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Sustainability remains an area of focus for organizations in the United Arab Emirates (UAE). From including a ‘sustainable environment and infrastructure’ as a part of the nation’s 
Vision 20211, to promoting ‘sustainability’ as one of the core themes at Expo 20202, the UAE strives to establish its presence as a global leader in the field. 

This approach has been foundational, informing national development agendas and charters, such as UAE Energy Strategy 20503, UAE Green Agenda 2015-20304, and the 
National Innovation Strategy5. Since KPMG’s last corporate responsibility (CR) survey in 2017, there has been a push for companies to disclose their environmental, social and 
governance (ESG) performance. A notable local example was the ESG disclosure guidelines released by the Abu Dhabi Stock Exchange6 and the Dubai Financial Market7. 

Organizations in the UAE are gaining a better understanding of the potential risks associated with climate change and the benefits of developing a more sustainable approach to 
business. This survey aims to provide an understanding of how sustainability is perceived by the top 100 companies in the UAE. In addition, it examines the degree of importance 
given to an array of sustainability-related areas, by providing the latest trends in corporate responsibility reporting, and by allowing the reader to appreciate how the top 100 firms 
are dealing with these risks and benefits. 

Our local findings are part of the research carried out for KPMG's global report — the 11th edition of the KPMG Survey of Sustainability Reporting since the first edition was 
published in 1993. This year, KPMG professionals reviewed sustainability reporting from 5,200 companies in 52 countries and jurisdictions, making this year's global report the 
most extensive survey in the series to date.

We hope you find the UAE Survey of Sustainability Reporting 2020 valuable and insightful, and that it inspires you to adopt sustainability as a business imperative. We would be 
delighted to hear your thoughts and suggestions about it. 

James Babb
Partner 
IMPACT Champion
KPMG Lower Gulf
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When observing reporting rates by industry, multiple 
industries, including construction and materials, financial 
services and oil and gas, have seen an uptick. On the other 
hand, there has been a decrease in reporting in the 
industrial manufacturing and metals, transport and leisure 
and utilities industries. 
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The number of UAE reporting companies that obtained 
external third-party assurance for their CR disclosures has 
remained relatively low compared with a global assurance 
rate of 48.8%. However, we are seeing growing concern 
from stakeholder groups, and investors in particular, about 
the accuracy and reliability of information reported, as well 
as with the newly emerged ADX and DFM guidelines for 
sustainability. We therefore predict a rise in the number of 
companies attaining third-party assurance for their 
sustainability data in the coming years. 

Corporate reporting on responsibility 
and sustainability 

In the UAE, the CR reporting rate 
has increased slightly from 44% 
in 2017 to 51% in 2020. Reporting 
on a company’s environmental, 
economic, and social performance 
is gradually becoming ‘business 
as usual’ for local organizations. 
This stems partially from 
increased regional commitment to 
align with national mandates and 
initiatives and to gain stakeholder 
confidence by proactively 
communicating ESG performance. 
With the recent introduction of 
ESG disclosure guidelines from 
the Abu Dhabi Securities 
Exchange (ADX) and Dubai 
Financial Market (DFM), we 
expect this rate to continue to 
increase in the coming years. 

Findings

Companies reporting on sustainability performance

Companies reporting on sustainability and obtaining external independent assurance
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Connecting activities to the UN Sustainable Development Goals

In 2015, the UAE joined the 2030 Agenda for Sustainable 
Development. The following year, the country made a commitment 
to implement the United Nations Sustainable Development Goals 
(SDGs) on a national scale. As a result, we have witnessed a 
significant increase in the number of reporting companies that have 
connected their activities to the SDGs in 2020. 

Companies connecting their activities to the SDGs

Companies acknowledging the financial risks of climate change

More than half of the world’s 250 largest companies (G250) now 
acknowledge the financial risk of climate change8. In the UAE, 
while we have witnessed growth, there will need to be a drastic 
increase in the coming years to attain progress comparable to that 
seen among the G250. Internationally, we have seen a big uptake 
in the use of the Taskforce on Climate-related Financial Disclosures 
(TCFD) framework to assess the financial risks of climate change. 
We expect to see companies in the UAE adopt this framework as 
part of their risk assessment for climate change.
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9%

91%

Reports whether business activities have
an impact on biodiversity/nature

Does not report whether business
activities have an impact on
biodiversity/nature

11%

89%

Reports carbon reduction targets

Does not report carbon reduction targets

Connecting activities to the UN Sustainable Development Goals

Companies reporting their impact on biodiversity/nature Companies reporting carbon reduction targets

There remains scope for improvement in the reporting of organizations’ corporate responsibility practices. Nonetheless, the 
observed increase in frequency is promising for the future of sustainability. To reap the benefits, the private sector may need 
to align itself more rigorously with the public sector, and with the initiatives and mandates set out by the UAE government. 

At a global level, businesses have become increasingly aware of their impact on nature. In 2020, 36% of the world’s 250 largest companies have 
reported on their impact on biodiversity. This compares with only 9% of UAE companies. In 2020, 76% of the world’s leading 250 companies now 
report on their carbon reduction targets, compared with only 11% of the top UAE companies. 
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Methodology

To assess the UAE’s evolving sustainability 
landscape, research for the UAE Survey of 
Sustainability Reporting was conducted using the 
following methodology:

We identified the top 100 companies in the 
UAE using the most recent, publicly available 
information based on revenue9. 

Selected companies were categorized 
according to the Industry Classification 
Benchmark (ICB) sector10.

Standalone reports, online CR/sustainability 
information, and annual financial reports 
published by companies between 2019 and 2020 
were considered as part of the survey. When a 
company was observed to publish reports every 
two years, reports published during 2018 were 
then taken into consideration.
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5 . https://u.ae/en/about-the-uae/strategies-initiatives-and-awards/federal-governments-strategies-and-plans/national-innovation-strategy 
6. https://adxservices.adx.ae/WebServices/DataServices/contentDownload.aspx?doc=1704806 
7. https://www.dfm.ae/docs/default-source/default-document-library/esg-reporting-guide_en.pdf?sfvrsn=60fa7681_0 
8. https://assets.kpmg/content/dam/kpmg/xx/pdf/2020/11/the-time-has-come.pdf
9. The list of the top 100 companies in the UAE was compiled from information available from recognized and reliable national information sources.
10. http://www.investopedia.com/terms/i/industry-classification-benchmark.asp 
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