


Global 

Digital innovation is a growing priority, as we see 
technologies disrupting the healthcare information 
technology (HIT) space. Around the world, health 
ministries and agencies are undertaking partnerships 
with companies involved in various aspects of HIT. 
Likewise, more companies and startups are turning 
their attention to developing technologies that deliver 
faster, cheaper, more accessible care, while keeping 
patients well informed. 

The UAE

In some markets, healthcare technologies are 
considered an approach to cost savings. In the UAE, 
however, the government is leveraging healthtech and 
smart healthcare to promote an integrated experience 
and improve patient outcomes. In particular, the local 
government seeks to tackle lifestyle diseases putting 
the country’s healthcare system under pressure.

Currently, the UAE accounts for approximately 26% 
of the total healthcare spend in the GCC. It is ranked 
among the top 20 countries in the world in healthcare 
spending per capita, at USD 1,200 32.

Further, the UAE’s health regulators are increasingly 
considering the adoption of new smart technologies. 
The country is predicted to add an additional USD 
182 billion to its economy by 2035 on the back of 
accelerated AI adoption.33 Digital health solutions 
around telehealth covering remote consultations were 
introduced in Q2 2019, where select private healthcare 
operators across the country started offering telehealth 
services to patients. 

Further, the UAE government plans to prioritize 
fostering development of future technologies. 
Regulatory authorities’ openness toward futuristic 
technologies and their application in the healthcare 
industry creates an agile environment. 

The diagram below outlines how new modes of 
technology and digital solutions will affect  
regional healthcare.

The effect of technology 
and digital health 

Care guidance

Platforms that arm patients 
with relevant information 
and reminders at key points 
in their interaction with the 
healthcare system

Connected medical 
devices/wearables

Wearable technologies 
that help patients track and 
manage existing conditions 
and enable preventative 
techniques

Remote telemedicine

The remote diagnosis and 
treatment of patients using 
video conferencing over mobile 
device or a web portal, allowing 
them to access physicians, 
specialists or care professionals 
from their home

Home health robots

Machines programmed 
to provide 24-hour home 
care, especially to aged 
patients

Artificial intelligence

A platform that analyzes 
multiple data points, including 
home environment, behaviors 
and biometric readings, and 
highlights changes in an 
individual’s health

Patient networks

Heath networks that help 
people find new treatments, 
connect with others and 
take action to improve their 
outcomes

Remote monitoring

Continuous, automatic 
and remote monitoring of 
users via sensors, to enable 
people to continue living in 
their own homes

Internet of Things (IoT)

The Internet of things (IoT) 
is a system of interrelated 
computing devices with 
unique identifiers (UIDs) 
and the ability to transfer 
data over a network without 
requiring human interaction
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