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H ˊŬɟɞɨůŬ ɛŮɚɏŰɖ ŮůŰɘɎɕŮɘ ůŰɖɜ Ŭɝɘɞˊɞɑɖůɖ 

Űɤɜ people analytics Ŭˊɧ ŮŰŬɘɟŮɑŮɠ ˊɞɡ 

ŭɟŬůŰɖɟɘɞˊɞɘɞɨɜŰŬɘ ůŰɖɜ ȺɚɚɎŭŬ. ɇŬ people 

analytics (ŬɜŬɚɡŰɘəɐ ŭɘɞɑəɖůɖɠ Ŭɜɗɟɩˊɘɜɞɡ 

ŭɡɜŬɛɘəɞɨ) ŬˊɞŰŮɚɞɨɜ Űɖɜ ˊɟŬəŰɘəɐ 

ůɡɚɚɞɔɐɠ əŬɘ ŮˊŮɝŮɟɔŬůɑŬɠ ŭŮŭɞɛɏɜɤɜ 

ůɢŮŰɘəɎ ɛŮ Űɞɡɠ Ŭɜɗɟɩˊɞɡɠ əŬɘ Űɘɠ 

ŮˊɘɢŮɘɟɐůŮɘɠ, ɛŮ ůəɞˊɧ Űɖɜ ŮˊɑŰŮɡɝɖ Űɤɜ 

ůŰɧɢɤɜ Ůɜɧɠ ɞɟɔŬɜɘůɛɞɨ. 

ȷˊɧ ŭŮɑɔɛŬ 107 ŮŰŬɘɟŮɘɩɜ, ˊɟɞəɨˊŰɞɡɜ ŰŬ 

Ůɝɐɠ əɨɟɘŬ ůɡɛˊŮɟɎůɛŬŰŬ:

1. Ƀɘ ŰɟŮɘɠ ůɖɛŬɜŰɘəɧŰŮɟɞɘ ɚɧɔɞɘ ɔɘŬ Űɖ 

ɢɟɐůɖ Űɤɜpeople analytics ŮɑɜŬɘ ɖ ɚɐɣɖ 

əŬɚɨŰŮɟɤɜ ŮˊɘɢŮɘɟɖɛŬŰɘəɩɜ ŬˊɞűɎůŮɤɜ, 

ɖ Ůɜɑůɢɡůɖ Űɞɡ ɛɞɜŰɏɚɞɡ ŭɘɞɑəɖůɖɠ ɛŮ 

ɓɎůɖ ŬɟɘɗɛɖŰɘəɎ ŭŮŭɞɛɏɜŬ (data-driven 

management), əŬɘ ɖ ŬɜɎɔəɖ əŬɚɨŰŮɟɖɠ 

ŭɘŬɢŮɑɟɘůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ.

2. Ƀɘ ŰɟŮɘɠ əɡɟɘɧŰŮɟŮɠŭɡůəɞɚɑŮɠ ůŰɖ ɢɟɐůɖ 

Űɤɜ people analytics Ŭűɞɟɞɨɜ ůŰɘɠ 

ˊɞɚɨˊɚɞəŮɠ ɡˊɞɚɞɔɘůŰɘəɏɠ ŭɘŬŭɘəŬůɑŮɠ, 

ůŰɖ ŭɘŬɢŮɑɟɘůɖ ɛŮɔɎɚɞɡ ɧɔəɞɡ ŭŮŭɞɛɏɜɤɜ, 

əŬɘ ůŰɖɜ ɏɚɚŮɘɣɖ ůɢŮŰɘəɩɜ ˊɧɟɤɜ.

3. ȼ ɛŮɔŬɚɨŰŮɟɖ ɢɟɐůɖ Űɤɜ people analytics 

ˊŬɟŬŰɖɟŮɑŰŬɘ ůŮ ɗɏɛŬŰŬ Ŭɛɞɘɓɩɜ əŬɘ 

ˊŬɟɞɢɩɜ, ŭɘŬɢŮɑɟɘůɖɠ Űɖɠ Ŭˊɧŭɞůɖɠ, əŬɘ 

ŭɏůɛŮɡůɖɠ Űɤɜ ŮɟɔŬɕɞɛɏɜɤɜ, Ůɜɩ ˊɘɞ 

ˊŮɟɘɞɟɘůɛɏɜɖ ɢɟɐůɖ ˊŬɟŬŰɖɟŮɑŰŬɘ ůŮ 

ɕɖŰɐɛŬŰŬ ŭɘŬűɞɟŮŰɘəɧŰɖŰŬɠ əŬɘ 

ůɡɛˊŮɟɑɚɖɣɖɠ.

4. ȼ ɔŮɜɘəɐ ŮɘəɧɜŬ ŭŮɑɢɜŮɘ ɧŰɘ ɞɘ ŮŰŬɘɟŮɑŮɠ 

ŮˊɘŭɑŭɞɜŰŬɘ ůŮ ˊŮɟɘɔɟŬűɘəɏɠ ŬɜŬɚɨůŮɘɠ, 

əŬɘ ɢɟɖůɘɛɞˊɞɘɞɨɜ ɓŬůɘəɎ ŮɟɔŬɚŮɑŬ ɐ 

ˊɚɖɟɞűɞɟɘŬəɎ ůɡůŰɐɛŬŰŬ ȹȷȹ. 

5. ɀŮ ɛɑŬ ˊɟɞůŮəŰɘəɧŰŮɟɖ ɛŬŰɘɎ, ɞɘ ŮŰŬɘɟŮɑŮɠ 

əŬŰŬŰɎůůɞɜŰŬɘ ůŮ 4 ŮˊɑˊŮŭŬ ɤɟɘɛɧŰɖŰŬɠ 

ɢɟɐůɖɠ Űɤɜ people analytics. ɈɣɖɚɧŰŮɟɞɠ 

ɓŬɗɛɧɠ ɤɟɘɛɧŰɖŰŬɠ ˊŮɟɘɚŬɛɓɎɜŮɘ 

ˊɟɞɖɔɛɏɜŬ Ůɑŭɖ ŬɜɎɚɡůɖɠ, əŬɗɩɠ əŬɘ 

ŮɝŮɚɘɔɛɏɜŬ ŮɟɔŬɚŮɑŬ əŬɘ ˊɚɖɟɞűɞɟɘŬəɎ 

ůɡůŰɐɛŬŰŬ. Ⱥˊɞɛɏɜɤɠ, ɞɟɑůŰɖəŬɜ ɓŬůɘəɞɑ 

ɢɟɐůŰŮɠ (24% Űɤɜ ŮŰŬɘɟŮɘɩɜ), 

ŬɜŮɟɢɧɛŮɜɞɘ (39%), ŮɝŮɚɘɔɛɏɜɞɘ (23%), əŬɘ 

ɏɜŬ ɛɘəɟɧ ˊɞůɞůŰɧ ˊɟɤŰɞˊɧɟɤɜ (13%).
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4. ɆŰɘɠ ŮŰŬɘɟŮɑŮɠɛŮ ɛŮɔŬɚɨŰŮɟɖ ɤɟɘɛɧŰɖŰŬ 

ɢɟɐůɖɠ Űɤɜ people analytics 

ˊŬɟŬŰɖɟŮɑŰŬɘ ɡɣɖɚɧŰŮɟɖ ɞɟɔŬɜɤůɘŬəɐ

əŬɘ ɞɘəɞɜɞɛɘəɐ Ŭˊɧŭɞůɖ, əŬɗɩɠ əŬɘ 

ŬˊɞŰŮɚŮůɛŬŰɘəɧŰŮɟɖ ȹȷȹ.

5. ɄɟɞɦˊɞɗɏůŮɘɠ ɡɘɞɗɏŰɖůɖɠ Űɤɜ people 

analytics ŬˊɞŰŮɚɞɨɜ ɖ ůŰɐɟɘɝɖ Űɖɠ 

ŬɜɩŰŬŰɖɠ ŭɘɞɑəɖůɖɠ, ɞɘ ŭŮɝɘɧŰɖŰŮɠ Űɤɜ 

ůŰŮɚŮɢɩɜ ȹȷȹ ůŰɖ ɢɟɐůɖ Űɤɜ people 

analytics, əŬɘ ɖ əɞɡɚŰɞɨɟŬ ˊɞɡ ɓŬůɑɕŮŰŬɘ 

ůŮ ŭŮŭɞɛɏɜŬ. ȳɛɤɠ ŬɡŰɧ ˊɞɡ űŬɑɜŮŰŬɘ 

ɜŬ ŭɘŬűɞɟɞˊɞɘŮɑ Űɞɡɠ ˊɟɤŰɞˊɧɟɞɡɠ Ŭˊɧ 

Űɞɡɠ ɡˊɧɚɞɘˊɞɡɠ ɢɟɐůŰŮɠ ŮɑɜŬɘ ɖ 

Ůˊɏɜŭɡůɖ ůŰɘɠ ɡˊɞŭɞɛɏɠ ŰŮɢɜɞɚɞɔɑŬɠ 

Űɖɠ ˊɚɖɟɞűɞɟɑŬɠ əŬɘ ɖ ˊɚɐɟɖɠ 

ŮɜŬɟɛɧɜɘůɖ Űɖɠ ůŰɟŬŰɖɔɘəɐɠ ȹȷȹ ɛŮ Űɖɜ 

ŮˊɘɢŮɘɟɖůɘŬəɐ ůŰɟŬŰɖɔɘəɐ. 
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