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July 1, 2021 
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No. 2021-07 

Canadian and foreign platform operators face new GST/HST rules effective July 1, 2021. In 
particular, many platform operators must collect and digitally enter in their systems details 
about their clients and their clients’ customers to determine whether they must collect and 
remit GST/HST effective July 1, 2021. These platform operators must also determine 
whether sellers are registered for GST/HST. For transactions on which they must collect 
the tax, platform operators will also have to determine whether they must collect and remit 
GST or HST. 

Platform operators will first have to determine if they are subject to the new proposed 
GST/HST rules. The new definition “distribution platform operator” is very broad and many 
platform operators will be subject to the new rules. Affected platform operators must 
carefully review the proposed GST/HST rules announced on November 30, 2020 to 
determine how the rules apply for taxable supplies of intangible personal property (IPP), 
services and qualifying tangible personal property (goods) made through their platforms, 
and adjust their systems before the rules take effect. 

Background 
Canada proposed GST/HST changes in its 2020 Fall Economic Update on November 
30, 2020 that will require many Canadian and foreign platform operators to register and 
collect GST/HST from certain customers on sales of IPP, services and qualifying goods 
they facilitate through their platforms. For details, see TaxNewsFlash-Canada 2020-88, 
“Non-Residents and E-Platforms — Upcoming GST Changes”. 
 

https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2020/ca-non-residents-and-e-platforms-upcoming-gst-changes.pdf


TaxNewsFlash – Canada      March 12, 2021 
Platform Operators — Get Ready for GST/HST Changes on July 1, 2021      No. 2021-07 
 
 

Page 2 of 4 
 

Canadian platform operators — New GST/HST obligations 

Many platform operators that carry on business in Canada (“Canadian platform operators”) 
will be required to collect GST/HST on certain taxable sales made through their platforms 
by certain of their clients (i.e., sellers), starting July 1, 2021. While most Canadian platform 
operators are currently registered for GST/HST purposes, they generally only have to 
collect GST/HST on their own taxable supplies made in Canada. Starting July 1, 2021, 
many Canadian platform operators will have to collect and remit GST/HST on sales made 
to certain of their clients’ customers. These platform operators’ GST/HST collection 
obligations depend on whether the taxable sales made through their platforms are supplies 
of IPPs and services or supplies of qualifying goods. Platform operators must also consider 
whether the sellers of these taxable supplies are registered for GST/HST purposes and if 
so, whether they are registered under the normal GST/HST registration system, or the new 
proposed simplified registration system. 

Special rules also apply in cases where a Canadian platform operator may not be 
registered for GST/HST purposes.  

Taxable supplies of IPPs and services 

Canadian platform operators that facilitate taxable supplies of IPPs and services through 
their platforms will be required to collect GST/HST where these supplies are considered 
“made” in Canada and the sellers of those supplies are non-resident suppliers that are not 
registered under the normal GST/HST registration system (regardless of whether the non-
resident suppliers’ customers are registered for GST/HST purposes). In this case, these 
Canadian platform operators will have to consider the GST/HST place of supply rules for 
each of these taxable supplies to determine whether 5% GST, 13% HST or 15% HST 
applies.  

Taxable supplies of qualifying goods 

Canadian platform operators that facilitate taxable supplies of goods through their 
platforms will also have to collect GST/HST on qualifying goods sold through their 
platforms. In general, qualifying goods means taxable tangible personal property that is 
delivered or made available in Canada to a customer. However, this requirement does not 
apply to zero-rated goods, or goods that a supplier outside of Canada sends by mail or 
courier to a recipient in Canada or that are sent on the supplier’s behalf.  

Canadian platform operators must determine which suppliers that sell goods through their 
platforms are registered under the normal GST/HST registration system, so that they can 
start to collect and remit GST/HST on supplies of qualifying goods made by unregistered 
suppliers. These operators will also be required to determine the appropriate GST/HST 
place of supply rules of those goods so they can determine whether to collect GST or HST 
starting July 1, 2021.  

Fulfillment warehouses 
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The proposed measures will essentially ensure that GST/HST is collected on all taxable 
goods in fulfillment warehouses in Canada that are sold to customers in Canada. Taxes 
must be remitted either by the suppliers or the operators, depending on the circumstances. 

Non-resident platform operators — New GST/HST obligations 

Many non-resident platform operators will also have to register and start collecting 
GST/HST on July 1, 2021. However, platform operators that are not currently registered for 
GST/HST purposes will be subject to special proposed rules. 

Non-resident platform operators that are not registered for GST/HST purposes must 
determine how they may be affected by the rules. Specifically, these platform operators 
must consider whether the supplies facilitated through their platforms qualify as IPPs, 
services or qualifying goods, as well as whether they meet the $30,000 minimum revenue 
threshold. Different revenue threshold rules apply for supplies of IPPs and services and for 
supplies of qualifying goods. 

Platform operators that determine that they are required to register must also consider 
whether they must register under the normal GST/HST registration system, or the new 
proposed simplified registration system.  

Taxable supplies of IPPs and services 

Non-resident platform operators that facilitate taxable supplies of IPPs and services 
through their platforms may be required to collect GST/HST on such supplies. These rules 
apply where non-resident suppliers that are not registered under the normal GST/HST 
registration system make supplies to customers that qualify as “specified Canadian 
recipients” (i.e., generally, a recipient that is not registered for GST/HST purposes). 
Platform operators must adjust their systems to determine the type of customers, as well 
as the applicable GST/HST place of supply rules, to collect the correct amount of tax from 
affected customers.  

Taxable supplies of qualifying goods 

Non-resident platform operators that facilitate taxable supplies of qualifying goods through 
their platforms may also have to collect GST/HST from their clients’ customers. These 
operators will be required to collect GST/HST where non-resident suppliers that are not 
registered under the normal GST/HST registration system make supplies to customers in 
Canada (registered and non-registered). 

KPMG observations 
As a result of the many challenges presented by these proposed GST/HST changes, 
platform operators should prepare early to ensure they have all the appropriate data and 
system adjustments in place by July 1, 2021. In particular, affected platform operators 
will have to determine the full impact of these new rules on their processes, their 
systems, their clients and their clients’ customers.  
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Platform operators may also have to regularly adjust their systems, as non-resident 
suppliers that make taxable supplies through their platforms decide to register for 
GST/HST for various reasons.  

 
We can help 
 
Your KPMG adviser can help you assess the effect of these proposals on your business 
and provide guidance on how this development might affect you in the future. For more 
details, contact your KPMG adviser 
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