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KPMG’s home office support service package can assist employers who want to 
help their employees working remotely claim home office expenses for tax purposes. 

Claiming home office expenses 
Employees working remotely from home during COVID-19 
may be eligible to claim certain home office expenses for 
workspaces and home office supplies (together “home office 
expenses”) on their 2020 personal income tax returns. 

Under the Income Tax Act, an employee may be able to 
deduct from employment income the reasonable portion of 
workspace expenses (e.g., rent, utilities, minor repairs) and 
home office supplies (e.g., cost of long-distance calls using 
personal phones, stationery, data usage fees) that they pay 
and use for employment purposes, provided they are 
required to do so under their contract of employment, and 
that they have not been, nor entitled to be reimbursed for 
such expenses. 

For an employee to claim a deduction for home office 
expenses, the employer must complete and sign Form 
T2200S – “Declaration of Conditions of Employment for 
Working at Home Due to COVID-19, however there is no 
requirement for the employee to submit the Form with their 
personal tax return. In Quebec, employers must also provide 
Form TP-64.3-V to their employees. 

Supporting employees 
An employer is not required to issue a Form T2200S for 
employees making a claim up to $400 for the 2020 taxation 
year. For employees who would like to claim more than $400 
of eligible home office expenses, a signed Form T2200S 
would still be required to have on hand. Employers are faced 
with the time consuming and resource intensive task of 
having to manually prepare a large amount of individual forms 
for employees. 

In Quebec, where Form TP-64.3-V is required, an employer 
must gather the information required to complete this form to 
provide to its eligible employees to deduct the qualifying 
home office expenses as part of their provincial tax filing. 

As such, most employees will require a significant amount of 
time to understand the current tax rules to make accurate 
home office expense claims, as many will be making this 
claim for the first time. 

Getting reimbursed for work at 
home expenses during COVID-19 
December 2020 

– Do you have all the relevant information required
for each of your employees, including job title and
a brief description of duties?

– Did employees work principally from a workspace in
their home for a substantive period in 2020 during
COVID-19?

– Do you have an expense reimbursement policy
for home office expenses?

– Will this be the first time that your employees are
making a claim for home office expenses?

– Are your employees familiar with the current tax
rules on home office expenses to make accurate
claims?

– Do your employees understand the documentation
required to support the claim?

– Do you have a mix of commissioned and non-
commissioned employees?

Key considerations 
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Support for businesses through KPMG’s 
home office support service package 
 

At KPMG, we recognize that businesses want to help ease 
the impact the pandemic is having on their employees. An 
impactful way employers can support employees working 
remotely due to COVID-19 is by assisting them with the 
process of deducting home office expenses for tax purposes. 

Without the appropriate tax reporting information and 
proper supporting documents that need to be retained by 
employees, home office expense deductions may be 
rejected by the tax authorities.  

Our home office support service package can assist your 
employees with the information they need to support a 
claim as part of their 2020 individual income tax filing, by 
educating them on tax rules and guiding them through the 
documentation they need to support their home office 
expenses claim. 

Solutions that meet the unique needs or your business: 

1 Robotic process automation to produce large volumes 
of Forms T2200S and TP-64.3-V and securely distribute 
these directly to employees or store them in the 
employer-provided portal for employees. 

2 Preparation of an updated Home Office Expenses 
Overview Guide; customized for an employer to 
make available to employees. 

3 Develop a customized Home Office Expense Employee 
FAQ document for employees.  

4 Preparation of customized workspace allocation template 
to assist employees with home office expense claim 
calculations, as well as guidelines on documentation 
retention to support an audit by taxation authorities. 

 

 

5 Preparation of detailed tax technical memo outlining 
pronouncements and jurisprudence on the deductibility of 
home office expenses to support the employer’s position 
in making information available to eligible employees. 

6 Preparation and presentation of a customized 
presentation for delivery in a webinar format to 
employees to provide education on the information to 
gather and process to follow in making a claim of home 
office expenses for income tax purposes. Facilitation of 
a Q&A session with employees to allow for an 
understanding of the deductibility of expenses. 

How KPMG can help: 
– Alleviate strain on Finance and IT resources through 

efficient outsourcing of preparation of tax reporting 
requirements to employees. 

– Support employees through education on home office 
expenses to reduce the risk of claims being denied. 

– Ensure that the system of providing the required tax 
reporting information to employees follows established 
guidelines established by experienced tax professionals. 

KPMG can provide employers with cost-effective pricing for 
each level of our home office support service package. 

We will deliver each stage of our service offering promptly 
to ensure that both the employer and employees are properly 
supported throughout the process. 

Please reach out to your KPMG in Canada advisor to discuss 
an action plan for your business. Together, we can help your 
organization navigate these unprecedented times. 

 

 

 

Contact us 
Barry Travers 
Partner, National Tax 
416-777-8268 
btravers@kpmg.ca 

Bobbi-Jean White 
Partner, Audit 
416-228-7275 
bobbijeanwhite@kpmg.ca 
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