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The Government, by issuing Decree Nr. 57/2020 of March 24, 2020, suspended personal client
reception in all bailiffs’ offices, so it is not possible to request information or personally contact the

bailiff during this period.
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Information on specific cases may be provided by the bailiff only once the person requesting the
Sl s information has been properly identified. The audio and video connection between the inquirer and
the person carrying out the authentication must meet certain technical requirements in order to

> ensure proper identification. These are the following:
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X ETIOTEEmeEn During identification, the It must be able to provide It must also be able to verify the
selected method must be able uninterrupted video connection until identity of the person requesting

to provide continuous audio the authentication is complete; the information.
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Applications and other juridical acts can still be submitted by the traditional method (in paper form),
additionally, communication by electronic documents is also an option, as follows:

In writing, in paper form By electronic means
- Via traditional postal delivery. E Via the VIEKR system.
T
OR R
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= Using the collection box located
at the bailiffs office of the bailiff B Using E-paper

handling the case.

It is important to note that it is still not possible to submit a legally valid application and other
juridical acts in the form of a simple email.
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In addition to the restrictions on personal administration, the Government has introduced
restrictions on certain procedural acts. For the duration of the state of emergency and within
15 days after its cessation, the bailiff shall not take action in the following cases:

Process may not be served by the bailiff;

Conventional auctions may not be held;

Acts of enforcement on site may not be carried out;

Withdrawal of a seized motor vehicle’s operating license may not be carried out;
A natural person’s residential property may not be auctioned off;

A court decision on the surrender and custody of a child may not be enforced;

No procedural act may be taken in connection with the enforcement of a specific
act, except for the enforcement of a court decision or a settlement concerning the
surrender and custody of a child;

However, no procedural act relating to the enforcement of a court decision and
the settlement concerning the surrender and custody of a child may be carried
out in a place subject to an epidemiological measure.
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