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In millions of euro 2021

Insurance revenue 54,269 
Insurance service expenses  (43,104)
Net expenses from reinsurance contracts (1,230)
Insurance service result  9,935 

Interest revenue on financial assets not measured at FVTPL  8,398 
Other investment revenue 21,095 
Net impairment loss on financial assets  (324)

Investment return 29,169
Net finance expenses from insurance contracts  (22,855)
Net finance income from reinsurance contracts  396 
Movement in investment contract liabilities  (1,311)
Movement in third party interests in consolidated funds  (62)

Net investment result  5,337 
Revenue from investment management services  432 
Other income  735 
Other operating expenses  (6,318)
Other finance costs  (615)
Share of profit of equity-accounted investees, net of tax 233

Profit before tax  9,739
Income tax expense  (2,644)

Profit for the year  7,095 

Income or expenses from 
reinsurance contracts held 
are presented separately 
from those from insurance 
contracts issued

Table 1: New look income statement

Source: KPMG Illustrative Disclosures for Insurers, page16

Appendix
Examples of IFRS 17 disclosure requirements

IFRS 17 enhances performance reporting through a new look income statement that reports underwriting and finance results 
separately and excludes investment components (deposits) from insurance revenue. Read KPMG International’s Illustrative 
disclosures for insurers  guide to annual financial statements: IFRS 17 and IFRS 9 for more.

Many disclosure requirements are new or more specific than current ones and can be grouped into three categories:

—  Amounts recognized in the year, including two reconciliations of the movements in liabilities based on business drivers and 
specific disclosures depending on eth IFRS17 measurement model

—  Significant judgements, such as inputs, assumptions and estimation techniques, discount rates and the risk adjustment for 
non-financial risk, facilitating better comparison between insurers 

—  More detailed and specific disclosures on the nature or extent of risks.

Disclosures are to be made at a level necessary to satisfy the general disclosure requirement to give users of the financial 
statements a basis to assess the impact of insurance contracts on an entity’s financial position, financial performance and cash 
flows. Examples of the aggregation bases that may be appropriate are by major product lines, by geography or by reportable 
segments. 
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2021

Liabilities for remaining coverage

In millions of euro
Excluding loss 

component
Loss 

component

Liabilities 
for incurred 

claims Total

Opening liabilities  67,699  2,571  334  70,604 

Changes in the statement of 
profit or loss and OCI
Insurance revenue
Contracts under the modified 
retrospective approach (1,895) - - (1,895) 
Other contracts (596) - - (596) 

 (2,491)  -  -  (2,491)

Insurance service expenses
Incurred claims and other 
insurance service expenses  -  (40)  371  331 
Amortisation of insurance 
acquisition cash flows  696  -  -  696 
Losses and reversal of losses on 
onerous contracts  -  8  -  8 
Adjustments to liabilities for 
incurred claims  -  -  (8)  (8)

 696  (32)  363  1,027 

Investment components  (7,374)  -  7,374  - 

Insurance service result  (9,169)  (32)  7,737  (1,464)
Net finance expenses from 
insurance contracts  4,221  166  24  4,411 
Effect of movements in exchange 
rates  (267)  (11)  (12)  (290)

Total changes in the statement 
of profit or loss and OCI  (5,215)  123  7,749  2,657 

Cash flows
Premiums received  10,073  -  -  10,073 
Claims and other insurance 
service expenses paid, -  -  (7,737)  (7,737)
Insurance acquisition cash flows  (686)  -  -  (686)

Total cash flows  9,387  -  (7,737)  1,650 

Closing liabilities  71,871  2,694  346  74,911 

Separate revenue 
disclosure
for contracts under 
modified retrospective 
or fair value approach

Analysis of insurance 
service expenses

Investment components 
excluded from revenue

More transparent 
disclosures for onerous 
contracts

Table 2: Movements in insurance contract liabilities analyzed between LRC and LIC

Source: KPMG Illustrative Disclosures for Insurers, pages 136–137

Amounts recognized in the year 

Two reconciliations of movements in insurance contract liabilities are provided. 

The first analyses insurance contract liabilities between Liability for Remaining Coverage and Liability for Incurred Claims, 
explaining how line items in the statement of financial performance link to carrying amounts in the statement of financial 
position.
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Table 3: Movements in insurance contract liabilities analyzed by component

2021

Estimates of 
present value 

of future 
cash flows

Risk 
adjustment 

for non-
financial risk

CSM (see (C))

TotalIn millions of euro

Contracts 
under 

modified 
retrospective 

approach
Other 

contracts

Opening liabilities  58,795  132  8,730  2,947  70,604 

Changes in the statement of profit or 
loss and OCI
Changes that relate to current services

CSM recognised for services 
provided  -  -  (1,093)  (344)  (1,437)
Change in risk adjustment for non-
financial risk for risk expired  -  (12)  -  -  (12)
Experience adjustments  (15)  -  -  -  (15)

Changes that relate to future services
Contracts initially recognised in the year  (793)  13  -  797  17 
Changes in estimates that adjust the 
CSM  (156)  (6)  12  150  - 
Changes in estimates that result 
in losses and reversal of losses on 
onerous contracts  (8)  (1)  -  -  (9)

Changes that relate to past services
Adjustments to liabilities for incurred 
claims  (7)  (1)  -  -  (8)

Insurance service result  (979)  (7)  (1,081)  603  (1,464)
Net finance expenses from insurance 
contracts  3,680  -  546  185  4,411 
Effect of movements in exchange rates  (241)  (1)  (36)  (12)  (290)

Total changes in the statement of 
profit or loss and OCI  2,460  (8)  (571)  776  2,657 

Cash flows*  1,650  -  -  -  1,650 

Closing liabilities  62,905  124  8,159  3,723  74,911 

* Cash flows are analysed on pages 136 and 137.

Separation of 
changes relating 
to current, future 
and past services

Changes in 
components 
that affect future 
profitability

Separate CSM 
reconciliation for 
contracts under 
the modified 
retrospective or fair 
value approach

CSM from 
new contracts

Source: KPMG Illustrative Disclosures for Insurers, pages 138–139

The second reconciliation shows movements in insurance contract liabilities by component depicting the various sources of profit.
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Table 4: Analysis of insurance revenue

Source: KPMG Illustrative Disclosures for Insurers, page 89

In millions of euro Life risk Life savings Participating Non-life Total

2021
Contracts not measured under the PAA
Amounts relating to changes in liabilities for remaining 
coverage
— CSM recognised for services provided  662  1,437  4,753  28  6,880 
— Change in risk adjustment for non-financial risk for risk 

expired  250  12  20  14  296 
— Expected incurred claims and other insurance service 

expenses  7,055 346 645  287  8,333
Recovery of insurance acquisition cash flows  688  696  1,809  -  3,193 

 8,655  2,491  7,227  329 18,702 

In millions of euro

Profitable 
contracts 

issued

Onerous 
contracts 

issued Total

2021
Insurance acquisition cash flows  1,781  56  1,837 
Claims and other insurance service expenses 
payable  12,372  498 12,870 

Estimates of present value of cash outflows 14,153  554 14,707 
Estimates of present value of cash inflows (17,156)  (527) (17,683)
Risk adjustment for non-financial risk  29  7  36 
CSM  2,974  -  2,974 

Losses recognised on initial recognition  -  34  34 

Table 5: Analysis of contracts initially recognized in the period

Separate disclosures 
for onerous contracts 
and acquired contracts

CSM from new 
contracts provides 
insight into 
business growth 
and profitability.

Information about 
costs to obtain 
new business

Source: KPMG Illustrative Disclosures for Insurers, page 152
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The analysis of insurance revenue provides insights into business drivers and helps users understand how revenue relates 
to familiar metrics such as expected incurred claims and the recovery of insurance acquisition cash flows.  Reflecting the 
importance of understanding business 

Recognizing the importance to users of understanding business growth and profitability, contracts initially recognized in the 
period are further analyzed and expectations about CSM recognition provides useful information about the profitability pattern 
in future periods for long-term contracts.
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Figure 1: Expected timing of CSM release

Significant judgements

Many of the risk disclosures under IFRS17 are already required by current standards. New and expanded requirements 
include information about the effect of the regulatory frameworks in which an entity operates; for example, minimum capital 
requirements or required interest rate guarantees. Entities currently are required by IAS 1 to disclose externally imposed 
capital requirements, but IFRS 17 contains expanded and more specific disclosure requirements which potentially brings some 
voluntary disclosures on capital requirements into the scope of the financial statements.

IFRS 17 requires a sensitivity analysis that shows how profit or loss and equity would have been affected by changes in risk 
exposures that were reasonably possible at the end of the reporting period. Table 6 includes a voluntary disclosure that shows 
the sensitivities of the CSM to changes in underwriting risk variables. This is because most of the changes in the insurance 
risk assumptions relate to future services from profitable contracts and therefore adjust the CSM rather than profit or loss and 
equity. This voluntary disclosure provides a more complete picture of the impact of changes in underwriting risk variables.

2021

45,741

Life risk
41,892

38,308
34,959

31,805
28,850

2022 2023 2024 2025 2026

Life savings

Participating

Non-life

Source: KPMG Illustrative Disclosures for Insurers, page 153

Note: Time bands are illustrative

Expectations about CSM recognition provides useful information about the profitability pattern in future periods 
for long-term contracts.

Remaining CSM from insurance contracts estimated at 31 December 2021 (million euro)
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Figure 2: Requirements to disclose specific types of risk

Credit risk

— Maximum exposure to credit risk
— Credit quality of reinsurance contract 

assets

Liquidity risk

— Maturity analysis
— Amounts payable on demand

Insurance risk

— Claims development

Insurance and 
market risks

— Sensitivity analyses New 
requirement!

New 
requirement!

Table 6: Sensitivity analysis for insurance risk

CSM31 December 2021

Life risk and life savings

Mortality rates (1% increase)
Mortality rates (1% decrease)

Voluntary disclosure for CSM

— Changes in fulfilment cash flows adjust the CSM unless they arise from 
onerous contracts or do not relate to future services

Source: KPMG Illustrative Disclosures for Insurers,
page 35

In millions of euro

Profit or loss Equity

Gross

(79)

82 77

(74)

8

(12)

7

(11)

6

(8)

5

(7)

Net Gross Net Gross Net

Sensitivities of profit or loss and equity to changes in insurance risk 
exposures before and after risk mitigation by reinsurance
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The information contained herein is of a general nature and is not intended to address the circumstances of any particular individual or entity. Although we endeavor 
to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it is received or that it will continue to be 
accurate in the future. No one should act on such information without appropriate professional advice after a thorough examination of the particular situation.

© 2018 KPMG International Cooperative (“KPMG International”), a Swiss entity. Member firms of the KPMG network of independent firms are affiliated with KPMG 
International. KPMG International provides no client services. No member firm has any authority to obligate or bind KPMG International or any other member firm 
vis-à-vis third parties, nor does KPMG International have any such authority to obligate or bind any member firm. All rights reserved.

The KPMG name and logo are registered trademarks or trademarks of KPMG International.

Designed by Evalueserve | Publication name: Can you see clearly now? Appendix | Publication number: 135979-G | Publication date: December 2018

kpmg.com/socialmedia

Contacts
Laura Hay
Global Head of Insurance
KPMG International
E: ljhay@kpmg.com

Mary Trussell
Global Insurance Accounting &
Regulatory Change Leader and Global
IFRS Insurance Co-deputy Leader
KPMG in Germany
E: maryhelentrussell@kpmg.com

Joachim Kölschbach
Global IFRS Insurance 
Lead Partner
KPMG in Germany
E: jkoelschbach@kpmg.com

Ferdia Byrne
Global Insurance Actuarial Lead
Partner
KPMG in the UK
E: ferdia.byrne@kpmg.co.uk

Martin Hoser
Global Insurance Accounting Change
Data and Systems Lead Partner
KPMG in Germany
E: mhoser@kpmg.com

Danny Clark
Global Insurance Accounting Change
Global Accounting Lead Partner
KPMG in the UK
E: danny.clark@kpmg.co.uk

Paul Melody
China and Asia Pacific Head of Actuarial and 
Insurance Risk
KPMG China
E:  paul.melody@kpmg.com

Pierre Planchon
Global Audit Insurance Accounting
Change Lead Partner
KPMG in France
E: pplanchon@kpmg.fr

Erik Bleekrode
Asia Pacific Insurance
Accounting Change Lead Partner
KPMG China
E: erik.bleekrode@kpmg.com

Michael Lammons
North America Insurance Accounting
Change Lead Partner
KPMG in the US
E: mlammons@kpmg.com

Simona Scattaglia Cartago
Global Insurance Accounting Change
Implementation Lead Partner
KPMG in Italy
E: sscattaglia@kpmg.it

http://www.kpmg.com/socialmedia
http://twitter.com/kpmg
http://linkedin.com/company/kpmg
http://www.facebook.com/kpmg
http://instagram.com/kpmg
http://youtube.com/kpmg
mailto:sscattaglia@kpmg.it



