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CRA Offers Relief for Late-Filed 
CEWS & CERS Applications 
April 26, 2021 
No. 2021-25 

Certain employers, tenants and property owners that may have missed the deadline for a 
Canada Emergency Wage Subsidy (CEWS) or a Canada Emergency Rent Subsidy 
(CERS) claim period may benefit from new relief. The CRA has announced that it will now 
accept late requests to apply for these subsidies or adjust previously claimed subsidy 
amounts in certain circumstances. Affected taxpayers should call the CRA at 1-800-959-
5525 to request that their application be processed after the applicable deadline. In some 
cases, taxpayers must call the CRA by May 21, 2021 to make this request. 

This guidance, which was announced on the CRA’s website on April 21, 2021, may provide 
relief for taxpayers who missed recent deadlines for these subsidy programs. Under the 
CEWS and CERS, taxpayers are generally required to submit, amend or increase their 
claim for a qualifying period no later than January 31, 2021 or 180 days after the end of the 
qualifying period, whichever is later.  

Background 
In response to COVID-19, Canada enacted fiscal and tax relief intended to support 
individuals and businesses. Among other measures, Canada introduced temporary 
wage subsidies for businesses. The CEWS is a temporary subsidy that is currently 
available from March 15, 2020 to June 2021. When the CEWS was initially introduced it 
generally provided an amount to eligible employers equal to 75% of employees' eligible 
remuneration paid, up to a maximum of $847 per week per eligible employee, and 
required employers to have seen a revenue decline of at least 30% for the particular 
period (15% for March 2020) in order to qualify. 
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The government later expanded eligibility for the CEWS for employers who did not meet 
the previous 30% revenue threshold, and replaced the amount of the subsidy with a new 
two-part subsidy consisting of a "base" and a "top-up" amount, beginning July 5, 2020. 
Under the revised rules, the amount of the wage subsidy an eligible employer could 
qualify for varies depending on their revenue decline. The maximum combined subsidy 
also varies depending on the qualifying period, and is currently a maximum of 75% of 
eligible remuneration paid, up to a maximum of $847 per week per eligible employee (for 
the qualifying periods from December 20, 2020 to June 5, 2021). 

For further details on the CEWS, see TaxNewsFlash-Canada 2021-06, "Canada to 
Maintain Rent and Wage Subsidy Levels to June 2021", TaxNewsNow, "Regulations 
Available for CEWS and CERS Extensions", TaxNewsFlash-Canada 2020-80, "Canada 
Provides Details on Latest Wage Subsidy Changes" and TaxNewsFlash-Canada 2021-
03, "Employers — Meet Upcoming COVID-19 Subsidy Obligations". 

The government also introduced the Canada Emergency Rent Subsidy (CERS), 
beginning September 27, 2020, to provide support to qualifying tenants and property 
owners that have suffered a specified revenue drop (as calculated under the CEWS). 
Under the CERS, eligible tenants and property owners may claim a subsidy of up to 65% 
of eligible expenses (subject to certain limits), depending on their revenue decline. The 
government also introduced a Lockdown Support subsidy for eligible organizations that 
must cease operations or significantly limit their activities due to a public health order. To 
qualify for this additional subsidy, an organization must already qualify for the base 
Canada Emergency Rent Subsidy, and must either completely shut down a location, or 
cease some or all of the activities that account for at least 25% of the organization’s pre-
pandemic revenues at that location for at least a week, under a specified public health 
order issued as a result of the COVID-19 outbreak. For details, see TaxNewsFlash-
Canada 2020-79, "Canada Launches Rent Subsidy Support for Businesses". 

The government announced that it would extend the CEWS and CERS to September 
25, 2021, among other changes, in the 2021 federal budget (see TaxNewsFlash-Canada 
2021-23 “Budget Brings Hiring Subsidy and Extends COVID-19 Support”). 
 

 

 
Late-filed applications  
 
In its new guidance, the CRA advises that it will accept late-filed CEWS and CERS 
applications from eligible employers, qualifying tenants and property owners, but only in 
exceptional circumstances. The CRA says it will consider accepting late-filed applications 
where taxpayers attempted to file an application before the deadline but were unable to 
due to: 

• An identified outage of CRA secure portals 

• A temporary suspension of a CRA account or some other account limitation  

https://home.kpmg/ca/en/home/insights/2021/03/canada-to-maintain-rent-and-wage-subsidy-levels-to-june.html
https://home.kpmg/ca/en/home/insights/2021/03/canada-to-maintain-rent-and-wage-subsidy-levels-to-june.html
https://home.kpmg/ca/en/home/insights/2021/01/regulations-available-for-cews-and-cers-extensions.html?utm_medium=Email&utm_source=ExactTarget&utm_campaign=
https://home.kpmg/ca/en/home/insights/2021/01/regulations-available-for-cews-and-cers-extensions.html?utm_medium=Email&utm_source=ExactTarget&utm_campaign=
https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2020/ca-canada-provides-details-on-latest-wage-subsidy-changes.pdf
https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2020/ca-canada-provides-details-on-latest-wage-subsidy-changes.pdf
https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2020/ca-employers-meet-upcoming-covid-19-subsidy-obligations.pdf
https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2020/ca-canada-launches-rent-subsidy-support-for-businesses.pdf
https://assets.kpmg/content/dam/kpmg/ca/pdf/tnf/2021/ca-budget-brings-hiring-subsidy-and-extends-covid-19-support.pdf
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• An undue delay in the CRA receiving and processing an application 

• Inaccurate information that the CRA inadvertently provided to the taxpayer. 

In addition, the late-filed claim cannot be the result of professional advice where the fee 
structure was dependent on the claim amount.  

To apply for this relief, taxpayers must request that the CRA consider a late-filed CEWS or 
CERS application by calling the Business Enquiries phone line at 1-800-959-5525 by the 
later of May 21, 2021, and 30 days following the applicable filing deadline. If eligible, 
taxpayers may then submit late-filed applications using My Business Account, Represent a 
Client or the CRA’s web application. The CRA says it will issue a Notice of Determination 
to advise taxpayers whether their application is accepted, adjusted or denied. 

Late-filed amended applications 

Employers, tenants and property owners that determine that they were entitled to a higher 
or lower subsidy amount for a specific claim period are required to file an amended 
application. The CRA says it will consider accepting late-filed amended applications for an 
upward adjustment where there was:  

• An arithmetic error, transposition error, or unintended omission of additional 
business activities or employment expenses in an application 

• An identified outage of CRA secure portals that prevented the filing of the 
amended application before the deadline 

• An undue delay in the CRA processing an application or providing guidance 

• Inaccurate information that the CRA inadvertently provided to the taxpayer. 

In addition, the late-filed adjustment cannot be the result of professional advice where the 
fee structure was dependent on the adjustment amount. 

To apply for this relief, taxpayers must request that the CRA consider a late-filed amended 
CEWS or CERS application by calling the Business Enquiries phone line at 1-800-959-
5525 by the later of May 21, 2021, and 30 days following the applicable filing deadline. If 
eligible, taxpayers may then submit late-filed amended applications using My Business 
Account, Represent a Client or the CRA’s web application. The CRA says it will issue a 
Notice of Determination to advise taxpayers whether their amended application is 
accepted, adjusted or denied. 

KPMG observations 
Taxpayers who may benefit from this relief will have to move quickly to request the CRA 
consider a late-filed new or amended CEWS or CERS application. For example, 
taxpayers making a request related to CEWS Period 1 to Period 7 (i.e., March 15, 2020 
to September 26, 2020), will have to call the CRA by May 21, 2021. In addition, 
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taxpayers making a request related to CEWS Period 8 or CERS Period 1 (i.e., 
September 27, 2020 to October 24, 2020) will have to call the CRA by May 22, 2021. 

 
We can help 
 
It is important for businesses to understand the complexities of the CEWS and CERS.  

As your trusted advisors, we’re here to help. Because every business is unique, our 
experienced professionals may be able to assist you with establishing that the 
methodology you use to determine eligibility is consistent with similar organizations in your 
sector and across Canada.  

We can provide various levels of assistance to help you determine that you’ve assembled 
the appropriate documentation to support your claims, ranging from accounting advice and 
assistance, a specific procedures report or an audit report on financial information.   

The subsidies may play a critical role in your imminent staffing decisions, so do not hesitate 
to reach out to us to discuss an action plan for your organization. Together, we can help 
your organization navigate these unprecedented times.  
     

  

  
kpmg.ca 
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