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KPMG 2020 CEO Outlook: Insurance 
COVID-19 Special Edition – Part 2 

The COVID-19 crisis is making demands 

of CEOs that few people could have 

predicted just months ago, and in many 

ways, has already redefined leadership. 

Every person, business and country has 

somehow been impacted by this 

pandemic; all are at different stages. For 

many, uncertainty is the only certainty. 

In an effort to bring some clarity to the 

complex world we find ourselves in, 

KPMG interviewed thousands of CEOs 

from many of the world’s largest 

companies, first in January and then again 

in July and August, to get their 

perspectives and to understand how their 

priorities have changed. We asked about 

their confidence in the future and 

examined how they are approaching this 

once-in-a-generation crisis. 

We analysed the insurance data cut form 

the global survey and created the 

following points of views based on the 

most significant data points coming out of 

the results. What we have been provided 

with, is a unique snapshot of the views of 

insurance CEOs, their current mindset, 

business concerns and priorities at this 

unprecedented time. 

Second in a three-part series, we share 

insights on The COVID-19 catalyst: 

Insurers race to digitise. 

Eighty-five percent of Insurance CEOs say 

COVID-19 has accelerated the digitisation 

of their operations and the creation of 

next-generation operating models. And 

eight-in-ten say it has turbo-charged 

progress on the creation of a seamless 

digital customer experience and has 

brought new urgency to the creation of 

new business models and revenue 

streams. Are they ready to compete in the 

new reality? 

Consider five key challenges (see below) 

that insurance organisations and their 

CEOs are faced with in their digital 

acceleration.  

 

You can also read more at 

https://bit.ly/3qwNskJ  

The KPMG 2020 CEO Outlook uncovered 

some important trends and insights that 

we hope you will find just as interesting 

as we do. Please contact us at gh-fm-

marketing@Kpmg.Com if you would like 

to discuss the key findings of our 

research. 
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