

KPMG office in Poznań
ul. Roosevelta 18
60-829 Poznań
T: +48 61 845 46 00
F: +48 61 845 46 01
E: poznan@kpmg.pl

Source: City authorities’ data

19

Located in the Tarnowo Podgórne commune just outside Poznań
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Real estate
Poznań is the sixth office market in Poland in terms of total stock, with office space
amounting to 312 000 m2. Approximately 43% of the existing stock is situated in
the city centre, while the remaining office space is scattered around the city, mainly
in eastern (Malta Lake) and western areas (Bułgarska Street and Marcelińska
Street). Developers’ activity in the city has never been as dynamic as can be
observed now, with over 68 000 m2 of rentable office space under construction,
of which 73% is scheduled to be completed in H1 2015. The average annual
demand in 2010–2014 in Poznań was nearly 29 000 m2 annually, leased by tenants
representing mainly professional services, retail, IT, medical and financial sectors.
A relatively high vacancy rate, estimated at 14.7% at the end of 2014, is expected to
grow when the record new supply will be delivered to the market. Rents in Poznań
remain stable and range from EUR 13.5 to 15.5/m2/month in A-class buildings and
EUR 10–13/m2/month in B-class schemes.

Katowice

BPO
18%
IT
38%
SSC
33%
R&D
11%

New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 483**

Total office stock (m2)

Total
311 700

Office space under construction
(m2)

68 500

Vacancy rate

14.7%

Take-up (m ) (2014)

18 200

Office rental prices
(per m2 per month)

A-class: EUR 13.5-15.5
B-class: EUR 10-13

2

Source: Knight Frank data

The share of center
types in total
Poznań
number of BSS centers.

BPO

IT

20%

27%

R&D
12%

Rentable
282 200

Owner occupied
29 500

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market
The labour market in both Poznań and the whole Wielkopolskie Voivodeship
is characterised by the lowest unemployment rate among all economically
meaningful cities and regions in Poland. These statistics have remained
unchanged for a couple of years. The economy of the Poznań agglomeration
is well-developed and structurally diversified. The most important sectors of
Poznań’s industry are: electronic engineering, automotive, chemical and food
processing industries. The current positive industrial development is the result of
the process of restructuring large industrial plants and the dynamic development
of small- and medium sized enterprises.
Among the investors from the business services sector, SSC, IT and BPO
dominate. The most common processes delivered by BSS centres are: finance &
accounting, software development, IT helpdesk/application and customer service.

SSC
41%

Source: KPMG based on Grafton data

Lublin

Registered unemployed persons

11 000 (02.2015)

Registered unemployment rate

3.4% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 582 (approx. EUR 853)

Source: City authorities’ data

BPO
12%
IT
35%
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Education
Poznań is one of Poland’s most important academic centres in terms of both
quantity and quality. It currently ranks third behind Warsaw and Kraków in terms
of the number of students, which shows that Poznań attracts many students
not only due to its high-quality educational opportunities, but also because of an
excellent standard of living. The Poznań University of Economics for example is
one of the oldest and most prestigious business schools in Poland. The University
has operated for 89 years and currently over 10 000 students study there in 14
different fields of study.
Number of tertiary education
institutions

27

Number of students (est.)

132 944

Main universities

Adam Mickiewicz University
Poznań University of Technology
Poznań University of Economics

Selected faculties (students
/graduates at main universities)

Finance & Banking – 10 273 / 3 636
IT – 4 997 / 968
Engineering – 21 611 / 5 685
Language studies – 8 164 / 1 726

Languages

English, German, French, Russian, Italian, Greek, Spanish, Danish,
Swedish, Norwegian, Finnish, Dutch, Ukrainian, Latvian, Lithuanian,
Romanian, Hungarian, Croatian, Serbian, Japanese, Chinese,
Korean, Hebrew, Hindi, Arabic, Turkish

International schools

Poznań British International School, International School of Poznań

Source: City authorities / Grafton

Tourist attractions
Poznań is a large tourist centre, attracting visitors with its numerous examples of historic
architecture. Around the Old Market Square there are many renaissance buildings
including the Old Town Hall and beautiful tenement houses, many of which have been
turned into cafes or galleries. Poznań also has the oldest cathedral in the country — the
Poznań Cathedral, built on foundations from the 10th century. It contains the tombs of
the first Polish rulers: Mieszko I, Boleslaus the Brave, Mieszko II, Casimir I the Restorer,
Przemysł I and Przemysł II. There are also numerous examples of late 19th and early
20th century German architecture, such as the Imperial Castle (constructed in 1910 by
for German Emperor William II), the Adam Mickiewicz University and the Poznań Opera
House.
One very unique feature of Poznań is the lake located in the very centre of the city. Lake
Malta is a very popular sporting attraction where people can go canoeing and kayaking on
one of the most modern regatta courses in Europe or skiing on a year-round artificial ski
slope.
Theatres

19

Museums

30

Cinemas

19

Source: City authorities’ data
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6.8 Rzeszów
General information
Rzeszów is the largest economic, scientific, educational, cultural and administrative
centre of southeastern Poland. It is a metropolitan city and the capital of the
Podkarpackie province. It serves as a centre for the aviation, IT, chemical, commercial
and construction industries as well as a services hub. It is a booming city of young and
enterprising people. The city has a good standard of living, where investors will find
a friendly perspective industrial landscape and support from the local authorities.
The innovative potential of the city is evident in its international ranking among the
“Smartest Cities 2013,” carried out by the University of Vienna, in which Rzeszów was
ranked 19th among 70 European cities in terms of social capital and 1st among Polish
cities.
The city meets key requirements to be considered a favourable investment location.
Its well-developed transport infrastructure enables efficient transportation within
the city and convenient access to other major cities in the country and abroad. Other
factors differentiating the city are safety, aesthetics, care for the environment, good
quality of life and a friendly environment for entrepreneurship development.
Population

183 108

Area

117 km2

Main
investors

Asseco Poland, BorgWarner Turbo Systems Poland, General Electric Corporation,
Hamilton Sundstrand, Heli-One, ICN, Masterprofi Sp. z o.o., Mc Braida Poland, MTU
AeroEngines Poland, OPTeam S.A., Polfa Rzeszów, Sanofi Aventis, Skanska, Ultratech
Sp. z o.o., Vac aero International

Selected
existing BSS
centres

Carlson Wagonlit Travel, Contact Center, ContactPoint, Hamilton Sundstrand Poland, ICN
Polfa Rzeszów, Orange Customer Service, Pratt&Whitney, Sanofi Aventis, SoftSystem,
Systemy Informatyczne Set(h), Contact Center PKO BP

Rzeszów

Official city website:
www.rzeszow.pl
Investment promotion agency contact:
aradaczynska@erzeszow.pl

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
Rzeszów is a reference point on the map of Europe. Several important roads
intersect here – route E-40 between Dresden–Kiev and also national roads No. 9
and 19 which provide the shortest routes between the Nordic and Baltic countries
and Central and Eastern Europe. The big advantage of Rzeszów is the International
Rzeszów-Jasionka Airport, which has the second longest runway in Poland and is
able to accommodate all types of aircraft. Rzeszów- Jasionka Airport offers direct air
connections to many European cities e.g. Dublin, Frankfurt, London, Manchester,
Oslo, Paris and domestic flights to Warsaw. The flights are operated by Lufthansa,
LOT, EuroLOT and Ryanair.
Roads

International roads: E40 from Dresden to Lviv and Kiev via Wrocław, Kraków, and
E371 from Gdańsk via Warsaw, Slovakia to southern Europe; National road 9 and 19
connecting Baltic countries with CEE countries. Motorway A4 and express road S19

Railways

Railway connections to the majority of Polish cities (including Poznań, Katowice, Kraków,
Łódź, Warsaw, Wrocław) and many European capitals

Airports

Rzeszów - Jasionka International Airport (10 km from the city centre); no. of
passengers in 2014: 602 000

Special Economic
Zones

Euro-Park Mielec Special Economic Zone with Sub Zone “Rzeszów – Dworzysko”

Source: City authorities’ data
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Poznań

Warszawa

Łódz

BPO

BPO

IT

23%

19%

25%

BPO

IT

20%

27%

IT

Real estate41%
R&D
15%

SSC
41%

Trójmiasto

BPO
14%

At the end of 2014, the modern office stock in Rzeszów was estimated at
R&D
55 000 m2. Although most of the developments have been completed during the
12%
SSC
last five years, the availability of large, high-standard office space
has still been SSC
29%
insufficient for many R&D
foreign companies interested in Rzeszów as a new location
41%
7%
for their business operations.
Developers are trying to meet the expectations
of potential investors and the number of projects in the pipeline is increasing,
e.g. the A-class office project SkyRes, amounting to 19 000 m2of modern office
space, is under construction (is scheduled to be delivered to the market in H2
2015). Additionally, there are several projects (exceeding 34 000 m2 in total) at the
Lublin
planning stage, both Szczecin
in small and large-scale projects as well as multifunctional
complexes. The commencement of construction works depends mainly on
obtaining financing and attracting key tenants.
BPO
Rents for office space in Rzeszów range from PLN 25–45/m2/month.
IT
29%– average
New apartments

IT
40%

BPO
28%

transactional price per m2 in Q4 2014*

SSC
29%

Rentable office stock (m2)

55 300

Office space under construction
(m2)
R&D

19 400

7%
Vacancy rate

Office rental prices
(per m2 per month)

R&D
17%

BPO
23%
IT
39%

SSC
15%
R&D
23%

Source: KPMG based on Grafton data

IT
35%

SSC
41%

15.2%

SSC
36%

Source: Knight Frank data

The share of center types in total
Rzeszów
number of BSS
centers.

EUR 1 121**

12%

PLN 25-45

R&D
12%

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market

Bydgoszcz

Białystok the most is its active cooperation with high-tech
What distinguishes Rzeszów
clusters, such as “Aviation Valley” – comparable to “Silicon Valley”, Podkarpackie
Informatics, the “Poligen” Plastics Cluster,” the “Podparpackie Country” Life
BPO
Quality Cluster, the Podkarpackie BPO
Renewable Energy Cluster and many others.
22%
Among recent projects that have significantly
influenced the
25%
IT investment strategy
35%
of Rzeszów is the Rzeszów – Gainesville (USA, Florida) partnership
programme
launched in February 2013, and the “Rzeszów – Dworzysko” Local Development
Plan, whichITprovides for the creation of a Science and Technology Park and land
allocation 50%
for the region’s key industries, logistics centres, warehouses, stores and
public and commercial services.

SSC

R&Dthe city is characterisedR&D
From the perspective of BSS centres
by relatively high 30%
25% the most common processes
13%
employment in the IT sector. Therefore
delivered by
business services sector are: Software Development, Customer Service and IT
helpdesk/Application.
Registered unemployed persons

9 200 (02.2015)

Registered unemployment rate

8.2% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 281 (approx. EUR 781)

Source: City authorities’ data
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Education
The University of Rzeszów, the Rzeszów University of Technology, as well as six
private universities educate a total of 45 000 students in more than 60 fields of
study. Rzeszów universities have highly qualified staff and provide a professional
scientific and educational base, and the curricula are adaptive to the modern
world. The intellectual prowess of the residents, and strong ties with the aviation
industry and information technology, make Rzeszów a high-tech hub.
Number of tertiary education
institutions

8

Number of students (est.)

45 545

Main universities

Rzeszów University
Rzeszów University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 3 701 / 1 410
IT – 2 744 / 261
Engineering – 17 711 / 3 901
Language studies – 1 335 / 474

Languages

English, German, Russian

International schools

N/A

Source: City authorities’ data / Grafton

Tourist attractions
The most distinguished tourist attractions in Rzeszów are: the Multimedia Fountain, the
Pedestrian Roundabout and the “Rzeszówskie cellars” Underground Tourist Route. The
first two objects have been built recently as part of the “Innovative architecture and urban
planning” city project and have quickly have become very popular among residents and
tourists.
The Underground Tourist Route is a set of passages built by Rzeszów inhabitants in the
period between XIII–XVIII. They are placed from 0.5 m to 10 m beneath the city Market
Square. In the past, the cellars were used as shelter during wars and cataclysms, and
also as production plants, shops and restaurants. Now the “Rzeszówskie cellars” attract
tourists with their various stories and mysteries.
Other cultural venues include theatres, cinemas and a modern philharmonic hall with two
concert halls (for 200 and 800 people). The city is the host of numerous economic events,
the most distinguishable of which is the Forum of Innovation, as well as international
festivals (e.g. the Carpathia Festival) and sports events (e.g. Tour de Pologne). As part
of city’s marketing strategy for the period of 2014–2020, the new additional brand of
Rzeszów is going to be “Rzeszów-a business centre and tourist destination”.
Theatres

8

Museums

10

Cinemas

6

Source: City authorities’ data
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6.9 Szczecin
General information
Szczecin is the capital of the Zachodniopomorskie Voivodeship (Western Pomerania
Province), located in the northwest corner of Poland. It is the country’s 7th largest
city and one of the largest seaports on the Baltic Sea. Due to its geographical
location Szczecin has become an important centre of political, economic and cultural
cooperation between Poland, Germany and Scandinavian countries.

Szczecin

One of the main benefits of Szczecin’s location is the proximity of the German boarder
(about 12 km). The distance to Berlin is 127 km and the trip takes less than two hours
by train or car (thanks to the motorway, which connects the two cities). The city
is trying to take advantage of this close proximity by developing strong economic
cooperation with the German capital and neighbouring regions.
Population

408 500

Area

300.6 km

Official city website:
www.invest.szczecin.eu

Main
investors

B&B Tools, Bilfinger Crist Offshore, Germanisher Lloyd, Group CEMOI, JVP Steel,
kk - electronic a/s, Kronospan Holdings Ltd., Sonion A/S, Stanley Black&Decker

Investment promotion agency contact:
invest@um.szczecin.pl

Selected
existing BSS
centres

arvato Bertelsmann, BLStream, Coloplast, Dansk Supermarked/Netto, DGS, Gamelion,
GaveKal, Genpact, Metro Group, Mobica, Object Connect, Stream Global Services, Tieto
Poland, UniCredit, Unizeto

2

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
Szczecin is a vital international transport hub on the Trans-European north-south
transport route from Southern Scandinavia, through the Odra River corridor, down
to the Czech Republic and to Mediterranean ports. It is also situated on the route
from Western Europe to Russia and Finland.

Roads

International roads: E28 (including the A6 Berlin highway and the national road S6)
from Berlin via Szczecin, to Gdańsk, E65 from Malmö via Szczecin, the Czech Rep.,
Slovakia, Hungary to the Balkans (express road S3 Swinoujscie – Szczecin – Gorzów
Wlkp.to the southern border).

Railways

Direct connections to major Polish cities as well as Berlin and Potsdam. Connections to
Saint Petersburg and Kiev.

Airports

Szczecin-Goleniów Airport (45 km from the city); No. of flights in 2011: 3 196;
No. of passengers in 2013: 347 744; 9 scheduled services to Warsaw, Oslo
Gardemoen, Stavanger, Oslo Torp, London Stansted, Dublin, Liverpool, Edinburgh
and Bristol. 4 chartered services to Hurghada, Sharm El Sheikh and Antalya.
Airports that are located approximately 1.5-hour’s drive from Szczecin: Berlin Tegel
(TXL) and Berlin Schönefeld (SXF), which soon will be replaced with the biggest
airport in Europe – Berlin Brandenburg Airport (BER).

Maritime navigation

Szczecin - Świnoujście seaport – one of the largest universal seaport complexes on
the Baltic Sea with connections to Sweden, Finland, Norway, Lithuania, Great Britain,
Germany and China.
The port of Szczecin can accept vessels with a draft of up to 9.15 m and length of 215
m. It is a universal port. There are plans to deepen the shipping route from Świnoujście
to Szczecin to 12.5 m in the future.
The port of Świnoujście can accept vessels with a draft of up to 13.2 m and a length of
270 m. This is the biggest terminal in Poland which serves dry bulk cargo, and a ferry
terminal equipped with five bays to operate passenger and car ferries.
Szczecin has access to the European inter-land waterway system through the Oder –
Havel Canal with Berlin and river ports of Western Europe.

Special Economic
Zones

The city has a wide range of investment areas under the Szczecin subzone of the
Euro- Park Mielec Special Economic Zone in the following locations: Trzebusz,
Dunikowo and Lubczyńska- Kniewska street
over 18 ha available for sale in 2014,
over 38 ha for sale in 2015.

Source: City authorities’ data
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wROCŁAW

Katowice

Real estate
At the end of 2014, the modern office stock in Szczecin was estimated at less
than 163 000 m2, which makes
BPO the city the eighth largest office market in Poland.
A majority of the supply is concentrated
in the city centre, especially in the city
18%
centre and Old Town areas. The existing office supply in Szczecin is dominated by
2
small and
IT medium-sized office projects not exceeding 10 000 m .

BPO
16%
IT
32%
SSC
23%

R&D
29%

38% office supply in Szczecin is dominated by small and medium-sized
The existing
office projects not exceeding 10 000 m2.
SSC

At the end of 2014, the vacancy rate
33% in Szczecin amounted to 14.2%, which
was one of the highest levels among major regional markets. However, there is
R&D from Polish and international companies that put the city on
increasing interest
their short lists11%
of preferred locations. As a result, the demand for office space has
increased and the volume of lease transactions concluded in 2014 amounted to
some 17 000 m2 (similar to the figure recorded in 2013).
Rents in Szczecin remain
at a comparable level in relation to rates offered in the
Poznań
major regional cities. Office space in A-class buildings ranged between EUR 12
and EUR 15/m2/month. Office space in B-class office projects was offered for EUR
9–13/m2/month.

Warszawa

BPO
23%

New apartmentsIT
– average
transactional price per m2 in Q4 2014*

27%

Total office stock (m2)

Total
162 700

IT
41%

SSC
29%

R&D
7%

Office space under construction
(m2)

23 000

Vacancy rate R&D

14.2%

12%
Take-up (m ) (2014)

16 900
SSC

2

IT
29%

BPO
28%

Rentable
135 000

Owner occupied
27 700

41%
A-class: EUR 12-15

Office rental prices
(per m2 per month)

B-class: EUR 9-13

Source: Knight Frank data

The share of center types in total
number of BSSSzczecin
centers.

BPO
EUR
20%1 152**

Labor market

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Lublin

The city is traditionally related with industrial development (mainly maritime
and chemical), and currently aims to become a modern European business
centre by developing the BPO
and high-tech sectors. Among the investors from
BPO
the business services sector,
SSC,
BPO and IT dominate. The most common
12%
processes delivered by BSS centres are software development and finance
accounting.IT
35%

R&D
7%
SSC
36%

Registered unemployed persons
(XII.2013)

16 100 (02.2015)

Registered unemployment rate
(XII.2013)

9.3%SSC
(02.2015)

Average monthly gross wages and
salaries in enterprise
sector
R&D

PLN 3 570 (approx. EUR 850)

41%

12%
Source: City authorities’
data

Source: KPMG based on Grafton data

Bydgoszcz

Białystok

BPO

BPO

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent22%
member firms affiliated with KPMG International Cooperative (“KPMG International”),
25%
IT
a Swiss entity. All rights reserved.
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Education
Szczecin supplies the labour market with roughly 12 000 graduates each year. The
most popular faculties include: IT, technical and engineering studies, economics,
accounting, finance, business administration, marketing and medicine. The
University of Szczecin is the biggest educational institution in the region and offers
a broad range of education programmes including MBAs.
Number of tertiary education
institutions

18

Number of students (est.)

44 226

Main universities

University of Szczecin
Szczecin University of Technology
Pomeranian Medical University Maritime University

Selected faculties (students
/graduates at main universities)

Finance & Banking – 4 207 / 1 581
IT – 2 156 / 337
Engineering – 15 908 / 2 906
Language studies – 1 521 / 413

Languages

English, German, Russian, Ukrainian, French, Italian, Spanish,
Scandinavian

International schools

Szczecin International School SIS

Source: City authorities’ data / Grafton

Tourist attractions
The geography and nature of Szczecin contribute to its tremendous development
potential and environments, and make it a very attractive tourist destination. It is suited for
leisure activities like sailing and other water sports – the most popular leisure activity due
to the city’s location on the Baltic coast, horseback riding and cycling, as well as skiing and
bobsledding. There is also a sports and recreation complex located just outside the city
centre. The beautiful Binowo Park golf course located near Szczecin is an excellent place
to relax and a meeting place for golfers. Major annual cultural events in Szczecin include:
the Sea Days Festival (Dni Morza) held in June, the Street Artists’ Festival (Festiwal
Artystów Ulicy) in July and the air show at Dąbie airport in May. Another attraction of the
city is “Pionier” – the oldest cinema in the world built in 1909.
Theatres

4

Museums

15

Cinemas

4

Source: City authorities’ data
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6.10 Toruń
General information
Toruń – the capital of the Voivodeship, is located in the centre of the KujawskoPomorskie Voivodeship, on both sides of the Vistula River. Toruń is one of the most
recognisable cities in Poland due to the fame that has been built on its long history.
Its strategic location and fruitful cooperation with partner cities are other crucial
factors which enhance the city’s attractiveness. Thanks to all these advantages and
good political decisions, Toruń has become a place with a high-quality labour market,
a modern technical infrastructure and attractive social climate for investors.
Businesses in Toruń are supported by special centres of modern technologies. The
Special Economic Zone’s inclusion in the Pomeranian Zone and preferential conditions
for doing business also increases investor interest. Multiple business institutions that
support entrepreneurial development have also located here, including: the Toruń
Regional Development Agency, the Toruń Chamber of Commerce and Industry, the
Foundation of Credit Guarantees in Toruń and the Polish Federation of Engineering
Associations. Toruń has become a modern, important site that numbers among the
best developing cities in Poland.
Population

188 710

Area

115.72 km2

Main
investors

Apator, Asco, ATS, Cereal Partners Poland Toruń-Pacific, Frauenthal Automotive,
Geofizyka Toruń, Henkell & Co. Vinpol Polska, Interhandler, JMS, KOPEL, Kopernik,
Krajowa Spółka Cukrowa, Kverneland Group Polska, Neuca, Nova Trading, Rug Riello
Urządzenia Grzewcze, Rywal RHC, Sinograf, Staler, Thyssenkrupp Energostal, Toruńskie
Zakłady Materiałów Opatrunkowych, Towimor

Selected
existing BSS
centres

Allegro, Cemtel, Contact Center, CTDP, OpusCapita, Telbridge, Telmon

Toruń

Official city website:
www.torun.pl
Investment promotion agency contact:
k.kilanowska@um.torun.pl

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
The location of Toruń almost in the centre of Poland makes the city easily
accessible. It is at one of the most important Polish road junctions of international
significance. It has convenient road and railway connections with Warsaw,
Gdańsk, Poznań, Szczecin and Bydgoszcz. Moreover, the city, together with the
provincial government, Polish State Railways and the cities of Bydgoszcz and
Solec Kujawski, coordinates the project named: “The metropolitan Fast Rail in the
Bydgoszcz-Toruń metropolitan area (BiT City) and the integration of a city transport
system”. Thanks to this project the time of travelling by train will be shortened by
30 minutes. Even road travel will not be that fast. After the implementation of this
project there will be significant modernisation of the railway infrastructure. It will
also enable fast, smooth and convenient connections between city and railway
transports.

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Roads

The European route E75, A1 highway, domestic roads: no 10: Szczecin-Warszawa, no
15: Wrocław- Olsztyn, no 80: Bydgoszcz-Toruń, no 91: Gdańsk- Częstochowa

Railways

The city is an important communication point in the railwaycation and experience.
Warssaw Gdańsk, Poznań, Szczecin and Bydgoszcz. convinient accessible point. City is
at at o transport. It has direct connections among other things with Warsaw, Katowice,
Kraków, Poznań, Gdańsk and Wrocław

Airports

The aircraft service is available to Toruń owing to the international airports in
Bydgoszcz, Gdańsk, Poznań and Warsaw

Special Economic
Zones

Pomeranian Special Economic Zone

Source: City authorities’ data

Real estate
The office sector in Toruń is at the initial stage of development with the modern
office stock amounting to approximately 35 000 m2 at the end of 2014 (including
the Kościuszko Business Point, (6 000 m2 completed in 2014). The majority of
modern office space is located in office buildings built between 2009 and 2012.
The remaining office accommodation is situated in older modernised buildings,
refurbished tenement houses and retail projects with office space.
Despite the limited office supply, Toruń is a promising and evolving market. Until
recently, the demand for modern office space has been generated primarily by the
relocation of local companies. However, this trend has been changing due to the
growing interest of companies from the BPO/SSC sector. Rents for office space in
Toruń are quoted at PLN 35–40/m2/month.
New apartments – average
transactional price per m2 in Q4 2014*

No data

Rentable office stock (m2)

35 200

Office space under construction
(m2)

2 200

Vacancy rate

10.7%

Office rental prices
(per m2 per month)

PLN 35-40

Source: Knight Frank data

*according to the National Bank of Poland

Labor market
Toruń is the place for entrepreneurial people. The unemployment rate in Toruń has
decreased since February 2014 by slightly over 2.0% and currently is at 8.8%. This
means that the city is the second best in the region just behind Bydgoszcz (7.6%).
People under 25 make up 14.8% of all unemployed Toruń citizens. A noticeably
large part of the unemployed population is without secondary education (54.5% of
all unemployed).
Registered unemployed persons

7 900 (02.2015)

Registered unemployment rate

8.8% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 337 (approx. 795 EUR)

Source: City authorities’ data
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Education
Toruń offers nine institutions of higher education which serve about 40 000
students. The local labour market is full of specialists with differentiated levels
of education and experience. The three largest schools providing highly qualified
labour in the areas of Economics, Law, Administration and Philology are the
Nicolaus Copernicus University, the Toruń School of Banking and the Jagiellonian
College in Toruń. The city is one of the most recognisable academic centres in
Poland. The Nicolaus Copernicus University, a successor of traditions of the Stefan
Batory University of Vilnius, puts its primary focus on the propagation and creative
development of fine arts, literature, history and astronomy.
Number of tertiary education
institutions

9

Number of students (est.)

40 000

Main universities

The Nicolaus Copernicus University
Toruń School of Banking

Selected faculties (students
/graduates at main universities)

Finance & Banking – 778 / 302*
IT – 990 / 180*
Engineering – 9 638 / 1 526*
Language studies – 2 759 / 692*

Languages

English, German, French, Spanish, Italian, Greek, Russian, Czech,
Japanese, Chinese, Arabic, Albanian, Bulgarian, Croatian, Serbian

International schools

N/A

Source: City authorities’ data / Grafton

* Data shared with Toruń

Tourist attractions
Toruń, one of the most beautiful historic cities in Poland, split down the middle by the
stately waters of the Vistula River, is located in an area where ancient trade routes used to
intersect. The Gothic buildings of Toruń’s Old Town, which was made a UNESCO World
Heritage Site in 1997, prove of the city’s economic, cultural and intellectual ties with the
leading cities of Europe and its association with the Hanseatic League dating back to the
Middle Ages.
These traditional ties have been propagated to this day by the contemporary residents of
the city of Copernicus.
Toruń is one of the many European cities known for the organisation of prestigious music,
theatre and art festivals such as the “Europe-Toruń. Music and Architecture Summer
Festival”, the “Probaltica” Music and Art Festival of the Baltic Countries, the “Kontakt”
International Theatre Festival, the International Biennial Exhibition of Children and Youth’s
Graphic Arts and others.
Theatres

14

Museums

8

Cinemas

6

Source: City authorities’ data
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6.11 Trójmiasto (the Tricity)
General information

Trójmiasto

Tricity (Polish - Trójmiasto) is an urban area located in northern Poland, on the coast
of the Baltic Sea, consisting of three cities: Gdańsk, Gdynia and Sopot. Gdańsk has
always been one of the main ports and thriving trade centres in Europe with its
greatest glory in the sixteenth and seventeenth century. Sopot became a summer
resort for the richest citizens and was later transformed into a famous spa. Gdynia is
also an important port city, developed between the First and Second World Wars.
Tricity is one of the major centres of national economic growth as well as
development and cooperation in and around the Baltic Sea area.
Population

747 354

Area

418 km2

Main
investors

Asseco, Atena, Compuware, Crist, Dr. Oetker, EDF, Energa, FedEx, FOSFORY, GE
Money Bank, Glencore, Intel, Jysk, Lotos Group, Lufthansa, Nordea, Reuters, Sony Corp,
Wirtualna Polska

Selected
existing BSS
centres

Acxiom, Arla Global Financial Service Center, Asseco, Bank BPH/GE Capital, Bayer, Best,
Call Center 24, Compuware, Contact Center, Fineos Investments, First Data Corporation,
Flugger, General Electric, Geoban, Goyello, Hempel, HK Finance & Accounting,
IBM, Implix, Intel, Jeppesen by Boeing, Kainos, Kemira Lufthansa Systems Poland,
Masterlease, Meritum Bank, Metsa Group, Nation-E, Ncomputing, Nordea Bank Poland,
OIE Support, Playsoft, PPG, PZU, SII, Sony PE, Speednet, Stefanini, Synopsys, Thomson
Reuters, TIM Call Center, Transcom, Willis, WNS, Young Digital Planet

Official websites of the cities:
www.gdansk.pl
www.gdynia.pl
www.sopot.pl
Investment promotion agency contact:
marcin.grzegory@investinpomerania.pl

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
The Tricity area, offering a fully developed infrastructure and crisscrossed by
international roads and railway lines, plays an important role in international trade
between Northern and Western Europe as well as Central and Eastern Europe.
Tricity’ greatest advantage is its access to the sea: two large sea ports – Gdańsk
and Gdynia, as well as smaller passenger and fishing ports in the surrounding
area. There is also a well-developed common transport system (city train, internal
highway), in addition to each city’s own individual transport system.
Roads

International roads: E28 (including the national road S6) from Berlin via Szczecin, to
Gdańsk, E75 from Norway and Finland via Łódź, Katowice, Slovakia, Hungary to the
Balkans and E77 from Hungary via Slovakia, Poland and the Baltic States to Russia

Railways

Railway connections to largest Polish cities, i.e. Warsaw, Łódź, Poznań, Katowice,
Kraków and Szczecin. International connections to Germany, Czech Rep. and Slovakia,
Kaliningrad Oblast (Russia) and Belarus

Airports

Lech Wałęsa Airport (10 km from the centres of Gdańsk and Sopot and 23 km from
the centre of Gdynia); no. of flights in 2011: 26 645; no. of passengers in 2011:
2 449 702; over 30 domestic and international connections

Maritime navigation

Two large sea ports in Gdańsk and Gdynia

Special Economic
Zones

Pomeranian Special Economic Zone

KPMG office in Gdańsk
al. Zwycięstwa 13a
80-219 Gdańsk
T: +48 58 772 95 00
F: +48 58 772 95 01
E: gdansk@kpmg.pl

Source: City authorities’ data
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Real estate

Kraków

22%

Katowice

Tricity (Gdańsk, Gdynia and Sopot) is the fourth largest office market in Poland.
Over the last 12 months, the total supply of modern office space in Tricity
increased by 15% and exceeded
BPOthe level of 500 000 m2 (385 000 m2 of rentable
BPO
space). Development activity 16%
is focused primarily in Gdańsk (approximately18%
75%
of the totalITTricity stock), mainly along Grunwaldzka Avenue, in the city centre
and the vicinity
in Gdynia, estimated
IT
32% of Rębiechowo airport. Modern office stock
at approximately 87 000 m2 (23% of the total stock), is38%
largely concentrated in
the city centre. The office accommodation
SSC in Sopot is limited due to the specific
touristic nature of the town.
23%
SSC

BPO
13%

IT

wROCŁAW

R&D
17%

SSC
48%

At the end of 2014, approximately 95 000 m2 in 11 office projects were identified33%
at the construction stage
(over 70% of the supply under construction
is located in
R&D
R&D
Gdańsk).
29%
11%

Demand for office space in Tricity (tenants took up over 40 000 m2 in 2014) has
been traditionally dominated by companies representing the BPO/SSC sector, as
well as financial and IT firms. The volume of vacant office space in Tricity in Q4
Poznań for
2014 approached 50 000 m2 and constituted 12.8% of the local stock. Rents
Warszawa
office space in A-class buildings range between EUR 12 and 15/m2/month, while
the level of rents in B-class projects vary between EUR 9 and 13/m2/month.

Łódz

BPO

IT

19%

25%

New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 378** (Gdańsk)
BPO
EUR 1 380** (Gdynia)

Total office stock (m2)

Total
508 000

IT

R&D
15%

SSC
41%

Office space under construction
41%
(m2)

95 200

Vacancy rate

12.8%

Take-up (m2) (2014)

44 700

Office rental prices
(per m2 per month)

A-class:
EUR 12-15
29%
B-class: EUR 9-13

R&D
7%

BPO
14%

20%

27%

Rentable
385 000

Owner occupied
123 000

R&D
12%

SSC

Source: Knight Frank data

The share of center types in total
Trójmiasto
number of BSS
centers.

23%

BPO

IT

SSC
41%

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Labor market
Lublin

Szczecinof the agglomeration include oil refining, paper
The main industrial sectors
industry, ship building and a dynamically growing IT sector, but also traditional
sectors like the maritime industry, fish processing and sea transport are present.
BPO
12%
The unemployment rate in Tricity has been stable with a gentle downward trend
over the last IT
year. Numbers relatedBPO
to Sopot were a bit more optimistic, fluctuating
29%
28%
IT
between 4.0–5.0% in comparison to Gdańsk and Gdynia, where
unemployment
35%
rates were mostly around 6.0%.

IT
40%
SSC
29%

Among the investors from business services sector, IT and SSC dominate and by
far the most
common process delivered is software development.
R&D
7%

R&D

Registered unemployed persons

19 500 (02.2015)

Registered unemployment rate SSC

5.8% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 3 975 (approx. EUR 946)

36%

17%
Source: KPMG based on Grafton data

Rzeszów

SSC
41%

R&D
12%

Source: City authorities’ data

Bydgoszcz

Białystok
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BPO
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Education
The Tricity is an important academic centre, with several recognised universities
and a continuously growing number of students. The abundant supply of pharmacy
graduates provides a good basis for outsourced pharmaceutical activities.
Number of tertiary education
institutions

21

Number of students (est.)

96 014*

Main universities

University of Gdańsk
Gdańsk University of Technology
Maritime University in Gdynia
Medical University of Gdańsk

Selected faculties (students
/graduates at main universities)

Finance & Banking – 7 288 / 2 124
IT – 3 842 / 886
Engineering – 29 354 / 5 405
Language studies – 3 230 / 1 111

Common foreign languages among
students

English, German, French, Russian, Belarusian, Ukrainian, Swedish,
Norwegian, Danish, Croatian, Serbian, Slovenian, Czech, Greek

International schools

American Elementary School in Gdynia, British International School
in Gdańsk, International School of Gdańsk

Source: City authorities’ data / Grafton

Tourist attractions
Gdańsk was the birthplace of the Solidarity movement that played a major role in bringing
an end to Communist rule across Central Europe. Most of the city’s tourist attractions,
including fine buildings reconstructed in the historical style, are located along or near
Ulica Długa (Long Street) and Długi Targ (Long Market). One of Poland’s most modern
stadiums, the Baltic Arena, is located in Gdańsk, as the city was awarded the right to
host some of the football matches of the EURO 2012 competition. In contrast, Gdynia
is a relatively modern city and there are not many historical buildings. Sopot is a large
health-spa and tourist resort destination with the longest wooden pier in Europe (515.5 m
in length), from which one can see the Gulf of Gdańsk. With a large number of theatres,
cinemas, museums as well as two opera houses and two philharmonics, the Tricity is an
important cultural centre of Poland. Sopot is also famous for the Sopot International Song
Festival.
Theatres

11

Museums

24

Cinemas

6

Source: City authorities’ data
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6.12 Warszawa
General information
Warsaw, the capital of Poland, is located in the east- central part of Poland on the
Vistula River. It is sometimes referred to the as “phoenix city”, as it was razed
almost completely to the ground during World War II and then was valiantly rebuilt
by its citizens, including the historic Old Town, which was reconstructed brick by
brick to its original 17th and 18th century appearance. Today, Warsaw is one of the
fastest growing cities in Europe. It is a vibrant, modern and dynamic metropolis,
continuously changing and expanding. Many new impressive skyscrapers are being
built, harmonising with the cityscape that includes remnants of Communist- era
architecture (Socialist Realism) like the Palace of Culture and Science or Constitution
Square.
The shopping scene in Warsaw has changed dramatically in recent years and now
many of the world’s leading fashion chains, brands and designers can be found here.
Several large shopping malls have been built in the city centre (including the largest
one in Central Europe) and are open seven days a week. Warsaw’s exceptional
position on the investment map results from the size of its local market, convenient
location in the heart of Poland and Europe, as well as good travel connections with all
important cities and regions.
Population

1 732 700

Area

517.2 km2

Main
investors

Accor, Adidas, AIG, Alcatel, Allianz, Auchan, Axel Springer, Bank DnB Nord, Bayer,
BMW, BNP Paribas, Carlsberg, Cemex, Citigroup, Coca-Cola, Electrolux, Google,
Henkel, Hewlett Packard, ING Group, ITI Media Group, Lukoil, McDonald’s, Metro
Group, Microsoft, Millward Brown, Neste, Nestle, Nordea Bank, Raiffeisen Bank,
Renault, Reuters, RWE, Saint-Gobain, Samsung, Siemens, Statoil, Telekom Deutschland,
Vattenfall, Volkswagen

Selected
existing BSS
centres

Accenture, AVON EMEA, Citi Service Center, Coca-Cola Poland Services, Colgate
Palmolive, CTM Teleperformance, Dimar, GE, Goldman Sachs, Guest-Tek, HewlettPackard, IBM, Lionbridge, Johnson Control, Microstrategy, Oracle, Oriflame, P&G, RBS,
Samsung, SAS Institute, Schneider Electric, Thomson Reuters, TNT Express, Xerox

Source: City authorities’ data (2014)/ Grafton (2015)

Warszawa

Official city website:
www.um.warszawa.pl
Investment promotion agency contact:
kkotlarska@um.warszawa.pl

KPMG office in Warszawa
ul. Chłodna 51
00-867 Warszawa
T: +48 22 528 11 00
F: +48 22 528 10 09
E: kpmg@kpmg.pl

Infrastructure
Warsaw strives to become one of the leading regional business centres in Europe
by continuing investments in transport development. Warsaw’s airport and train
stations serve both domestic and international traffic.
Roads

International roads: E30 (including the motorway A2) from the Ireland via the UK,
Netherlands, Germany, Warsaw to Minsk, E77 running from Gdańsk via Warsaw,
Slovakia to Budapest, E372 connecting Warsaw, Lublin and Lviv (and Kiev via E373)
and E67 from the Baltic States, through Warsaw, Wrocław to Prague

Railways

Railway connections to all voivodeship cities. International connections to numerous
European capitals, incl. Berlin, Moscow, Vienna, Budapest, Prague and Vilnius

Airports

Warsaw Frederic Chopin Airport (10 km from the city centre ): no. of passengers
in 2014: approx. 10 580 000; international and domestic flights to over 70
destinations; Warsaw-Modlin Airport opened in July 2012 and 2014 was
a breakeven point due to establishment of permanent cooperation with Ryanairforecast for the future is optimistic

Special Economic
Zones

Łódź Special Economic Zone

Source: City authorities’ data
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Real estate

Kraków

BPO
13%

IT
22%

wROCŁAW

Katowice

The total office stock in Warsaw is estimated at the level of over 4.3 million m2,
of which approximately 3.66 million m2 is rentable. Warsaw is the largest office
market in Poland, comprising six major concentration areas. The city centre with
BPO
1.13 million m2 of office space
(approximately 31% of rentable stock) is theBPO
largest
16%location. Post-industrial Służewiec Przemysłowy
18% (to
and most prestigious business
the south)ITremains the second largest area of concentration of offices in Warsaw
IT also Wola East and the
(913 00032%
m2). Fast developing business locations include
38% up 17% of the total
Aleje Jerozolimskie area (to the west), which in total make
SSC
Warsaw stock.

R&D

23%

17%

SSC
48%

SSC

Warsaw remains a dynamically developing market with an average annual supply
33%
(three-year average) approaching 280 000 m2 (over 60% of Poland’s new office
R&D
supply is being built
in the Warsaw market). The vacancy rate in
Warsaw continues
R&D
on an upward trend29%
and at the end of 2014, office space available
11%for rent reached
the level of 571 000 m2, which constitutes 15.6% of the total stock.
Rapid growth of office stock is accompanied with relatively stable take-up of office
space, exceeding 600 000 m2 annually. Warsaw remains the most expensive
Poznań
office market in Poland. Rental
rates for office accommodation in the city centre
Warszawa
vary between EUR 16 and 25/m2/month. Rents in buildings outside the city centre
range from EUR 11 to 18/m2/month.

Łódz

BPO

New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 742**

Total office stock (m )

Total
4 300 000

Office space41%
under construction
(m2)

766 000

R&D

Vacancy rate

15.6%

R&D

15%

Take-up (m ) (2014)

611 SSC
000

12%

BPO

IT

19%

25%

2

IT

SSC
41%

2

Office rental prices
(per m2 per month)

The share of center types in total
Trójmiasto
number of BSS
centers.
BPO
14%

SSC
29%

17%
Source: KPMG based on Grafton data

Rzeszów

Rentable
3 660 000

20%

27%

Owner occupied
676 000

SSC
41%

Non CBD: EUR 11-18

7%

*according to the National Bank of Poland, **EUR/PLN exchange rate : 4 2

Labor market
Lublin
The city’s economy is today dominated by the service industry and many
of
Szczecin
the largest Polish and international companies have chosen to locate their
headquarters here.

BPO

Warsaw as a capital city can boast a long-standing presence among the most
12%
stable labour
IT markets in Poland, with
BPOan unemployment rate at a current level of
29%
28%
4.4%. Such
a good condition for the
biggest urban area in the
IT region is a good
35% unemployment rate)
influence on the rest of the Mazowieckie Voivodeship (10.2%
which is ranked 3rd just behind the Wielkopolskie and Śląskie voivodeships.

IT
40%

R&D

23%

29%
CBD:
EUR 16-25

R&D

Source: Knight Frank data

BPO

IT

Warsaw is one of the major players on the Polish BSS scene, taking into
SSC
R&Dnumber of operational centres and delivered processes (software
account the
41%
7%
development, customer service and finance & accounting are the most common).
SSC
Registered unemployed persons
36%

49 600 (02.2015)

Registered unemployment rate

4.4% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 4 845 (approx. EUR 1 154)

Source: City authorities’ dataBiałystok

R&D
12%

Bydgoszcz
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Education
Warsaw is Poland’s largest university and research centre, offering a highly
skilled workforce. The three largest schools provide labour in the area of science,
economics and administration. These are the Warsaw University of Technology, the
Warsaw School of Economics and Warsaw University.
Number of tertiary education
institutions

77

Number of students (est.)

244 466

Main universities

Warsaw University
Warsaw School of Economics
Warsaw University of Technology

Selected faculties (students
/graduates at main universities)

Finance & Banking – 23 217 / 7 384
IT – 10 979 / 2 062
Engineering – 44 755 / 8 528
Language studies – 11 023 / 2 509

Common foreign languages among
students

English, German, French, Spanish, Portuguese, Italian, Greek,
Swedish, Russian, Belarusian, Lithuanian, Latvian, Ukrainian, Czech,
Slovakian, Romanian, Turkish, Japanese, Korean, Chinese and many
more

International schools

International American School of Warsaw, The American School of
Warsaw, Meridian International School, The British School, Casa
di Bambini Warsaw Montessori School, Canadian Primary School
of Warsaw, École Antoine de Saint-Exupery, Escola Alemã, Liceu
Francês, St.Paul´s The British International School of Warsaw

Source: City authorities’ data

Tourist attractions
Warsaw is one of the most significant cultural and tourist centres in Poland. Numerous
historical buildings and remainders of its glorious past together with an extensive
repertoire of cultural institutions will satisfy even the most exacting visitors. The
Historic Centre of Warsaw (the Old Town) dates back to the 13th century. It was almost
completely destroyed during World War II, but has since been fully reconstructed,
preserving its medieval structure. In 1980, it was honoured by UNESCO and registered
on the organisation’s World Heritage List. The Krakowskie Przedmieście Street, which
connects the Old and New Town is the most representative street in Warsaw, lined with
17th and 18th century palaces and grand residencies of the aristocracy, surrounded by
gardens and churches. The city’s other historical attractions include the palace and park
complexes of Polish kings: Royal Łazienki and Wilanów, and admirers of classical music
will probably be interested in visiting places in and around Warsaw connected with the life
and work of Frederic Chopin.
Warsaw’s numerous museums and art galleries house collections of both historic and
contemporary works. The city also hosts a number of well-known cultural events of
international importance. In the city centre can be found numerous restaurants, cafes
and bars, which guarantee that the choice is wide enough to satisfy everyone. In many of
these places it is not only possible to eat a good and relatively inexpensive meal, but also
to dance or listen to live music.The city is also a convenient shopping destination.
Theatres

32

Museums

61

Cinemas

24

Source: City authorities’ data
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6.13 Wrocław
General information
Wrocław is a city with a thousand-year history. It is the capital city of the historical
region of Lower Silesia (Dolny Śląsk) in southwestern Poland. Over the centuries it
has changed hands many times. It has been a part of Poland (developing first under
the rule of the Piasts), Bohemia, Austria, Prussia, and Germany. In 1945, the city once
again became part of Poland following the Potsdam Agreement.

Wrocław

Wrocław and the entire Lower Silesia region have a track record of spectacular
success in attracting major foreign investments. According to the Polish Information
and Foreign Investment Agency (PAIiIZ), investment inflow in Wrocław and the Lower
Silesia region accounts for 20% of all investments in Poland.
Population

632 100

Area

293 km

Main
investors

3M, Bombardier Transportation, Bosch, Cargill, Colgate-Palmolive Manufacturing, Credit
Suisse, Electrolux, Faurecia, Google, Hamilton Sundstrand, HP, IBM, LG Group, Mondelez
International, Nokia, PCC, PGW, Toshiba Corp., Toyota Centrum, Volkswagen, Volvo Auto
Poland,Wabco, Whirlpool

Selected
existing BSS
centres

ACN, Acturis, Atos, Balluff, Becton Dickinson, Birlasoft, BLStream, BNY Mellon,
brightONE, Capgemini Software Solutions Centre, Catlin, Credit Suisse Center of
Excellence, Crisil Irevna, CSS Corp, Diehl Controls, Dolby Laboratories, Espotel, Fresenius
Kabi, Geoban, Google, Hamilton Sundstrand, HP Global Service Centre, IBM Global
Services Delivery, Infusion, Luxoft, Merck, McKinsey&Company, Minetronics, Mphasis,
Nokia Solutions & Networks, Objectivity, Opera Software, Parker Hannifin, PPG, QAD,
Qatar Airways, Qiagen, Redknee, Ruukki, Siemens, Sii, Synexus, Tieto, Unic, UPS,
Viessmann, Volvo, Wabco, Whirlpool, Wipro

2

Official city website:
www.wroclaw.pl
Investment promotion agency contact:
michal.skwierczynski@araw.pl

Source: City authorities’ data (2014)/ Grafton (2015)

Infrastructure
Wrocław’s location and well-developed national and international communications
network makes the city easily accessible for investors from all over the globe. The
distance to capital cities Berlin, Vienna, Bratislava and Prague is less than 400 km.

Roads

Pan European roads E67 (north-south) and E40 (west-east). A4 motorway linking the
city with European motorway system in the West and reaching Tarnow in the East.
Undergoing construction works on A8/S8 motorway to Warsaw and Kudowa (Czech
Rep. border), extension works of A4 to the Ukrainian boarder

Railways

Pan European E30 railroad, direct connections with major Polish cities as well as Berlin,
Hamburg, Dresden and Lviv. High-speed railway planned to link Wrocław and Warsaw

Airports

Nicolaus Copernicus International Airport (10 km from the city centre). Second
biggest airport in Poland; New modern terminal opened in 2012, handling approx.
2 080 000 passengers in 2014. Main destinations are: WAW, MUC, FRA, DUS, ZRH,
CPH, STN, LTN, main carriers: LOT Polish Airlines, EuroLot, Lufthansa, SAS, Ryanair,
WizzAir

River transport

The Oder River providing connection with sea harbors in Szczecin and Świnoujście
and, via the Elbe River and Germany’s canal system

Special Economic
Zones

Wałbrzych Special Economic Zone (SEZ), Legnica SEZ, Kamienna Gora SEZ,
Tarnobrzeg SEZ

KPMG office in Wrocław
ul. Bema 2
50-265 Wrocław
T: +48 71 370 49 00
F: +48 71 370 49 01
E: wroclaw@kpmg.pl

Source: City authorities’ data
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Real estate
Wrocław, with its total stock amounting to 585 000 m2, is one of the most
dynamically developing office markets in Poland. The majority of office space is
located in three areas of concentration. Approximately 33% of the existing office
supply is situated in the city centre, while the remaining stock is located in noncentral areas, particularly in the Western Business District (approximately 28%
of the total stock) and along the Southern Business Axis (approximately 20%
of the total stock). The average annual supply has remained at a stable level of
almost 64 000 m2 since 2012 and the trend is to be continued. At the end of 2014,
nearly 125 000 m2 in ten projects were identified at the construction stage, mainly
situated in the centre of Wrocław. Office take-up within 2010–2014 exceeded
on average 67 000 m2 per annum. The vacancy rate in Wrocław, recorded at the
level of 10.8% in Q4 2014, has remained relatively stable with a slight downward
trend. Rental rates remain close to the average noted in the major regional office
markets and vary between EUR 13 and 15.5/m2/month in A-class buildings
and EUR 10–13/m2/month in B-class projects. Significant new supply delivered
annually, accompanied with strong tenant activity and stable rents make Wrocław
a prospective market attractive to foreign investors.
New apartments – average
transactional price per m2 in Q4 2014*

EUR 1 380**

Total office stock (m2)

Total
584 900

Office space under construction
(m2)

124 400

Vacancy rate

10.8%

Take-up (m ) (2014)

91 100

Office rental prices
(per m2 per month)

A-class: EUR 13-15.5
B-class: EUR 10-13

2

Source: Knight Frank data

The share of center
types in total
wROCŁAW
number of BSS centers.
BPO
16%
IT
32%
SSC
23%

Labor market

Rentable
538 900

Owner occupied
46 000

*according to the National Bank of Poland, **EUR/PLN exchange rate: 4 2

Katowice

The city is traditionally associated with automotive, machinery, electronics,
electrical engineering, metal structures and food processing industries. However,
in recent years, it has also become an important financial centre (banks, insurance
BPO
companies and hire-purchase services). Several large financial institutions have
18%
decided to locate their headquarters in the city (e.g. Santander Consumer Bank,
Bank Zachodni WBK, Credit Agricole Bank Polska or Getin Bank). Wrocław is also
IT
known as a hub for IT, creative technologies and multimedia services with many
38%
companies locating their R&D centres in the city.
The labour market in Wrocław is characterised
by a very low unemployment rate of
SSC
4.3%, which is one of the best results
33% in the country.
Wrocław is one R&D
of the most meaningful BSS centres on the Polish market where
IT, R&D and SSC11%
dominate. Definitely the most common process delivered is
software development.

R&D
29%
Source: KPMG based on Grafton data

Poznań

Warszawa

BPO
23%

IT

BPO
20%

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG27%
network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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Employment in the enterprise
sector

184 400

Registered unemployed persons

14 300 (02.2015)

Registered unemployment rate

4.3% (02.2015)

Average monthly gross wages and
salaries in enterprise sector

PLN 4 012 (approx. EUR 955)

Source: City authorities’ data

Education
Wrocław is one of the largest academic centres in Poland with its largest
educational institution – Wrocław University.
Number of tertiary education
institutions

29

Number of students (est.)

85 198

Main universities

Wrocław University
Wrocław University of Technology
Wrocław University of Economics

Selected faculties (students
/graduates at main universities)

Finance & Banking – 10 620 / 3 452
IT – 6 772 / 1 460
Engineering – 45 186 / 9 430
Language studies – 5 413 / 1 917

Languages

English, French, German, Spanish, Italian, Russian, Ukrainian,
Serbian, Dutch, Czech, Chinese, Hindi, Japanese, Hebrew, Arabic
and Greek

International schools

The Polish-German Primary School, Wrocław International School
(WIS), British International School of Wrocław, International School
EKOLA, American School of Wrocław

Source: City authorities’ data / Grafton

Tourist attractions
Wrocław is a city “with a soul”, with its appeal deriving from a number of traits such as
its unique location (a city of 12 islands and over 100 bridges), architecture, artistic life and
nightlife, as well as a plethora of culture and sports options to address its inhabitants’
varied interests. Wrocław’s guests remember the city for the abundance of cultural
opportunities it offers. The numerous museums, galleries, clubs, theatres, as well as
the opera, musical theatre and philharmonic concert hall provide visitors with endless
opportunities to participate in various artistic events.
The city has also become internationally known for its musical festivals: Wratislavia
Cantans and Jazz on the Oder as well as the T-Mobile “New Horizons” International Film
Festival. Among the cultural attractions that cannot be overlooked while visiting Wrocław
are the Market Square with its phenomenal City Hall surrounded by dozens of restaurants
and clubs, the Centennial Hall (UNESCO), Cathedral Island, Wrocław Zoo with the biggest
Africarium in Europe, or the Panorama of the Battle of Racławice – a gigantic painting
(114x15m) presenting a famous episode during the Kościuszko Insurrection.
Wrocław won the award for the 2016 City of European Culture, which apart from its
prestigious title, grants the city an international opportunity to organise numerous events
throughout the year. What is more, the city will be also hosting non-Olympic Games – the
World Games 2017.
Theatres

11

Museums

22

Cinemas

10

Source: City authorities’ data
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7

Salaries in SSC/BPO
centres in Poland
7.1 Methodology
and general
overview (section
prepared by
Grafton)
Poland is now the most attractive
place to build business centres in the
CEE region. More and more talented
people are working in this sector, and
it now employs more than 150 000 in
650 shared service centres located in
Poland.
We are pleased to present the latest
revision of remunerations for SSC/BPO
sector employees in major Polish cities.
In the last six months, a small increase
in wages at all levels of positions,
including senior management, is
noticeable. This is due to staff turnover
and the desire for new-comers to
attract candidates with successful first
experiences in setting up a new centre.
Employees of service centres have
similar profiles: they are specialists, in
the vast majority with higher education,
and familiar with foreign languages.

Currently, companies are particularly
looking for specialists familiar with
programming languages such as Java,.
Net and C ++. Therefore, an increase
in remunerations for IT specialists/
team leaders is visible. The same logic
applies to those who speak German
or Scandinavian languages fluently.
In the case of positions that require
knowledge of several languages, the
salaries are even 5–10% higher. What
is more, employers very often offer
additional benefits such as “Sport”
cards and private medical care, but
more and more companies go beyond
the “classic offer” and offer benefits
such as child care, telecommuting
and relocation packages and invest in
employer branding activities to attract
employees.
Given fees are gross and result from:
• Employment conditions offered
to employees recruited through
Grafton,
• Database analyses of employees
current remunerations.

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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7.2 Salary survey results by location
FINANCE & ACCOUNTING
Role
Junior AR/AP Accountant
AR/AP Accountant

Warszawa

Łódź

Poznań

Kraków

Katowice

Bydgoszcz i Toruń

min

max

min

max

min

max

min

max

min

max

min

€ 760

€ 950

€ 600

€ 760

€ 670

€ 830

€ 670

€ 880

€ 600

€ 760

€ 600

max
€ 710

€ 950

€ 1 310

€ 710

€ 1 000

€ 830

€ 1 190

€ 880

€ 1 190

€ 710

€ 1 000

€ 710

€ 1 000

Senior AR/AP Accountant

€ 1 190

€ 1 670

€ 1 000

€ 1 310

€ 1 120

€ 1 430

€ 1 140

€ 1 550

€ 1 000

€ 1 310

€ 1 000

€ 1 240

AR/AP Team Leader

€ 1 670

€ 2 620

€ 1 430

€ 2 140

€ 1 430

€ 2 140

€ 1 430

€ 2 260

€ 1 430

€ 2 140

€ 1 310

€ 1 900

Junior GL Accountant

€ 1 000

€ 1 310

€ 710

€ 950

€ 830

€ 1 000

€ 830

€ 1 000

€ 710

€ 880

€ 670

€ 760

GL Accountant

€ 1 240

€ 1 860

€ 880

€ 1 260

€ 950

€ 1 310

€ 1 000

€ 1 380

€ 1 070

€ 1 670

€ 950

€ 1 430

Senior GL Accountant

€ 1 550

€ 2 140

€ 1 190

€ 1 550

€ 1 190

€ 1 670

€ 1 310

€ 1 710

€ 1 190

€ 1 430

€ 1 140

€ 1 430

GL Team Leader

€ 1 790

€ 2 860

€ 1 620

€ 2 620

€ 1 670

€ 2 860

€ 1 710

€ 2 860

€ 1 670

€ 2 860

€ 1 550

€ 2 620

Junior Billing Specialist

€ 600

€ 830

€ 550

€ 710

€ 600

€ 760

€ 600

€ 760

€ 600

€ 710

€ 550

€ 710

Billing Specialist

€ 710

€ 1 070

€ 670

€ 830

€ 710

€ 950

€ 710

€ 950

€ 710

€ 950

€ 670

€ 830

Senior Billing Specialist

€ 1 070

€ 1 670

€ 950

€ 1 430

€ 1 070

€ 1 550

€ 1 070

€ 1 550

€ 950

€ 1 430

€ 950

€ 1 430

Junior Fixed Assets Specialist

€ 1 190

€ 1 670

€ 880

€ 1 190

€ 950

€ 1 310

€ 1 000

€ 1 380

€ 830

€ 1 070

€ 830

€ 1 070

Fixed Assets Specialist

€ 1 430

€ 1 900

€ 1 070

€ 1 310

€ 1 120

€ 1 430

€ 1 120

€ 1 550

€ 950

€ 1 310

€ 950

€ 1 190

Senior Fixed Assets Specialist

€ 1 670

€ 2 140

€ 1 190

€ 1 550

€ 1 310

€ 1 550

€ 1 380

€ 1 620

€ 1 140

€ 1 480

€ 950

€ 1 430

Process Manager

€ 2 860

€ 4 760

€ 2 140

€ 3 810

€ 2 140

€ 3 810

€ 2 380

€ 4 290

€ 2 380

€ 4 290

€ 2 140

€ 3 570

FINANCIAL SERVICES
Role
Junior Fund Accountant

Warszawa
min

max

Łódź
min

max

min

€ 760

€ 950

€ 830

€ 950

€ 1 430

€ 1 190

€ 1 670
€ 710

€ 950

€ 1 190

Fund Accountant

€ 1 190

€ 1 900

Senior Fund Accountant

€ 1 430

€ 2 140

€ 830

€ 1 000

€ 620

Junior Data Analyst
Data Analyst
Senior Data Analyst

Poznań

Kraków

max

min

Katowice

max
€ 1 070

Bydgoszcz i Toruń

min

max

min

max

€ 710

€ 950

€ 710

€ 830

€ 1 070

€ 710

€ 1 190

€ 1 670

€ 1 190

€ 1 790

€ 950

€ 1 430

€ 950

€ 1 430

€ 1 310

€ 1 900

€ 1 310

€ 1 900

€ 1 190

€ 1 670

€ 1 190

€ 1 550

€ 670

€ 900

€ 710

€ 950

€ 670

€ 830

€ 620

€ 760

€ 950

€ 1 310

€ 710

€ 950

€ 710

€ 1 070

€ 830

€ 1 140

€ 830

€ 1 190

€ 830

€ 1 100

€ 1 310

€ 1 790

€ 1 070

€ 1 430

€ 1 070

€ 1 550

€ 1 310

€ 1 790

€ 1 190

€ 1 670

€ 1 070

€ 1 430

Junior Financial Analyst

€ 1 190

€ 1 550

€ 860

€ 1 310

€ 830

€ 1 310

€ 1 120

€ 1 310

€ 880

€ 1 190

€ 880

€ 1 140

Financial Analyst

€ 1 430

€ 1 670

€ 950

€ 1 430

€ 950

€ 1 670

€ 1 190

€ 1 550

€ 1 070

€ 1 550

€ 1 070

€ 1 310

Senior Financial Analyst

€ 1 670

€ 2 140

€ 1 380

€ 1 670

€ 1 550

€ 1 900

€ 1 550

€ 1 900

€ 1 310

€ 1 900

€ 1 310

€ 1 670

Junior Business Analyst

€ 950

€ 1 190

€ 830

€ 1 070

€ 950

€ 1 190

€ 900

€ 1 140

€ 830

€ 1 070

€ 710

€ 950

Business Analyst

€ 1 430

€ 1 670

€ 1 070

€ 1 550

€ 1 070

€ 1 550

€ 1 070

€ 1 550

€ 1 070

€ 1 670

€ 950

€ 1 310

Senior Business Analyst

€ 1 790

€ 2 260

€ 1 430

€ 1 670

€ 1 670

€ 1 900

€ 1 670

€ 2 020

€ 1 430

€ 1 900

€ 1 430

€ 1 670

Junior Project Manager

€ 1 900

€ 2 620

€ 1 430

€ 1 900

€ 1 550

€ 2 140

€ 1 550

€ 2 140

€ 1 430

€ 2 020

€ 1 550

€ 1 900

Senior Project Manager

€ 2 860

€ 4 290

€ 2 380

€ 3 810

€ 2 860

€ 4 050

€ 2 860

€ 4 050

€ 2 380

€ 3 570

€ 2 260

€ 2 860

Process Manager

€ 2 860

€ 4 760

€ 2 140

€ 3 810

€ 2 140

€ 3 810

€ 2 380

€ 4 290

€ 2 380

€ 4 290

€ 2 140

€ 3 570

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
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FINANCE & ACCOUNTING
Role
Junior AR/AP Accountant

Lublin
min

Rzeszów
max

€ 600

€ 710

AR/AP Accountant

€ 710

Senior AR/AP Accountant

€ 950
€ 1 310

AR/AP Team Leader

min

Szczecin

max

€ 600

€ 710

€ 1 000

€ 710

€ 1 190

€ 950

€ 1 900

€ 1 310

min

Trójmiasto

max

Olsztyn

Wrocław

min

max

min

€ 670

€ 760

€ 600

€ 710

€ 1 070

€ 710

€ 1 000

€ 830

€ 1 140

€ 1 430

€ 950

€ 1 190

€ 1 120

€ 1 430

€ 1 190

€ 1 790

€ 1 430

€ 2 140

€ 600

€ 710

€ 1 000

€ 710

€ 1 000

€ 760

€ 1 190

€ 950

€ 1 190

€ 1 070

€ 1 900

€ 1 310

€ 1 900

€ 1 430

€ 2 140

max

min

max

€ 670

€ 830

Junior GL Accountant

€ 670

€ 830

€ 670

€ 760

€ 670

€ 760

€ 710

€ 880

€ 690

€ 830

€ 830

€ 1 000

GL Accountant

€ 830

€ 1 310

€ 830

€ 1 140

€ 830

€ 1 140

€ 900

€ 1 310

€ 900

€ 1 190

€ 1 000

€ 1 380

Senior GL Accountant

€ 1 140

€ 1 430

€ 1 140

€ 1 310

€ 1 070

€ 1 310

€ 1 190

€ 1 550

€ 1 070

€ 1 310

€ 1 310

€ 1 670

GL Team Leader

€ 1 550

€ 2 620

€ 1 550

€ 2 620

€ 1 550

€ 2 500

€ 1 710

€ 2 670

€ 1 620

€ 2 500

€ 1 430

€ 2 500

Junior Billing Specialist

€ 570

€ 740

€ 520

€ 710

€ 550

€ 710

€ 600

€ 760

€ 550

€ 710

€ 600

€ 760

Billing Specialist

€ 670

€ 830

€ 710

€ 830

€ 670

€ 830

€ 710

€ 900

€ 670

€ 830

€ 710

€ 950

Senior Billing Specialist

€ 830

€ 1 190

€ 830

€ 1 190

€ 830

€ 1 190

€ 950

€ 1 430

€ 830

€ 1 190

€ 1 070

€ 1 550

Junior Fixed Assets Specialist

€ 830

€ 1 070

€ 830

€ 1 070

€ 830

€ 1 070

€ 830

€ 1 070

€ 830

€ 1 070

€ 950

€ 1 310

Fixed Assets Specialist

€ 950

€ 1 190

€ 950

€ 1 190

€ 950

€ 1 190

€ 950

€ 1 310

€ 950

€ 1 190

€ 1 120

€ 1 430

Senior Fixed Assets Specialist

€ 950

€ 1 430

€ 950

€ 1 430

€ 950

€ 1 430

€ 1 190

€ 1 430

€ 950

€ 1 430

€ 1 310

€ 1 550

€ 1 900

€ 3 570

€ 2 020

€ 3 810

€ 2 020

€ 3 570

€ 2 380

€ 4 170

€ 1 900

€ 3 570

€ 2 380

€ 4 290

Process Manager

FINANCIAL SERVICES
Role

Lublin

Rzeszów

Szczecin

Trójmiasto

Olsztyn

Wrocław

min

max

min

max

min

max

min

max

min

max

min

Junior Fund Accountant

€ 710

€ 900

€ 710

€ 900

€ 710

€ 900

€ 710

€ 950

€ 710

€ 860

€ 830

€ 1 070

Fund Accountant

€ 950

€ 1 310

€ 950

€ 1 310

€ 950

€ 1 190

€ 1 070

€ 1 790

€ 950

€ 1 070

€ 1 190

€ 1 790

€ 1 190

€ 1 670

€ 950

€ 1 430

€ 1 070

€ 1 550

€ 1 310

€ 1 900

€ 1 070

€ 1 310

€ 1 310

€ 1 900

€ 620

€ 830

€ 620

€ 830

€ 620

€ 830

€ 710

€ 950

€ 620

€ 830

€ 710

€ 950

Senior Fund Accountant
Junior Data Analyst
Data Analyst
Senior Data Analyst
Junior Financial Analyst

max

€ 950

€ 1 190

€ 950

€ 1 190

€ 710

€ 1 070

€ 950

€ 1 190

€ 950

€ 1 070

€ 950

€ 1 140

€ 1 000

€ 1 380

€ 950

€ 1 430

€ 1 070

€ 1 430

€ 1 310

€ 1 790

€ 1 000

€ 1 380

€ 1 310

€ 1 790

€ 880

€ 1 190

€ 880

€ 1 140

€ 880

€ 1 070

€ 950

€ 1 310

€ 880

€ 1 190

€ 950

€ 1 310

Financial Analyst

€ 1 070

€ 1 430

€ 1 070

€ 1 310

€ 950

€ 1 310

€ 1 310

€ 1 670

€ 1 190

€ 1 430

€ 1 140

€ 1 430

Senior Financial Analyst

€ 1 310

€ 1 670

€ 1 310

€ 1 670

€ 1 310

€ 1 670

€ 1 430

€ 1 790

€ 1 190

€ 1 550

€ 1 550

€ 1 950

Junior Business Analyst

€ 710

€ 950

€ 710

€ 900

€ 830

€ 950

€ 860

€ 1 070

€ 710

€ 950

€ 830

€ 1 070

Business Analyst

€ 950

€ 1 310

€ 950

€ 1 430

€ 950

€ 1 190

€ 1 070

€ 1 310

€ 950

€ 1 190

€ 950

€ 1 430

€ 1 430

€ 1 620

€ 1 430

€ 1 620

€ 1 430

€ 1 670

€ 1 550

€ 1 790

€ 1 380

€ 1 620

€ 1 550

€ 1 790

Junior Project Manager

€ 1 190

€ 1 670

€ 1 190

€ 1 550

€ 1 310

€ 1 790

€ 1 550

€ 2 020

€ 1 190

€ 1 550

€ 1 550

€ 2 140

Senior Project Manager

€ 1 900

€ 2 740

€ 1 900

€ 2 620

€ 2 140

€ 2 740

€ 2 380

€ 3 330

€ 2 020

€ 2 860

€ 2 860

€ 4 050

Process Manager

€ 1 900

€ 3 570

€ 2 020

€ 3 810

€ 2 020

€ 3 570

€ 2 380

€ 4 170

€ 1 900

€ 3 570

€ 2 380

€ 4 290

Senior Business Analyst

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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HR
Role
Junior Payroll Specialist

Warszawa
min

max

Łódź
min

Poznań
max

min

Kraków

max

min

Katowice

max

min

max

Bydgoszcz i Toruń
min

max

€ 710

€ 950

€ 670

€ 830

€ 710

€ 950

€ 710

€ 950

€ 710

€ 950

€ 670

€ 830

Payroll Specialist

€ 1 070

€ 1 550

€ 830

€ 1 310

€ 950

€ 1 430

€ 950

€ 1 430

€ 950

€ 1 430

€ 830

€ 1 310

Senior Payroll Specialist

€ 1 550

€ 2 380

€ 1 310

€ 1 790

€ 1 310

€ 1 900

€ 1 430

€ 2 020

€ 1 430

€ 2 020

€ 1 310

€ 1 670

€ 710

€ 1 070

€ 670

€ 830

€ 710

€ 950

€ 710

€ 950

€ 710

€ 950

€ 670

€ 830

Junior HR Admin&Reporting
HR Admin&Reporting

€ 1 190

€ 1 550

€ 950

€ 1 310

€ 950

€ 1 310

€ 950

€ 1 310

€ 950

€ 1 310

€ 830

€ 1 190

Senior HR Admin&Reporting

€ 1 430

€ 1 900

€ 1 070

€ 1 550

€ 1 070

€ 1 430

€ 1 190

€ 1 550

€ 1 190

€ 1 550

€ 1 070

€ 1 430

Junior Recruitment Specialist

€ 830

€ 1 070

€ 670

€ 830

€ 710

€ 1 070

€ 710

€ 1 070

€ 710

€ 950

€ 710

€ 950

Recruitment Specialist

€ 1 070

€ 1 430

€ 710

€ 1 070

€ 830

€ 1 190

€ 950

€ 1 190

€ 830

€ 1 070

€ 950

€ 1 190

Senior Recruitment Specialist

€ 1 430

€ 1 670

€ 1 070

€ 1 310

€ 1 070

€ 1 430

€ 1 070

€ 1 430

€ 1 070

€ 1 430

€ 1 070

€ 1 310

IT TECHNICAL SUPPORT
Role
1st line technical support

Warszawa
min

max

Łódź
min

Poznań
max

min

max

Kraków
min

max

Katowice
min

max

Bydgoszcz i Toruń
min

max

€ 830

€ 1 240

€ 830

€ 1 000

€ 830

€ 1 190

€ 830

€ 1 190

€ 710

€ 1 070

€ 710

€ 1 070

2nd line technical support

€ 1 190

€ 1 670

€ 1 000

€ 1 430

€ 1 190

€ 1 670

€ 1 070

€ 1 430

€ 950

€ 1 190

€ 950

€ 1 310

3rd line technical support

€ 1 550

€ 2 140

€ 1 310

€ 1 670

€ 1 900

€ 2 140

€ 1 550

€ 1 790

€ 1 070

€ 1 900

€ 1 190

€ 1 620

Junior System Administrator

€ 1 190

€ 1 670

€ 1 070

€ 1 430

€ 1 140

€ 1 430

€ 1 190

€ 1 670

€ 1 190

€ 1 620

€ 950

€ 1 310

Senior System Administrator

€ 1 900

€ 2 620

€ 1 430

€ 1 900

€ 1 310

€ 2 140

€ 1 670

€ 2 620

€ 1 550

€ 2 140

€ 1 430

€ 1 900

IT Service Desk Team Leader

€ 1 670

€ 2 620

€ 1 550

€ 2 140

€ 1 670

€ 2 620

€ 1 670

€ 2 860

€ 1 550

€ 2 500

€ 1 430

€ 2 380

IT Service Desk Process
Manager

€ 2 380

€ 3 810

€ 2 260

€ 2 860

€ 2 380

€ 3 330

€ 2 140

€ 3 330

€ 2 380

€ 3 570

€ 2 260

€ 3 330

SOFTWARE DEVELOPMENT
Role

Warszawa

Łódź
min

Poznań
max

min

max

Kraków

min

max

min

max

Junior Software Developer
C/C++

€ 1 190

€ 1 900

€ 950

€ 1 430

€ 950

€ 1 430

€ 950

€ 1 670

Katowice
min

Bydgoszcz i Toruń

max

min

max

€ 950

€ 1 620

€ 1 190

€ 1 670

Software Developer C/C++

€ 1 900

€ 2 380

€ 1 550

€ 1 900

€ 1 430

€ 2 140

€ 1 430

€ 2 140

€ 1 670

€ 2 140

€ 1 550

€ 2 020

Senior Software Developer
C/C++

€ 2 140

€ 3 330

€ 1 900

€ 2 620

€ 1 900

€ 2 860

€ 1 900

€ 2 980

€ 1 900

€ 2 860

€ 1 900

€ 2 860

Junior Software Developer
Java

€ 1 430

€ 2 140

€ 1 190

€ 1 670

€ 1 190

€ 1 670

€ 1 190

€ 1 900

€ 1 190

€ 1 790

€ 1 430

€ 1 900

Software Developer Java

€ 2 140

€ 2 620

€ 1 670

€ 2 140

€ 1 670

€ 2 380

€ 1 670

€ 2 380

€ 1 670

€ 2 140

€ 2 020

€ 2 380

Senior Software Java Dev.

€ 2 380

€ 3 570

€ 2 140

€ 2 860

€ 2 140

€ 3 100

€ 2 140

€ 3 210

€ 2 140

€ 3 210

€ 2 140

€ 3 330

Team Leader Software
Developer

€ 2 860

€ 4 050

€ 2 380

€ 2 860

€ 2 140

€ 3 100

€ 1 900

€ 3 810

€ 2 140

€ 2 860

€ 2 140

€ 2 860

Software Developer Manager

€ 3 570

€ 5 000

€ 2 140

€ 3 330

€ 2 380

€ 3 810

€ 2 860

€ 4 050

€ 2 380

€ 3 810

€ 2 860

€ 3 810

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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HR
Lublin

Role

min

Rzeszów
max

min

Szczecin

max

min

max

Trójmiasto
min

max

Olsztyn
min

Wrocław

max

min

max

Junior Payroll Specialist

€ 710

€ 830

€ 670

€ 830

€ 670

€ 830

€ 710

€ 830

€ 710

€ 830

€ 710

€ 950

Payroll Specialist

€ 830

€ 1 310

€ 830

€ 1 310

€ 830

€ 1 190

€ 830

€ 1 310

€ 830

€ 1 310

€ 830

€ 1 430

€ 1 190

€ 1 670

€ 1 190

€ 1 670

€ 1 190

€ 1 670

€ 1 190

€ 1 670

€ 1 190

€ 1 670

€ 1 430

€ 1 900

€ 670

€ 830

€ 670

€ 830

€ 670

€ 830

€ 670

€ 830

€ 670

€ 830

€ 710

€ 950

Senior Payroll Specialist
Junior HR Admin&Reporting

€ 830

€ 1 190

€ 710

€ 1 070

€ 830

€ 1 070

€ 950

€ 1 310

€ 710

€ 1 190

€ 1 070

€ 1 310

Senior HR Admin&Reporting

HR Admin&Reporting

€ 1 070

€ 1 380

€ 1 070

€ 1 310

€ 950

€ 1 310

€ 1 070

€ 1 430

€ 1 070

€ 1 310

€ 1 190

€ 1 430

Junior Recruitment Specialist

€ 670

€ 830

€ 710

€ 950

€ 710

€ 950

€ 710

€ 950

€ 670

€ 860

€ 830

€ 950

€ 710

€ 1 000

€ 950

€ 1 190

€ 950

€ 1 310

€ 950

€ 1 190

€ 710

€ 950

€ 1 070

€ 1 190

€ 1 070

€ 1 310

€ 1 070

€ 1 430

€ 1 190

€ 1 430

€ 1 190

€ 1 430

€ 950

€ 1 190

€ 1 310

€ 1 550

Recruitment Specialist
Senior Recruitment Specialist

IT TECHNICAL SUPPORT
Lublin

Role

min

Rzeszów
max

min

Szczecin

max

min

max

Trójmiasto
min

max

Olsztyn
min

max

Wrocław
min

max

1st line technical support

€ 710

€ 1 070

€ 670

€ 1 190

€ 710

€ 710

€ 760

€ 1 070

€ 710

€ 1 140

€ 830

€ 1 190

2nd line technical support

€ 950

€ 1 310

€ 1 070

€ 1 550

€ 710

€ 870

€ 1 070

€ 1 430

€ 1 000

€ 1 480

€ 950

€ 1 670

3rd line technical support

€ 1 190

€ 1 670

€ 1 310

€ 1 710

€ 710

€ 710

€ 1 430

€ 1 790

€ 1 380

€ 1 670

€ 1 550

€ 1 900

Junior System Administrator

€ 1 070

€ 1 430

€ 1 070

€ 1 430

€ 950

€ 1 310

€ 1 070

€ 1 310

€ 950

€ 1 190

€ 1 190

€ 1 620

Senior System Administrator

€ 1 620

€ 2 050

€ 1 430

€ 1 790

€ 1 790

€ 2 100

€ 1 900

€ 2 260

€ 1 550

€ 2 020

€ 1 670

€ 2 380

IT Service Desk Team Leader

€ 1 550

€ 2 140

€ 1 550

€ 2 140

€ 710

€ 710

€ 1 550

€ 2 620

€ 1 190

€ 2 020

€ 1 670

€ 2 620

IT Service Desk Process
Manager

€ 2 140

€ 2 980

€ 2 140

€ 3 210

€ 2 260

€ 3 210

€ 2 380

€ 3 570

€ 2 100

€ 3 210

€ 2 380

€ 3 810

SOFTWARE DEVELOPMENT
Role
Junior Software Developer
C/C++

Lublin
min

Rzeszów
max

min

Szczecin

Trójmiasto

Olsztyn

max

min

max

min

max

min

max

Wrocław
min

max

€ 950

€ 1 550

€ 950

€ 1 550

€ 1 190

€ 1 670

€ 1 190

€ 1 900

€ 1 070

€ 1 640

€ 950

€ 1 670

Software Developer C/C++

€ 1 430

€ 1 900

€ 1 430

€ 1 900

€ 1 670

€ 2 140

€ 1 790

€ 2 260

€ 1 640

€ 2 140

€ 1 550

€ 2 140

Senior Software Developer
C/C++

€ 1 790

€ 2 620

€ 1 790

€ 2 380

€ 2 140

€ 2 860

€ 2 260

€ 3 100

€ 2 140

€ 2 860

€ 1 900

€ 2 860

Junior Software Developer
Java

€ 1 190

€ 1 790

€ 1 190

€ 1 790

€ 1 430

€ 1 900

€ 1 430

€ 2 140

€ 1 380

€ 1 860

€ 1 190

€ 1 900

Software Developer Java

€ 1 550

€ 2 020

€ 1 550

€ 2 020

€ 1 900

€ 2 380

€ 2 020

€ 2 500

€ 1 900

€ 2 380

€ 1 900

€ 2 620

Senior Software Java Dev.

€ 2 020

€ 2 860

€ 2 020

€ 2 620

€ 2 380

€ 3 330

€ 2 860

€ 3 570

€ 2 620

€ 3 330

€ 2 380

€ 3 330

Team Leader Software
Developer

€ 2 140

€ 2 860

€ 2 140

€ 2 860

€ 2 260

€ 2 860

€ 2 380

€ 3 330

€ 2 260

€ 2 980

€ 2 380

€ 2 860

Software Developer Manager

€ 2 380

€ 3 330

€ 2 380

€ 3 330

€ 2 620

€ 3 570

€ 2 860

€ 4 050

€ 3 100

€ 3 810

€ 2 620

€ 3 570

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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MANAGEMENT
Warszawa

Role

Łódź

Poznań

Kraków

Katowice

Bydgoszcz i Toruń

min

max

min

max

min

max

min

max

min

max

min

max

Head of SSC up to 100 FTE

€ 5 950

€ 8 330

€ 4 760

€ 5 950

€ 5 240

€ 7 140

€ 5 240

€ 8 330

€ 4 760

€ 8 330

€ 4 760

€ 8 100

Head of SSC up to 100-499
FTE

€ 7 620

€ 10 710

€ 5 950

€ 8 330

€ 6 670

€ 8 570

€ 6 190

€ 9 520

€ 5 950

€ 9 520

€ 5 950

€ 9 050

Head of SSC up to 500+ FTE

€ 8 100

€ 13 100

€ 7 140

€ 10 710

€ 8 330

€ 10 710

€ 8 330

€ 11 430

€ 8 330

€ 11 900

€ 7 140

€ 10 710

Process Operations Director

€ 6 190

€ 8 100

€ 4 290

€ 5 950

€ 5 240

€ 6 670

€ 4 760

€ 7 140

€ 4 290

€ 7 140

€ 4 290

€ 6 670

Transition Manager

€ 3 570

€ 5 710

€ 2 620

€ 4 290

€ 2 860

€ 4 760

€ 2 860

€ 4 290

€ 2 860

€ 4 760

€ 2 620

€ 4 290

HR Director

€ 3 810

€ 5 950

€ 3 100

€ 4 760

€ 2 860

€ 5 710

€ 3 100

€ 4 290

€ 3 100

€ 4 290

€ 2 860

€ 4 760

Process Manager

€ 3 570

€ 5 710

€ 2 380

€ 4 760

€ 3 330

€ 4 520

€ 2 860

€ 4 290

€ 2 860

€ 4 760

€ 2 380

€ 4 290

Process Team Leader

€ 2 140

€ 3 570

€ 1 670

€ 3 330

€ 1 900

€ 3 330

€ 2 020

€ 3 330

€ 1 900

€ 2 860

€ 1 900

€ 2 860

Procurement Manager

€ 3 810

€ 5 710

€ 2 860

€ 4 290

€ 2 860

€ 4 760

€ 2 860

€ 3 810

€ 2 860

€ 3 810

€ 2 860

€ 3 330

CONTACT CENTRE
Warszawa

Role

Junior Customer
support Agent

Senior
Customer
support Agent

Call Center
Agent

Customer Desk
Team

Call Center
Team Leader

Service Desk
Team Manager

Service Desk
Process
Manager

min

max

Łódź

Poznań

Kraków

Katowice

Bydgoszcz i Toruń

min

max

min

max

min

max

min

max

min

max

with English

€ 830

€ 1 000

€ 700

€ 800

€ 800

€ 900

€ 800

€ 800

€ 700

€ 800

€ 700

€ 800

with second
language

€ 900

€ 1 070

€ 830

€ 950

€ 710

€ 1 070

€ 900

€ 1 190

€ 710

€ 1 190

€ 830

€ 1 070

with English

€ 1 100

€ 1 300

€ 900

€ 1 000

€ 800

€ 1 100

€ 800

€ 1 100

€ 800

€ 1 100

€ 1 100

€ 1 300

with second
language

€ 1 190

€ 1 550

€ 1 000

€ 1 310

€ 830

€ 1 430

€ 1 070

€ 1 430

€ 950

€ 1 550

€ 1 190

€ 1 550

with English

€ 800

€ 1 000

€ 700

€ 800

€ 700

€ 900

€ 700

€ 800

€ 700

€ 800

€ 700

€ 800

with second
language

€ 900

€ 1 190

€ 830

€ 950

€ 670

€ 950

€ 900

€ 1 190

€ 830

€ 950

€ 830

€ 950

with English

€ 1 100

€ 1 800

€ 700

€ 800

€ 1 100

€ 1 800

€ 1 000

€ 1 400

€ 800

€ 800

€ 1 200

€ 1 400

with second
language

€ 1 190

€ 1 900

€ 100

€ 1 070

€ 1 140

€ 1 900

€ 1 190

€ 1 900

€ 950

€ 1 190

€ 1 310

€ 1 790

with English

€ 1 700

€ 2 600

€ 1 200

€ 1 700

€ 1 400

€ 1 700

€ 1 200

€ 1 800

€ 1 200

€ 1 700

€ 1 200

€ 1 500

with second
language

€ 2 620

€ 3 570

€ 1 430

€ 1 900

€ 1 310

€ 1 900

€ 1 430

€ 2 140

€ 1 430

€ 2 140

€ 1 430

€ 1 900

with English

€ 2 000

€ 2 900

€ 1 500

€ 2 400

€ 1 700

€ 2 600

€ 1 800

€ 2 900

€ 1 700

€ 2 900

€ 1 500

€ 2 600

with second
language

€ 2 380

€ 3 570

€ 1 670

€ 2 620

€ 2 140

€ 2 620

€ 1 900

€ 3 330

€ 1 900

€ 2 860

€ 2 380

€ 2 980

with English

€ 2 100

€ 4 000

€ 1 700

€ 2 900

€ 2 100

€ 3 100

€ 2 100

€ 3 300

€ 2 100

€ 3 100

€ 1 700

€ 2 900

with second
language

€ 2 380

€ 4 760

€ 1 900

€ 3 330

€ 2 380

€ 3 570

€ 2 380

€ 3 810

€ 2 380

€ 3 570

€ 1 900

€ 3 330

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.
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MANAGEMENT
Lublin

Role

Rzeszów

Szczecin

Trójmiasto

Olsztyn

Wrocław

min

max

min

max

min

max

min

max

min

max

min

max

Head of SSC up to 100 FTE

€ 6 190

€ 8 100

€ 5 240

€ 7 620

€ 4 760

€ 7 140

€ 6 190

€ 8 100

€ 6 190

€ 8 100

€ 4 760

€ 8 100

Head of SSC up to 100-499
FTE

€ 5 950

€ 9 050

€ 5 950

€ 9 520

€ 5 710

€ 9 050

€ 7 620

€ 9 520

€ 6 670

€ 9 520

€ 6 670

€ 9 520

Head of SSC up to 500+ FTE

€ 8 100

€ 10 240

€ 7 620

€ 10 000

€ 7 140

€ 9 760

€ 8 100

€ 11 900

€ 8 100

€ 10 240

€ 8 330

€ 13 100

Process Operations Director

€ 4 950

€ 6 430

€ 4 760

€ 6 670

€ 4 290

€ 7 140

€ 6 190

€ 8 100

€ 4 950

€ 6 430

€ 4 760

€ 8 100

Transition Manager

€ 3 100

€ 4 520

€ 2 860

€ 4 290

€ 2 380

€ 4 290

€ 3 810

€ 5 710

€ 2 620

€ 4 520

€ 2 860

€ 5 240

HR Director

€ 3 100

€ 4 520

€ 2 860

€ 4 290

€ 2 860

€ 4 760

€ 3 810

€ 5 950

€ 2 860

€ 4 520

€ 2 860

€ 5 950

Process Manager

€ 3 100

€ 4 520

€ 2 380

€ 4 290

€ 2 620

€ 4 290

€ 3 810

€ 5 710

€ 3 100

€ 4 520

€ 2 860

€ 4 760

Process Team Leader

€ 2 140

€ 2 860

€ 1 900

€ 2 860

€ 2 140

€ 2 380

€ 1 900

€ 3 330

€ 2 140

€ 2 860

€ 1 900

€ 3 330

Procurement Manager

€ 2 140

€ 3 810

€ 1 900

€ 3 810

€ 2 140

€ 4 170

€ 3 100

€ 4 290

€ 3 100

€ 4 050

€ 2 860

€ 4 760

CONTACT CENTRE
Lublin

Role

Junior Customer
support Agent

Senior
Customer
support Agent

Call Center
Agent

Customer Desk
Team

Call Center
Team Leader

Service Desk
Team Manager

Service Desk
Process
Manager

Rzeszów

Szczecin

Trójmiasto

Olsztyn

Wrocław

min

max

min

max

min

max

min

max

min

max

min

max

with English

€ 700

€ 800

€ 700

€ 800

€ 700

€ 800

€ 700

€ 800

€ 700

€ 800

€ 700

€ 900

with second
language

€ 900

€ 1 190

€ 830

€ 950

€ 900

€ 1 000

€ 900

€ 1 190

€ 900

€ 1 190

€ 710 € 1 070

with English

€ 800

€ 1 100

€ 800

€ 1 100

€ 800

€ 1 100

€ 800

€ 1 100

€ 800

€ 1 100

€ 800 € 1 200

with second
language

€ 1 070

€ 1 430

€ 1 070

€ 1 190

€ 1 070

€ 1 240

€ 1 070

€ 1 430

€ 1 070

€ 1 430

€ 950 € 1 430

with English

€ 700

€ 800

€ 700

€ 1 000

€ 700

€ 1 000

€ 700

€ 800

€ 700

€ 800

€ 700

€ 900

with second
language

€ 900

€ 1 190

€ 900

€ 1 140

€ 900

€ 1 190

€ 900

€ 1 190

€ 900

€ 1 190

€ 710

€ 950

with English

€ 1 000

€ 1 400

€ 1 000

€ 1 500

€ 1 000

€ 1 500

€ 1 000

€ 1 400

€ 1 000

€ 1 400

€ 1 100 € 1 800

with second
language

€ 1 190

€ 1 900

€ 1 190

€ 1 550

€ 1 430

€ 1 550

€ 1 190

€ 1 900

€ 1 190

€ 1 900

€ 1 190 € 1 900

with English

€ 1 200

€ 1 800

€ 1 200

€ 1 500

€ 1 200

€ 1 400

€ 1 200

€ 1 800

€ 1 200

€ 1 800

€ 1 200 € 1 700

with second
language

€ 1 430

€ 2 140

€ 1 430

€ 1 860

€ 1 430

€ 1 900

€ 1 430

€ 2 140

€ 1 430

€ 2 140

€ 1 310 € 1 900

with English

€ 1 800

€ 2 900

€ 1 800

€ 2 400

€ 1 800

€ 2 500

€ 1 800

€ 2 900

€ 1 800

€ 2 900

€ 1 700 € 2 600

with second
language

€ 1 900

€ 3 330

€ 1 900

€ 2 500

€ 1 900

€ 2 500

€ 1 900

€ 3 330

€ 1 900

€ 3 330

€ 2 140 € 2 620

with English

€ 2 100

€ 3 300

€ 2 100

€ 2 600

€ 2 100

€ 2 600

€ 2 100

€ 3 300

€ 2 100

€ 3 300

€ 2 100 € 2 900

with second
language

€ 2 380

€ 3 810

€ 2 380

€ 2 980

€ 2 380

€ 2 980

€ 2 380

€ 3 810

€ 2 380

€ 3 810

€ 2 380 € 3 570

Assumptions: Average gross monthly salary in EUR for English speaking employees
PLN / EUR exchange rate - 4.2
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8

About KPMG and
KPMG Poland
8.1 Introduction

a legally distinct and separate entity
and describes itself as such.

KPMG is a global network of
professional firms providing Audit, Tax
and Advisory services. We operate
in 155 countries and have 162 000
people working in member firms
around the world. The independent
member firms of the KPMG network
are affiliated with KPMG International
Cooperative (“KPMG International”),
a Swiss entity. Each KPMG firm is

Fundamental to KPMG’s approach
is our focus on industry sectors. We
believe that we can add value for
clients if we truly understand their
industry. Our industry-driven structure
has enabled us to develop deeper
knowledge of clients’ businesses
and provide them with an informed
perspective on the issues they face.

Transport,
Shipping & Logistics

Pharmaceuticals

Private Equity

Automotive

Technology, Media
& Telecommunications

Industrial
Manufacturing

Consumer Markets

Energy
& Natural Resources

Financial services

Public Sector
& Healthcare

Chemicals

Building, Construction
& Real Estate
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KPMG in Poland
KPMG is one of the first international
advisory firms present on the Polish
market. We commenced our activity
in Warsaw in May 1990. The growing
demand for professional audit and
advisory services accelerated our
decision to open seven offices: in

Warsaw, Kraków, Poznań, Wrocław,
Gdańsk, Łódź and Katowice, which
provide services for our clients in
southern, northern and western Poland.
There are six Foreign Desks supporting
clients from Germany, France, Italy,
China, Japan and Korea. Currently we
employ more than 1 200 staff.

AUDIT
We provide independent audit services designed to enhance the reliability of
the information prepared by clients for use by investors, creditors and other
stakeholders, including country-specific statutory requirements. Our audit offering
also includes a range of other forms of attestation services.

TAX
KPMG’s tax advisers assist our clients in setting their tax liabilities in an efficient
way, at the same time minimising their risk. We protect the interests of our clients
and represent them in disputes with tax authorities. We also help our clients take
advantage of national and EU financial support.

ADVISORY
The advisory sector works with clients to tackle strategic and operational
challenges in transactions and restructuring, performance and technology, as well
as risk and compliance.

BOOKKEEPING
KPMG in Poland has a specialised department that deals with the entire spectrum
of accounting issues, assisting clients in their day-to-day bookkeeping, tax
compliance, consolidation and statutory reporting and payroll administration
procedures, either on a short or long-term basis.

LEGAL SERVICES
For almost 20 years KPMG’s legal practice has been involved in handling
transactions in all economy segments with the participation of the leading
domestic and foreign investors. Our team is young but experienced, and provides
comprehensive legal advisory services.
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Advisory/Management Consulting
The main characteristics of the
Management Consulting group located
in Warsaw include:

Analysis and Strategy
• Business strategies and business plans
(including financial modelling)

• working with clients to tackle
strategic and operational challenges
in transactions and restructuring,
performance and technology
and risk and compliance,

• Mergers and acquisitions

• focusing on business strategies,
business performance improvement,
business transformation
programmes and IT advisory,

• Strategy for new services and products

• providing objective advice and
execution to help preserve
and improve value,
• combining specialist skills
(more than 100 fully dedicated
professionals located in Warsaw
– the largest consulting team in
Central & Eastern Europe).

• Value Based Management
• Valuation
• Regulatory strategies
• Balanced Scorecard (BSC)
• industry/sector-specific strategies e.g.:
- Services pricing strategy
- Interconnect strategy
- Sales strategy - CRM strategy
- IT strategy
• Enterprise value management

Operations
• Transformation programmers and organisation design
• Shared Service and Outsourcing Advisory
• Change Management Programmes
• Regulatory Accounting
• Performance measurement and analysis of the
efficiency of business processes
• Financial Planning (including budgeting)
• Cost Management, including cost analysis and deployment
solutions such as Activity Based Costing
• Improving customer management processes
(including segmentation, customer value management, etc.)
• Supply Chain Management
• HR processes

IT systems and & risk management
• IT architecture of BSS/OSS systems
• Systems selection support
• Revenue Assurance
• IT Asset Management
• Audit of business processes within the IT area
• Quality Assurance for system implementation
• IT Security Audit
• Supervision of the implementation of IT systems
• Design and implementation of data warehouse systems
• Implementation of selected modules of ERP systems
• Due diligence (financial, operational, HR)
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8.2 SSOA
(Shared Service
and Outsourcing
Advisory) – KPMG
services in setting
up and running
SSCs
Who we are?
• KPMG Shared Services and
Outsourcing Advisory (SSOA)
practice is recognised as one
of the world’s leaders,
• KPMG helps clients transform
business services to improve
value, increase agility and create
sustainable performance,
• We bring a specialised global team
of more than 1 000 professionals
who blend insight and operational
talent to help our clients design,
build and manage multifunctional
business processes,
• We focus on strategies that
clients can implement. We put
the strategy within the context
of practical execution.
What we do?
• We help clients align a business
services management model with
an emphasis on common processes,
technology and services on an
enterprise delivery platform,
• SSC/Outsourcing represents
a transformational journey in
business services. While there are
common design principles, there
is no “one size fits all” model and
each must be designed to align
and enable company priorities,
• We provide services from strategy
to implementation and everything
in between based on the client’s
objectives.

How we do it?
• We apply focused research,
automating tools, proprietary
data, clear business acumen
and a mindset to get quickly
to what matters in providing
objective, actionable advice and
practical answers to clients,
• We understand that provisioning
business services is about
continuous improvement and
achieving specific business
outcomes. Thus, our methodology
is flexible and modular and
covers all angles of the SSC/
Outsourcing life cycle including
change management, IT,
governance, risk and compliance,
• Our services offerings are holistic
and end-to-end, comprising:
- Research and data analytics,
- Service delivery model strategy,
- Solution design,
- Solution implementation,
- Monitoring and optimisation,
- Managed governance services,
- Governance technology.

8.3 KPMG services
in setting up
and running SSCs
Our SSOA team in Poland will provide
support during the entire life cycle of
the process related to setting up and
running a shared services centre. We
use proprietary methodologies, tools
and experience that enable us to cope
effectively with the challenges faced
each of our individual clients.
Exemplary services related to
the implementation of SSC/BPO
solutions
Location study
The construction of a business case is
a key element of establishing a Shared
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• Scope & context
• Assessment
• Target Operating
Model
• Roadmap

• Preparation
• Analysis
• Recommendation

Shared Services
• Preparation
• Approach & risk
• Design
• Roadmap

Governance
Value
Realization

Outsourcing
• Mobilize project
• Planning
& readiness
• Implementation
• Go-Live
• Steady State

Outsourcing
• Preparation
• Approach & risk
• Design
• Roadmap

Shared Services
• Launch
• Foundation
• Migration
• Steady State

Source: KPMG

Services/BPO Centre. We can support
you in building a comprehensive model
that provides information necessary
to setting up outsourced centres. This
covers identification and modelling of
both financial and non-financial business
factors.
If the client considers process
outsourcing as a target solution, then
an additional component that may be
required is an assessment of potential
suppliers in Poland. During this stage,
the strategy for location selection is
setting the scene for the clients with
regard to the options that could be
available to them. This will provide an
overview of the perceived differences
between countries or cities and may
also help to differentiate between
various locations within each country.

The main stages of location study
support are:
• Diagnostic phase,
• Countries identification,
• Score and rank countries,
• Optimal entry mode development,
• Identify and visit selected sites,
• Final assessment – score
and rank sites.
Design and implementation of
processes, procedures and information
systems
Business Process Improvement
services enable companies to
successfully design and optimise
the processes outsourced to Shared
Services/BPO Centres. KPMG supports
clients with:
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• Designing the scope of
services and processes to be
included in the SSC/BPO,
• Detailed design of the
outsourced processes,
• Definition of process
measurement methods,
• Definition of service
level requirements,
• Vendor selection and
creation of technical and
functional requirements,
• Finalising and implementing
a vendor selection process,
• System implementation and
quality management,
• Overall project management.
Opportunity analysis and business case
Developing an operational and financial
model are key elements for an effective
review and evaluation of a proposed
shared services centre. The detailed
assessment can provide a guide for
current service delivery decisions and
a framework to manage the desired
outcomes.
Develop the baseline scenario cover:
• Model structure,
• Demand model,
• Cost model,
• Operational model,
• Financial model.
The business case shall include:
• Estimated cost savings,
• Estimated set-up costs,
• Estimated operating cost,
• Net Present Value (NPV),
Internat Rate to Return (IRR)
and payback period.
Organisation design
We can also support our clients in
the development of the desired

organisation of their SSC/BPO. The
design of principles forms the basis
for the design of the centre. The
organisation design activities cover:
• Definition of the reporting
structure of the SSC/BPO,
• Description of roles and
responsibilities that are required,
• Definition of KPIs linking operational
excellence of SSC/BPO with
performance management
and reward policies,
• Development of integrating
mechanisms that will enable
effective cooperation between
the SSC/BPO and with its
internal clients (work groups,
cross-functional teams, etc.).
Support of the migration process to
SSC
Support during the implementation
phase will include:
• Project Manager (supporting
client’s Project Manager),
Project Manager will:
- review project assumptions,
plan a schedule, gather
available resources and plot
the scope of transition,
- plan and coordinate the
project activities,
- secure the required resources
and manage the various teams,
- escalate issues and
remove blockers,
- ensure effective stakeholder
management throughout
the initiative
- develop operating model and
governance structures.
• SME - Subject matter experts
providing best practice insights
and input to approaches,
tools and templates,
• Process Leads.
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Process Leads will:
- review of current
processes in locations,
- facilitate the information
gathering and analysis
in the process area,
- review processes, SSC
operating model and
improvement requirements,
- plan and prepare for shared
services transition.
HR Advisory (HR strategy and policies,
recruitment strategy)
Human resources are one of the
critical assets to be considered during
the implementation of the SSC/
BPO. Our dedicated HR advisory
team can support clients in the
selection of an appropriate location
with consideration for the available
personnel, qualifications, salary levels
and academic institutions, which
will enable the long-term availability
of candidates. When the location is
selected, KPMG supports the client in
the development of HR policies and
systems (performance management,
reward, training and development,
etc.), preparation of a recruitment
strategy and plan, development of
a people migration strategy (if required)
and implementation of the planned
solutions.
Change management
During the establishment of an SSC/
BPO, change management activities
ensure the effective transition of
an organisation and its people from
the current to the future state and
successfully adopt the changes needed
to achieve the desired business results.
Our experienced advisers support
clients in the development of their
vision for change, with identification
and analysis of stakeholders, definition
of involvement strategies, identification
of transformation risks and
measurement of benefits. One of the
key issues of change management is
communications covering the definition

of communication requirements,
identification of the most effective
channels within the organisation,
and the planning and execution of
communication.
Acquiring grants and incentives
Tax relief and state aid contributes
to significant cost savings during the
phase of establishing or operating an
SSC/BPO in Poland. KPMG provides
services for entities interested in
winning public financial support for
their activities. In particular, KPMG
professionals help to choose the
location of the shared services centres
in Special Economic Zones (SEZ)
and also to apply for state aid from
the European Union and domestic
sources. KPMG professionals assist in
the effective use of available financing
sources for purposes connected with,
among others, the planned investment,
creating new workplaces, development
and research projects for training for
employees.
KPMG in Poland has been assisting
entrepreneurs in securing public
support for several years. Involvement
in working for the beneficiaries of
public support and with the state
authorities in the disbursement of
public aid has enabled us to develop
comprehensive know-how and to gain
experience towards winning grants and
obtaining incentives.
Tax advisory services
KPMG’s corporate tax advisers are
ready to help your business minimise
risk and maximise benefits in the Polish
and international tax environment.
We advise on all tax areas relevant for
SSC/BPO operations (planning, day-today advisory, compliance and litigation),
and in particular on:
• International tax,
• Corporate and personal taxation,
• VAT,
• Transfer Pricing.
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Legal advisory services including
Labour Code
Legal services are provided by the
associated legal firm D. Dobkowski
spółka komandytowa. These services
include the following:
a. Legal entity establishing
– commencing activity of the SSC/
BPO will obviously start with
the selection of a suitable legal
form for conducting the business
activity, usually a company, and the
implementation thereof. Dobkowski’s
legal firm assists clients in the
company incorporation procedure
(preparation of documents,
representation before notary,
assistance during the registration
procedure), having broad experience
in this scope. Furthermore, our
legal practice supports clients by
providing advice and representing
them in any legal aspects connected
with establishing a company
and commencing business
activity (i.e. obtaining respective
consents, permits and licences).

c. Labor law framework – our legal
practice supports clients in creating
the employment structure, which
should begin with the preparation of
all types of employment contracts
(under labour and civil law, depending
on the needs and requirements) and
any employment-related documents
(i.e. non-competition agreements,
internal rules and codes).
d. Contractual support – operating the
SSC/BPO involves constant entering
into various legal relationships
and concluding agreements. We
assist clients in the preparation
of contracts, legal assessment
and negotiation thereof.

b. Real estate procedures – after
selecting an appropriate location,
the SSC/BPO will be obliged to
obtain a title to real estate where
the activity will be carried out. We
are ready to assist clients in any
actions leading to the acquisition
of real estate, including preparation
of documents, negotiations of
agreements, representation
before notary and assistance
before the mortgage court (if
required). Moreover, we support
clients in construction process
management (i.e. administrative
procedure of obtaining building
permits, preparation and
negotiations of agreements with
building contractors, etc.).
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Why KPMG?

Key capabilities
• Trusted, objective and neutral
• An excellent track record in evaluating shared services
strategies and assisting with their implementation
globally and across different models
• Strong understanding of risk associated with shared services
and proven experience in risk control and mitigation
• KPMG is unique in offering an integra ted dualintegrated
approach with assurance andof advisory services
across the entire shared services life cycle

Benefits for clients
Introduction of comprehensive
shared services solutions
Implementation of end-toend process optimisation
Fulfilment of cost savings
expectations
Delivery of business case objectives

• In-depth knowledge of industry processes and functions

Greater flexibility and agility
of supporting functions

• Understanding of the business and key processes

Better risk management

• Significant structuring and negotiating outsourcing experience

Increased service quality

• Multidisciplinary advisory team – the KPMG shared
serviceservices team in Poland includes professionals from
our Advisory, Corporate Finance, Transaction Services, Tax,
IRM and HR practices, depending on client requirements

Transparent structure

• A link into our Sourcing Advisory team, if required

High quality of information

Extraneous activities removed
from the process of market entry
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Legal aspects of
business operations
in Poland
9.1 Introduction
– Polish and EU
legal system
Since Poland joined the European Union
on 1 May 2004, entrepreneurs who
conduct economic activity in Poland
need to comply with not only with
internal Polish law, but also EU law,
which is becoming part of the Polish
legal system either by way of directly
applied provisions (such as council or
commission regulations), or by way of
implementation of recommendations
(such as directives) resulting in the
adjustment of Polish internal law.

9.2 Forms of
conducting
business activity
9.2.1 Freedom of economic activity
Freedom of economic activity,
conducted under equal rights in
compliance with provisions of law, is
a major principle of Polish commercial
law.
Economic activity may be carried out
individually or in the form of partnerships
(common for small investments, small
and medium size entrepreneurs) or
companies.
On the grounds of the abovementioned
principle, also foreign persons20 from EU
Member States and the Member States
of the European Free Trade Association
(EFTA) – being parties to the Agreement
on the European Economic Area (EEA)
or foreign persons from countries not
being parties to EEA who may benefit
20

from the freedom of economic activity
under agreement with the European
Community or its Member States may
undertake and carry out economic
activity on the same terms as Polish
citizens. Moreover, foreign persons
from the countries being parties to
the abovementioned agreements or
other agreements, and benefiting on
this basis from the freedom to provide
services, may temporarily provide such
services on the Polish territory without
the need to obtain entry in the Polish
register of entrepreneurs or in the
records of economic activity.
The freedom to undertake and carry out
economic activity on the same terms as
Polish citizens also applies to citizens of
other countries as the above specified,
if they, inter alia, have obtained a permit
to settle in the territory of the Republic
of Poland, a tolerated stay permit or
refugee status granted by the Republic
of Poland.
Foreign persons deriving from groups
other than those mentioned above are
allowed solely to undertake and carry out
economic activity in (alternatively join,
or acquire shares) the following forms:
limited partnership, partnership limited
by shares, limited liability company (sp.
z o.o.) and joint stock company (S.A.)
(for a more detailed description please
see “Forms of conducting economic
activity” below).
9.2.2 Forms of conducting economic
activity
The establishment of economic activity
is mainly regulated by the Act on
Freedom of Economic Activity (setting
economic activity regulations for
entrepreneurs), the Code of Commercial
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Companies (providing rules and
regulations for establishing partnerships
and companies) and the Act on National
Business Register (providing primarily
rules of registration procedures of
partnerships and companies).
Below are the following types of
partnerships/companies specified in
the Code of Commercial Companies
(CCC), which are admissible for all
foreign entities (in order to protect
the contracting party and other third
persons, other types of partnerships like
general partnership and professional
partnerships are not available to all
foreign entities).
• Limited Partnership
A limited partnership is a partnership
with at least one partner assuming
unlimited liability and at least one
partner whose liability is limited to
a specified amount.
• Partnership limited by shares (limited
joint-stock partnership)
A partnership limited by shares
is a partnership with at least one
partner assuming unlimited liability
and with at least one partner being
a shareholder.
• Limited Liability Companies
A Limited Liability Company
is where shareholders receive
shares (interests) in exchange for
contributed capital; and
• Joint Stock Companies
A Joint Stock Company is where – in
contrast to a limited liability company
(apart from the required minimum
of equity capital and some other
similarities) there is a possibility of
issuing bearer shares; companies
listed on the Warsaw Stock
Exchange must have a joint stock
company status.
The Commercial Companies Code
regulates all issues related to the
establishment, activity and dissolution of
the above listed companies. The existing
legal framework allows companies ample
flexibility in drawing up their company
deeds (e.g. limited liability companies)
or statutes (joint stock companies).

Certain regulations of the Commercial
Companies Code are not obligatory and
can be modified by the incorporation
document. However, the company deed
or statute, as well as all subsequent
changes, must be prepared in the form
of a notary deed; otherwise they are
null and void. Furthermore, one of the
conditions of the company’s coming into
existence is the company’s entry in the
National Business Register.
9.2.3 Incorporation of a company with
foreign participation
Establishing a company with foreign
participation in general does not require
a prior permit or licence. The only
exception is contribution of real estate
to the share capital of a newly formed
company, in which 50% or more of the
shares will be acquired by a foreign
party; in this case a permit of the
minister responsible for internal affairs is
required. This restriction, however, does
not apply to foreign persons from EEA
countries.
In some cases, it is also necessary to
obtain the approval of the Office of
Competition and Consumer Protection
for acquiring shares in new companies
(exemptions are allowed within the
entities from the same capital group).
Finally, it must be noted that conducting
certain activities in Poland, for example,
banking or insurance operations,
requires a permit (licence or concession
are other forms of business activity
limitation). There are also certain
activities that require skills (i.e. attorney
at law).
It is important to note that one or more
legal or natural foreign persons may
establish a limited liability company
and a joint stock company, but these
companies may not be formed by a oneperson limited liability company.
9.2.4 Participation in an existing
company
Foreign parties may acquire an interest
in Polish companies that are already
established either:
• through the purchase of existing
shares or stock or,

• by taking up new issues of stock or
shares.
9.2.5 Branches and representative
offices
Foreign persons, including banks,
insurance establishments and
foundations, may establish
representations in Poland. The
establishment and functioning of all
types of representations is governed
by the Act on Freedom of Economic
Activity. Foreign parties can establish
two kinds of representations: branches
and representative offices.
The scope of permitted activities
for branches is greater than that of
representative offices. Branches
may conduct economic activity to the
extent of the foreign entrepreneur’s
entire range of activity (“full-trading
branches”). Representative offices
can operate only within the scope of
advertising and promotion.

9.3 Real estate
9.3.1 General remarks
Conducting economic activity usually
requires an entity to possess a legal title
to real estate. The definition of real estate
comprises land, building on plots of land
or only a building (premises).
If the law does not provide otherwise, the
legal title to real estate in Poland can be
based on the following forms of rights:
• Ownership,
• Perpetual usufruct, where the
ownership of the land remains
with the State Treasury or the
municipality. The perpetual
usufructuary is granted ownership
of the buildings on the land and the
right to use the land for 40 years
and up to 99 years in consideration
for an annual fee. The perpetual
usufructuary may sell or encumber
the right of perpetual usufruct,
• Other rights in rem, such as
servitudes or usage,
• Tenancies and leases, where
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agreements are entered into
between the landlord/lessor and the
tenant/lessee.
9.3.2 Acquisition of real estate by
foreigners
All sales and perpetual usufruct
agreements must be notarised in order
to be valid. In addition, the Law on
Acquisition of Real Estate by Foreigners
requires foreigners, except citizens or
entrepreneurs from the Member States
of the EEA, to obtain a permit from the
minister responsible for internal affairs
before they can acquire real estate.
Moreover, the Law on Acquisition
of Real Estate by Foreigners applies
whenever foreign parties acquire or take
possession of shares in companies that
are owners or perpetual usufructuary
of real estate, if as a result of the
acquisition:
• The company would become
a foreign-controlled company or,
• The company is already a foreigncontrolled company and the
acquiring foreign party does not hold
shares in this company.
Any acquisition of real estate by
foreigners without a permit is invalid.
From 1 May 2004, foreign parties that
are citizens or entrepreneurs of EEA
Member States are exempt from the
obligation to acquire a permit for the
purchase of real estate, except for the
following:
• Agricultural and forest real estate, for
a period of 12 years from the date
Poland joined the EU,
• Second house (that will not be
a place of permanent residence), for
a period of five years from the date
Poland joined the EU.
Those exceptions do not apply to the
acquisition of shares in a company that
is an owner of the aforementioned real
estate. However, the Law on Acquisition
of Real Estate by Foreigners sets out
a number of exceptions, which allow

foreign parties to acquire real estate
without a permit.

other civil actions, which result in
payments in a foreign currency.

9.4 Contracts

Generally, foreign exchange transactions
with EU, OECD or EEA countries are
also unrestricted. However, there are
a number of transactions/payments,
particularly transactions with third
countries, that require individual
foreign exchange permits issued by
the President of the National Bank of
Poland (some exceptions are provided
in a general foreign exchange permit
regulation, in particular for business
relations with countries with whom
Poland has signed a bilateral investment
treaty).

9.4.1 Polish law of contracts
The Polish law of contracts is based on
the principle of freedom of contracts,
under which parties to a contract may
arrange their legal relationship as they
deem proper, on condition that the
content or the purpose of that contract
are not contrary to the nature of the
relationship, statutory law and principles
of community life. Not limiting the
general autonomy of the parties to
a contract, the Polish provisions regulate
the most common types of contracts
(sale agreement, building agreement,
lease, tenancy, etc.). It is also possible
to conclude a non-defined contract, the
content of which results from individual
arrangements (on the conditions
mentioned above).
By arranging the legal relationships,
reference should also be made to the
rules of many international conventions
and EU law concerning contracts,
which Poland is obliged to apply,
especially in the scope of governing
law issues, jurisdiction, recognition and
enforcement of foreign judgements and
arbitral awards.

9.5 Foreign
exchange law
According to the provisions of the
Civil Code and Foreign Exchange Law,
monetary liabilities and under payment
transactions, may be expressed in
the Polish Zloty and foreign currency.
However, even if the monetary liability
is expressed in foreign currency, the
debtor may fulfil his/her obligation in
Polish currency, unless the law, a court
decision from which the obligation
results or a civil action provide for it to
be paid in a foreign currency. On the
grounds of this amendment, there are
no limitations in terms of transactions
like concluding agreements or taking

9.6 Labour
regulations (forms
of employment)
9.6.1 General
The principal act regulating Polish labour
law is the Labour Code. However,
under Regulation No. 593/2008 of the
European Parliament and the Council
on the law applicable to contractual
obligations (Rome I), it is possible
to subject an employment contract
with a Polish citizen to foreign law.
In this case, however, the employee
will be protected by respective,
imperative (absolute) provision of law
of this country, where this employee
performs work on a regular basis. All
employment contracts (governed by
Polish law or subject to Polish law under
the Regulation No. 593/2008) should
conform to the provisions of this Labour
Code. Contractual terms unfavourable
to employees are automatically replaced
by corresponding provisions of the
Labour Code.
The Labour Code also applies to
foreigners employed in Poland.
Generally, foreigners must obtain a work
permit from the relevant administration
authority and the duration of the
employment contract cannot exceed
the time, for which the work permit has
been issued. Work permit proceedings
take approximately one month to be
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completed. Nevertheless, from 1 May
2004 there is a group of foreigners
who are exempt from the obligation
to acquire a work permit, in particular
citizens of the EU Member States, the
EEA or countries that are not party to
the agreement of EEA that may use
the freedom of movement of workers
under respective agreements with the
European Community
9.6.2 Employment contracts
The employment contract can have one
of the following written forms:
• Contract concluded for a trial period
that may not exceed three months,
• Contract concluded for a limited
period of time – this type of contract
can be renewed. However, in the
event that there are two consecutive
contracts for a limited period and
the intervals between the contracts
are shorter than one month, the
next contract (third one) can only be
concluded for an unlimited period,
• Contract concluded for a limited
period of time to substitute another
employee, in the case of his/her
justified absence at work (concluded
only for the specific duration of this
absence),
• Contract concluded for the period
required to complete a specified
task,
• Contract concluded for the
performance of casual or seasonal
work, work performed on
a repeatable basis (e.g. employment
during the harvest),
• Contract concluded for an unlimited
period of time.
All employment contracts can be
terminated by mutual agreement of the
parties. Contracts for a limited period
automatically terminate on the expiry of
that period, and contracts for a specified
task automatically terminate on the date
the task is completed. Most contracts
can be terminated unilaterally, either

with or without notice, depending on
the circumstances and the detailed
rules, provided by the Labour Code.
9.6.3 Major rules and regulations of
employment
• Working Hours
The Labour Code provides that the
hours of work should generally not
exceed eight hours per day and
approximately 40 hours per fiveday working week in an “adopted
reference period” not exceeding
four months. An employee should
not work more than approximately
48 hours a week, which means that
eight hours of overtime is allowed
per week. Moreover, an employee
in principle is entitled to at least 11
hours of uninterrupted rest every
day and to at least 35 hours of
uninterrupted rest each week. There
are, however, some exceptions to
the above rules.
An employee shall receive additional
remuneration for overtime work.
Nevertheless, such persons as
managers and chief accountants
may be, in principle, employed
beyond normal working hours
without being entitled to additional
compensation.
An employee is also entitled to a day
off if they are ordered to perform
overtime work on Sundays, public
holidays, or other holidays. For a day
off not granted, the employee is
entitled to additional compensation
for overtime.
• Remuneration
Remuneration is usually negotiated
between the employer and
employee, unless it is defined in
a collective labour agreement. The
Labour Code requires employers
with 20 or more employees to adopt
remuneration rules, unless their
employees are covered by collective
labour agreements regulating
remuneration and other employment
benefits.

Every year, the Council of Ministers
determines the minimum amount of
a monthly gross remuneration – for
2014 it was PLN 1 680 and for 2015
it is PLN 1 750. Basic remuneration
must be paid at least once per
month, unless the Labour Code
permits exceptions.
By virtue of the last amendment of
the Civil Code, lifting the limitations
of settling contracts solely in Polish
currency, remuneration does not
need to be determined and paid in
Polish Zloty.
• Holidays
An employee is entitled to an annual
uninterrupted paid holiday (minimum
14 calendar days). The employee
may not renounce his/her right to
the leave. The duration of the holiday
depends on the total time of the
employee’s current and previous
employment. The length of the
holiday leave amounts to 20 days for
employees employed for less than
ten years and 26 days for employees
employed for at least ten years. It
should be mentioned that the period
of tertiary education is included in
the total time of employment.
• Limitations of claims against
employee
Employees are liable for any damage
they cause, up to a maximum sum
equalling three months of their
salary; this limitation does not apply
to money or material assets that
have been entrusted to employees
under a separate agreement.
If an employee has deliberately
inflicted damage, then she/he is
liable for reparations up to the full
amount thereof.
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10

Transfer pricing
regulations in Poland
10.1 General
remarks
The Polish tax authorities are already
familiar with the SSC/BPO structures
that are often implemented within
capital groups. Generally speaking,
from the tax and transfer pricing
perspective such structures should not
be questioned by the tax authorities
provided that they meet the tax
regulations in force in Poland.
The Polish regulations concerning
transfer prices are based on the
OECD Transfer Pricing Guidelines
for Multinational Enterprises and
Tax Administrations (“the OECD
Guidelines”). According to them, prices
in related party transactions should
be established at “arm’s length” level
i.e. they should correspond to prices
which would have been established
by unrelated enterprises concluding
comparable transactions on the
market. If the tax authorities prove
that the prices were underestimated
or overestimated, they may assess
additional income for a Polish taxpayer
which in such case will be obliged to pay
outstanding tax liabilities together with
interest.

10.2 Method and
way of establishing
the service fee
The mechanism of remuneration for
SSC/BPO should be set in the manner
compliant with the arm’s length
principle. The Polish regulations provide
for five methods that can be used by the

tax authorities to verify the arm’s length
nature of transfer prices. The methods
which are most commonly used for
service transactions include:
• Comparable uncontrolled price
method (CUPM) – transfer price
for each service type should be set
based on market rates for identical
services,
• Cost plus method (CPM) or
transactional net margin method
(TNMM) – transfer price for each
service type should be set based on
costs borne by SCC/BPO including
an arm’s length profit mark-up for the
service provider.
In order to establish arm’s length service
rates under the CUPM and/or arm’s
length level of the profit mark-up under
the CPM or TNMM, SSC/BPO should
carry out a benchmarking study. Such
analysis should be performed according
to the principles set out in the Polish
transfer pricing provisions and the
OECD Guidelines.
Another important aspect regarding the
application of CPM or TNMM concerns
appropriate identification of the cost
base and allocation of costs to each
service recipient. The cost base should
include direct, indirect and/or general
and administrative expenses of the SSC/
BPO. However, it should exclude the
so-called shareholder’s costs that need
to be properly identified. The allocation
of costs should be made in two steps: in
the first step costs should be allocated
to each service type (e.g. HR, IT, etc.)
and, in the second, costs of each service
type should be allocated to the service
recipients. Direct allocation is the
preferred method of costs allocation.
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However, indirect allocation based on
cost drivers may be also used provided
that the cost drivers correspond to the
benefits obtained by service recipients.
In order to reduce the transfer
pricing risks relating to the SSC/BPO
operations, the implementation of the
settlement model in the SSC/BPO
should be preceded with thorough
analyses taking into account the
transfer pricing provisions and practices
existing in Poland. Taking into account
the functions of SSC/BPO, the tax
authorities would expect that the SSC/
BPO will realise a stable profit on the
provision of services which will enable
it to pay taxes in Poland. The SSC/BPO
that reports continuous losses may
attract attention of the tax authorities
which may try to examine the arm’s
length character of the service fee
charged to the recipients within the
capital group.

10.3
Documentation
requirements
10.3.1 Transfer pricing documentation
The Polish transfer pricing provisions
require that companies in Poland
prepare special transfer pricing
documentation to related party
transactions. The documentation
obligation arises under the condition
that the value of a transaction in a given
year exceeds certain thresholds. In case
of services, the yearly threshold is equal
to EUR 30 000. The documentation
should be provided within seven days
from request of the tax authorities and
should include all elements stipulated in
the Polish law. The non-delivery of the
documentation within this deadline may
result in the application of an increased
tax rate of 50% to additionally assessed
income (instead of a regular tax rate
applicable in a given year e.g. 19% in
2014).

10.3.2 Evidence confirming the
receipt of services
Apart from the transfer pricing
documentation, service recipients
should gather evidence confirming
the provision and receipt of intangible
services from the SSC/BPO. If no or
insufficient evidence is collected, the
tax authorities may challenge the tax
deductibility of remuneration paid by
service recipient to the SSC/BPO.
10.3.3 Documentation to the
so-called low value adding services
In 2013, Poland implemented some
of the regulations on low value adding
services that were developed by the EU
Joint Transfer Pricing Forum. Services
provided by SCC/BPO usually fall within
the definition of low value adding
services. The new regulations provide
a list of detailed information that the tax
authorities may request from a taxpayer
such as exact calculations of service
fees, types and values of so-called
shareholder’s expenses and so on.

length principle. In case of SSC/BPO,
depending on the method used, an APA
would confirm the level of service rates
(CUPM) or cost base, types of allocation
keys and level of the mark-up (CPM or
TNMM). If the taxpayer conforms to the
APA decision, the tax authorities cannot
question the methodology which was
approved by the Ministry of Finance.
Therefore, the APA significantly reduces
the transfer pricing risk.

10.5 Business
restructurings
The SSC/BPO may be established
within the capital group as a result
of a restructuring process involving
transfer of functions, risks and assets
from different entities to the SSC/BPO.
Separate attention should be drawn
to such cases due to special transfer
pricing provisions that govern business
restructurings.

10.4 Advance
Pricing Agreements
(APA)
Taxpayers in Poland concluding related
party transactions may obtain a so-called
Advance Pricing Agreement (APA) that
is negotiated with the Polish Ministry
of Finance. The conclusion of the APA
is preceded with a formal procedure
which is initiated by filing an application
to the Ministry of Finance. The Polish
regulations determine the scope of
necessary documents, time frames
and fees relating to the APA application.
The Polish provisions allow for the
conclusions of both unilateral APAs and
bilateral APAs.
As a result of an APA procedure the
taxpayer receives confirmation whether
the method and way of establishing
the transfer price it applies or would
like to apply is compliant with the arm’s

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.

Poland as the destination for Business Services Centres | 121

Offices KPMG in Poland
Warszawa
ul. Chłodna 51
00-867 Warszawa
T: +48 22 528 11 00
F: +48 22 528 10 09
E: kpmg@kpmg.pl

Wrocław
ul. Bema 2
50-265 Wrocław
T: +48 71 370 49 00
F: +48 71 370 49 01
E: wroclaw@kpmg.pl

Kraków
al. Armii Krajowej 18
30-150 Kraków
T: +48 12 424 94 00
F: +48 12 424 94 01
E: krakow@kpmg.pl

Gdańsk
al. Zwycięstwa 13a
80-219 Gdańsk
T: +48 58 772 95 00
F: +48 58 772 95 01
E: gdansk@kpmg.pl

Poznań
ul. Roosevelta 18
60-829 Poznań
T: +48 61 845 46 00
F: +48 61 845 46 01
E: poznan@kpmg.pl

Katowice
ul. Francuska 34
40-028 Katowice
T: +48 32 778 88 00
F: +48 32 778 88 10
E: katowice@kpmg.pl

Łódź
al. Piłsudskiego 22
90-051 Łódź
T: +48 42 232 77 00
F: +48 42 232 77 01
E: lodz@kpmg.pl

kpmg.pl

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”),
a Swiss entity. All rights reserved.

Contact
KPMG Sp. z o.o.
ul. Chłodna 51
00-867 Warszawa
T: +48 22 528 11 00
F: +48 22 528 10 09
E: kpmg@kpmg.pl
Jerzy Kalinowski
Management Consulting
Partner
E: jerzykalinowski@kpmg.pl
Violetta Małek
Management Consulting
Director
E: vmalek@kpmg.pl
Paweł Rychlik
Management Consulting
Senior Manager
E: prychlik@kpmg.pl
Monika Palmowska
Tax Transfer Pricing
Director
E: mpalmowska@kpmg.pl
Kiejstut Żagun
Tax Grants & Incentives
Director
E: kzagun@kpmg.pl
Krzysztof Wojciechowski
Legal
Partner
E: kwojciechowski@kpmg.pl
Magdalena Maruszczak
Marketing & Communications
Director
E: mmaruszczak@kpmg.pl
kpmg.pl

© 2015 KPMG Sp. z o.o., a Polish limited liability company and a member firm of the KPMG network of independent member firms affiliated with KPMG International
Cooperative (“KPMG International”), a Swiss entity. All rights reserved.
The KPMG name, logo and “cutting through complexity” are registered trademarks or trademarks of KPMG International.
The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor to
provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in
the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation. The views and opinions
expressed herein are those of the author and do not necessarily represent the views and opinions of KPMG Sp. z o.o.

