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As part of the global KPMG 2020 CEO Outlook campaign, we held a 
webinar series with captains of the industry to share their experience 

of managing in this new reality. 

In our first session, Managing Director & CEO of IHH Healthcare Berhad, 
Dr Kelvin Loh, Managing Director & CEO of Standard Chartered Bank 
Malaysia Berhad, Abrar Anwar and Maxis Bhd’s CFO and Chief Strategy 
Officer, Wayne Treeby, shared their thoughts and insights on achieving 
financial resilience on the road towards recovery. The session was hosted 
by Thong Foo Vung, Head of Markets where he shared highlights from 
the CEO Outlook report specifically on Asia Pacific.

Our second session was focused on achieving operational resilience 
on the road towards recovery. We were joined by Ben Ng, CEO of AIA 
Malaysia Berhad, Datuk Sazali Hamzah, MD/CEO of Petronas Chemicals 
Group Berhad, and Lawrence Chia, CEO of the Samling Group. For 
the second session, Chan Siew Mei, Head of Advisory expanded on 
business recovery challenges and business resilience in the new reality.

In a time when digitization is being accelerated, our third and final session 
had guest speakers Cheah Jia Ming, CEO for Baskin Robbins Malaysia 
& Singapore, Catherine Lian, the Managing Director of IBM Malaysia 
and Michal Golebiewski, the Chief Marketing & Operations Officer for 
Microsoft Malaysia, to share how they’re leveraging on technology and 
data to forge their way past recovery towards sustainable profitability. 
During the session, Alvin Gan, Head of IT-enabled transformation also 
expounded on the impact of the pandemic towards digital transformation.

These insightful sessions were hosted via Cisco WebEx and received 
a healthy turnout of over 500 participants in total. Kudos to everyone 
involved for making our first ever Captain’s Forum series a success!

Top: Our first session discussed 
how companies can adapt their 
existing financial frameworks 
to a more hostile and volatile 
environment in which profitability, 
cash flow and access to finance 
are coming under simultaneous 
pressure.

Right: Our final session focused 
on how technology will be the key 
enabler for companies to reduce 
redundancy and operate efficiently.

Transformation  
towards recovery

Captains’ Forum

Watch the webinar series
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KPMG 2020 CEO Outlook
Covid-19 Special Edition

This special edition of KPMG’s CEO Outlook offers a unique lens on evolving attitudes as 
the pandemic unfolded. KPMG initially surveyed 1,300 CEOs in January before many key 
markets were beginning to feel the full impact of lockdowns. Then, in July, we conducted a 
follow-up ‘pulse’ survey of 315 CEOs to understand how thinking has evolved.

A clear result from the study reveals that business leaders have radically shifted their 
perspectives, as businesses and governments around the world continue assessing the 
long-term impact of COVID-19. During this period of unprecedented uncertainty, CEOs are 
prioritizing digital transformation, talent and ESG (Environmental, Social and Governance) 
factors at the top of their agendas.

According to Datuk Johan, “Recovery from the pandemic does not mean a return to normal, 
but instead an opportunity to define our post-pandemic reality. As the crisis continues to 
change what good corporate leadership looks like, the role of the CEO is more important 
than ever in steering the business towards growth in the new reality and beyond.”

Read the full 
report

View the infographic  
focused on Asia Pacific Highlights 

Watch this video to learn 
about the key findings of 
the survey
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Tax and Business Summit!
Our first ever live online

KPMG’s flagship Tax and Business 
Summit was held this year on 18 
& 19 November 2020 providing 
delegates with insights in 
navigating the new reality.

For the first time, the Tax and 
Business Summit 2020 was held 
live online and welcomed over 600 
delegates each day.

KPMG in Malaysia’s Head of Tax, Tai Lai Kok, kicked off the Summit with a 
welcome address which was followed by a deep dive into Budget 2021 highlights 
by Lim Wai Yin, Executive Director of Corporate Tax, and Cheah Wai Ling, Director 
of Indirect Tax. This progressed with a panel discussion moderated by Neoh Beng 
Guan, Executive Director of Corporate Tax. 

Attending delegates were then treated to a session on common SST mistakes 
made. This session was hosted by our very own Head of Indirect Tax, Ng Sue 
Lynn, and Dato’ Tan Sim Kiat, Advisor for Indirect Tax, and featured Roszita Binti 
Dim and Siti Salasiah binti Wan from the Royal Malaysian Customs Department. 

DAY 1

Right: One of the most awaited session for this year’s 
Tax and Business Summit which was Sales Tax and 
Service Tax (SST) - Are You Getting It Right? with 
Puan Rozita and Puan Siti Salasiah from the Royal 
Malaysian Customs Department along with one of 
our Tax Specialist Dato’ Tan Sim Kiat.
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Concluding the sessions for Day 1 was a special panel discussion featuring 
experienced regional KPMG Tax leaders. Nicholas Crist, Executive Director of 
Corporate Tax, moderated the conversation with Grant Wardell-Johnson, Head 
of Australian Tax Centre for KPMG in Australia; Ivor Morris, Partner at KPMG in 
China and Gordon Lawson from KPMG in Singapore. 

DAY 2

Starting off Day 2 was an exclusive dialogue between Datuk Mohd Nizom 
Sairi, Deputy Chief Executive Officer (Tax Operations) of the Inland Revenue 
Board of Malaysia (IRB) and Soh Lian Seng, Head of Tax Dispute Resolution, 
discussing pressing business issues and opportunities tax and business 
leaders may face today.

This was followed by a panel discussion on the taxing issues faced by our 
clients as a result of COVID-19 with Ong Guan Heng, Executive Director of 
Corporate Tax; Long Yen Ping Head of Global Mobility Services; Dany Oon, 
Executive Director of Indirect Tax, and ably moderated by Bob Kee, Head 
of Transfer Pricing. The agreed sentiment from this session was that the 
COVID-19 pandemic has had a taxing effect on businesses today. 

The Summit concluded with an interactive dialogue session covering topics 
such as dispute resolution proceedings (DRP), the Special Commissioners 
of Income Tax (SCIT), Judicial Review and more which featured Saravana 
Kumar, Tax lawyer and Head of Tax, SST & Customs, at Rosli Dahlan Saravana 
Partnership. 

The technological shift to an online Summit highlights KPMG’s continued 
commitment to stride confidently into the future. 

Day 1 (Cont’)

www.kpmg.com.my/TaxBusinessSummit

Above: Datuk Mohd Nizom Sairi, the Malaysian Inland Revenue Board’s Deputy Cheif Officer 
of Tax Operations in action during the exclusive dialogue session with Soh Lian Seng, Head of 
Tax Dispute Resolution on Preparing for the Tax of the Future.

Above: Soh Lian Seng, Head of Tax Dispute Resolution and Saravana Kumar, Tax Lawyer & 
Head of Tax, SST & Customs, from Rosli Dahlan Saravana Partnership enlightened delegates 
on the discerning trend of judicial review.
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KPMG’s Cost of Doing Business Index
A joint study by KPMG and the Manufacturing Institute in 

U.S entitled, Cost of manufacturing operations around 
the globe, has revealed that Malaysia ranks in the Top 4 
competitive economies in the manufacturing sector.

In the “Costs of Doing Business” Index or “CoDB”, Malaysia 
outperforms China, Japan, Vietnam and India in the Asian 
region, specifically on three factors: hourly compensation 
costs, real estate costs and corporate tax rates.

“Malaysia continues to be a prime manufacturing hub for 
investors despite uncertainties in the current landscape. This 
is especially significant in our new reality, where operational 
stability and cost containment are central in every company’s 
long-term business survival. The results in this study only 
substantiate what Malaysian businesses already know and are 
proud of,” commented Datuk Johan Idris.

The study provides a current assessment of how the 
manufacturing sector in the U.S. compares in competitiveness 
to its main trading partners. This study evaluates a total 
of 23 cost factors that impact the cost of operations of a 
business conducting manufacturing operations in the United 

States relative to sixteen other countries that are leading 
manufacturing exporters to the US.

Image: InvestKL Chief Executive Officer, Muhammad Azmi Zulkifli, said 
Malaysia offers a thriving ecosystem for companies looking to locate 
their operations in a virtual media briefing where Datuk Johan revealed 
the results of the joint study by KPMG and The Manufacturing Institute in 
the US, entitled “Cost of Manufacturing Operations around the Globe.

Overall 
rank

Country Overall CoDB 
Index score 

Primary Cost Index 
score (Rank)

Secondary Cost 
Index score (Rank)

1 Canada 2.54 2.80 (6) 2.27 (4)

2 Taiwan 2.63 2.80 (6) 2.47 (7)

3 South Korea 2.65 3.00 (9) 2.29 (6)

4 Malaysia 2.67 2.40 (1) 2.93 (11)

5 United States 2.69 3.40 (14) 1.97 (1)

6 United Kingdom 2.69 3.20 (13) 2.19 (3)

Overall country ranking (Top 6) at 50%–50% weightage

Note: Rating from 1 to 5, where 1 = best performing in the category; 5 = worst performing in the category.
Source: Cost of Manufacturing Operations Around the Globe, KPMG LLP, 2020

For more information about 
the CoDB Index and to 
read the booklet with the 
Malaysian highlights, visit

 
 
www.kpmg.com.my/
CoDBindex
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Every day, the efforts and commitment of our people continue to inspire confidence and empower change for our 
clients and within our communities. This section illustrates how KPMG is truly the home of extraordinary talents.
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Do our KPMGians  
know about mental health? 

We kick-started our campaign with a simple online quiz testing  
our KPMGians’ knowledge on the basics of mental health. The aim 
was to get the ball rolling on mental health awareness and begin 
conversations centered on mental conditions. All KPMGians who 
entered stood the chance to win an exclusive prize! 

At KPMG, we value our People’s wellbeing, and this extends beyond 
general physical health. It is imperative to be healthy physically and 
mentally as the goodness of taking care of both will reflect inside out. 
According to the Mental Health Foundation UK, poor mental health 
can even be linked to cancer and increase the risks of coronary heart 
disease! 

In conjunction with World Mental Health Day on 7 October, a series of 
wellness and awareness activities were organized for our KPMGians! 
Given the restrictions posed by the pandemic, our activities were held 
entirely online without missing out on any of the fun.  

Virtual Mental  
Health Week @KPMG

Self-Care Is Good For You! 

Though many will say that money cannot buy happiness, it is 
important to know when pamper yourself every now and then 
to give yourself the love that you deserve.  

We’ve partnered with five health, lifestyle and wellness 
brands created by business owners who are passionate about 
emotional and mental wellbeing to allow our KPMGians to enjoy 
exclusive discounts. Their products mainly help to soothe our 
minds and bodies, allowing one to attain a good night’s rest 
when needed. 

Amongst our vendors this year were mental health-conscious 
stationery and journal brand Mossery, sleep wellness accessory 
brand iWell Natural, premium tea company Roleaf, and skincare 
and aromatherapy brands Wunderbath and Hijau Philosophy.  

Our 
Extraordinary 
People
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It is no easy feat to juggle everything in life at a given time – work, family life, personal time, physical 
wellbeing and so on.

In light of this, we’ve welcomed Serjit Singh, an Executive Director from our very own Corporate Tax 
department where he shared his personal thoughts on how to balance work and life without having to 
sacrifice our mental wellbeing in an interactive webinar held on 7 October. Serjit is passionate about 
preserving our emotional and personal life even whilst dealing with a hectic work schedule. During his 
session, he shared 7 tips in taking care of our mental wellbeing:

Work-Life Balance… 

A Fresh Perspective

1 Know that you can’t be great at 
everything. 
Instead, play your strengths and know 
what you’re good at! Specialise in 
tasks that you know you are stronger 
in, if you can.

2 Understand what your own priorities are. 
Make time for things you find important 
in your own life no matter what. If you’ve 
scheduled a certain time each day to send 
out emails, make sure you fulfill it. Also 
know what’s important for your company 
and clients.

3 Manage your finances; do not 
overcommit. 
Money issues cause even more stress. 
Don’t take up more debt than you can 
afford, and only invest in things that 
generate a good return, like purchasing 
property.

4

Always make time to exercise. 
(Even just half an hour!)5 Be realistic about your day. 

Ask yourself everyday: What worked 
for you today? What didn’t work? Give 
yourself quiet time to reflect on this.

6

Have accountability. 
“With power comes great responsibility.” 
Working from home and staggered 
working hours gives you more flexibility. 
Be accountable for the ways you spend 
your time.

7 If you have an issue, speak up! 
Let us know how we can help you.
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Yet another meaningful Lunch Club session as participants delve into the 
topic of Mindfulness and ‘Me Time’. The session explored and discussed 
the importance of setting aside time for yourself in order to safeguard your 
mental health.

Active participation from everyone during the Movie Club 
session where they took a shot at ‘guess the movie’ puzzle.  

All smiles after an insightful and empowering 
session during one of Lean in Circle virtual 
meeting.

APART BUT

The Covid-19 pandemic has altered the way we work and play which has 
introduced new lifestyle adaptations for everyone’s safety. This means strictly 

adhering to the SOPs, promoting safe physical distancing and working remotely. 
These new practices may have significantly reduced daily opportunities to physically 
network and bond with others in the office, however through technology and careful 
distancing measures, we can still find ways to connect and be Together! 

The Inclusion and Diversity team launched the Networking Groups initiative that aims 
to bring together colleagues in the Firm to network/connect over shared interests in 
small, personal groups. Some of these group meetings were conducted face-to-face 
while some were held via Microsoft Teams. These small groups helped to connect 
KPMGians over things outside of work like movies, discussions on public speaking, 
and even topics on female empowerment!

STRONGLY CONNECTED
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Lean In Circle 

 
KPMG’s Lean In Circle, championed by Karishma Chopra from 

ETRC, is a space where participants can be unapologetically 
ambitious, expand their networks, and help one another to 
achieve their goals – professionally and personally. This is usually 
a monthly get together session of a small group of women from 
the Firm (men are also welcome). Besides referencing videos/
guides from leading experts, the Lean In meetings have also been 
filled with productive conversations about things like centered 
leadership, work-life balance, handling demotivation and much 
more! There’s nothing like getting support from fellow females 
(and males) to be more empowered while driving confidence 

to be the best version of ourselves.

Toastmasters Club

KPMG’s Toastmasters Club is a convenient 
and fun way for KPMGians to sharpen and 
practice not only their English language skills, 
but also their leadership, presentation, and 
communication abilities as well. As it’s a small and 
supportive group, members can also receive useful 
feedback from the rest and bounce ideas off each 
other. They are also given the opportunities to pick up 
technical roles such as the Timer, Grammarian, ‘Ah’-counter 
and participate in table topic speeches that help develop 
speaking and interpersonal skills. It’s a surefire way to build 
confidence and foster personal growth!

Movie Club

Although the word ‘movie’ sits in the name 
of this Networking Group, the members also 
discuss a great deal about series and short 
films beyond just conventional 2-hour flicks, all 
borne from their shared passion of the big and 
silver screens. The club’s meetings so far have 
been a combination of fun short games (like 
movie trivia and ‘guess the movie’ puzzles) 
and elaborate discussions about the movies/

shows they’ve watched recently along with 
some enthusiastic recommendations 

for the whole group to check out. The 
group has certainly fostered a casual 

and chatty environment for anyone 
to share their thoughts on film, 

and they hope to keep the 
energy going!

The Lunch Club

Brought about by the committee’s (Chloe Lee 
- BPS, Ahmad Fadhli - BPS, Syahirah Rahman - 
Restructuring) love of both eating and talking, 
they formed The Lunch Club as a place where 
KPMGians can bond over lunch and in-depth 
conversations. It’s an informal space where 
everyone can openly share their opinions 
regarding that meeting’s theme or any other 
fun ideas they have in mind. The club’s 
meetings have helped colleagues of different 
backgrounds to meet and network over 
things like mindfulness and how to navigate a 
quarter-life crisis. Through these meetings, the 
group hopes to bring in more people together 
for even more fun conversations– if anything, 
it’s where you can meet new lunch buddies!
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Our value-based and purpose-driven culture provides a platform that brings us together and enables us to make a 
difference in big and meaningful ways. This section showcases our desire to leave a positive impact on our people, 
our clients and our communities and make positive contributions for our future generations.
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KPMG Values 
Award 
Our Values have always been a foundation of our culture 
and plays a major role in guiding our day-to-day behaviors. 
In recognition of those who demonstrated our KPMG 
Values in an exemplary manner, the KPMG Values Award 
Program is awarded to them.

In this issue, we highlight a power duo from the Johor 
office, Anjana Selvarajan and Yong Jia Yun who were 
presented the award for successfully displaying good 
teamwork and commitment in delivering quality services 
to their client. They were both appointed as coordinator 
for a major client with many subsidiaries to facilitate the 
corporate tax return filings for year of assessment 2019. 

Throughout the process, they were dedicated in 
working together while leveraging on each other’s 
experience and strength. As coordinators, their 
leadership skills and teamwork were commendable 
as they had gone above and beyond their tasks 
while also ensuring issues that came in their 
way were solved promptly after discussing 
with the managers. Their dedication certainly 
gives us an inspiration to continue working 
Together, For better. 

From (L-R) Anjana Selvarajan, Dylan TE Tan and Yong Jia Yun
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Don’t miss out; be in the know!
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A contest was organized specially to make our last 
issue more engaging. In conjunction with Merdeka 

Day and Malaysia Day, we asked KPMGians to show 
some love and to showcase their love for Malaysia. All 
they had to do was submit a picture they think best 
represents Malaysia along with a creative caption 
on why their photo exhibits the many wonders of 
Malaysian culture. 

A big shout out to all who submitted their 
interesting entries and in no particular 
order, here are the three winners for 
this contest along with their heartfelt 
captions!

Amanda Chong Wei Xin,  
People and Change in Advisory 
Caption: “Celebrating Merdeka and Malaysia Day as ONE nation is an apt reminder that though we come from different walks of life, TOGETHER we can be stronger and better. We will continually celebrate the gift of diversity and be thankful for a country with rich resources. Kita Satu Malaysia!”

Snap, Share 
and Win 
Contest 
Winners

Crystal Teoh En Jing,  Knowledge Management 
Caption: “There is no question that Malaysia 
is renowned for its mouth-watering food that 
can stir up anyone’s appetite. But more than 
that, it also showcases how diversity can drive 
innovation and unity. This photo of a mural of 
Malaysian food a reflection of how different 
cultures can come together, appreciate and 
learn from each other’s strengths and traditions 
to build towards something that unites all 
Malaysians – a shared love for food.”

VIBE Issue 2

Yeo Su Faye, 

MARCOM 

Caption: “With the ‘Istana Negara’ at the 

center, this photo showcases Malaysia in a way 

that represents its people. We live in a country 

blessed by lush rainforests and varied styles of 

architecture: high-rise, houses and kampongs 

to name a few. Despite its differences; we are 

a multicultural society that builds the nation 

Together, For Better. Malaysian culture stands 

out with its blend of history and modernity. In 

this photo, we can see illustrious structures 

incorporating modern and Islamic influences.”
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Editorial

• Berenice Then

• Kimberly Sammy

• Syazlina Sham

• Yong Suk Zanne

Art Direction &  
Digital Visualization

• Frankie Tong

• Yeo Su Faye

• Alvin Lim Yi Hang

• Muhammad Haziq

With special 
thanks to:

• Arielle Yen

• Irina Wan Shukri

• Rufina Teng

• Sajita Aswini

• Josephine Lam  
(Johor)

• Rosaline Juay   
(Johor)

The Team 
Behind Vibe
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