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Foreword
Dear colleagues,

The Covid-19 pandemic has highlighted a need to better prepare our 
societies for large-scale crises. In some countries, it has also impacted 
confidence in nations’ ability to recover at scale with agility and speed. 

Welcome to our monthly, Public Sector Advisory newsletter. Our goal is to 
keep you up to date on key Covid-19-related policies and initiatives, with a 
focus on the United Arab Emirates (UAE) and the Kingdom of Saudi 
Arabia (KSA). 

Kind regards,
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OVERALLRESPONSE

The number of diagnosed Covid-19 cases in the UAE 
stands at 53,045 with 327 deaths, as of 9 July.1

Reopening the economy: Abu Dhabi and Dubai 
Government authorities have begun gradually 
reopening the economy. Measures include:  
— Children below age 12 are now allowed to enter 

commercial centers and restaurants across the 
emirates3

— The national disinfection program has completed 
sterilization of all utilities nationwide, including 
public transport4

— Dubai Municipality centers resumed services with 
frequent sterilization, social distancing and 
movement paths for customers. All gates are 
closed except main entrances in order to manage 
traffic5

— All approved capital expenditure and development 
projects in Abu Dhabi are continuing, as well as 
further measures to preserve Abu Dhabi’s 
economic gains, prioritizing startups and SMEs6

Continuation of preventative measures:7

— Fines and administrative penalties remain in place 
against violators, despite the overall return to 
normalcy

— Public gatherings are prohibited, including family 
visits. Social distancing norms remain in place and 
individuals are required to wear masks when 
leaving home

MONETARY AND MACRO ECONOMIC 
POLICY

The Central Bank of the UAE (CBUAE) has 
reduced its policy interest rate twice by a 
combined 125 basis points so far this year.
Additional measures include:2

— Banks’ reserve requirements reduced from 
14% to 7%

— Zero-interest rate collateralized loans offered to 
banks, worth up to AED 50 billion

— Banks allowed to use excess capital buffers 
(AED 50 billion)

— Waiver of all payment service fees charged by 
CBUAE for six months

— The limit on banks' exposure to the real estate 
sector has been raised to 30% of risk-
weighted assets, subject to adequate 
provisioning

In addition to these direct measures, Abu Dhabi 
has introduced the following tax- and fee-related 
measures:6

— Exempting individual and commercial real 
estate registration fees for this year

— Suspending bid bonds and exempting startups 
from performance guarantees for projects up 
to AED 50 million

— Exempting all commercial and industrial 
activities from property registration (Tawtheeq) 
fees levied by the municipality

— Waiving all current commercial and industrial 
penalties

FISCAL POLICY

Stimulus package (update):6 The CBUAE’s Targeted 
Economic Support Scheme (TESS) rollout continues.

Central Bank of the CBUAE launched an AED 100 billion 
comprehensive Economic Support Scheme for retail and 
corporate customers affected by Covid-19. 

The Abu Dhabi Executive Council announced an economic 
stimulus package which includes allocating AED 3 billion to the 
SME Credit Guarantee Scheme. 

Dubai
— AED 1.5 billion economic stimulus package which seeks to 

enhance liquidity and reduce the impact of the current 
global economic situation

— Nine initiatives over the next three months including a 
freeze on the 2.5% market fees levied on all facilities 
operating in Dubai and a refund of 20% on customs fees 
imposed on imported products sold locally in Dubai 
markets

— Cancellation of AED 50,000 bank guarantee or cash 
required to undertake customs clearance activity. Bank 
guarantees or cash paid by existing customs clearance 
companies will be refunded. Furthermore, fees imposed on 
companies submitting customs documents will be reduced 
by 90%
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MONETARY AND MACRO ECONOMIC 
POLICY

— Reducing industrial land leasing fees by 25% 
for new contracts

— No charge for annual vehicle registration fees 
for commercial vehicles and no levying of 
traffic toll for all vehicles

— Offering up to 20% rebate on the rental value 
for the restaurant, tourism and entertainment 
sectors

— Suspending tourism and municipality fees for 
the tourism and entertainment sectors for this 
year

FISCAL POLICY

Abu Dhabi
— AED 5 billion for water and electricity subsidies for citizens 

and the commercial and industrial sectors, as well as 
subsidizing electricity connection fees for startups until the 
end of 2020

— AED 3 billion to the SME Credit Guarantee Scheme 
managed by Abu Dhabi Investment Office (ADIO) to 
support SMEs 

— AED 1 billion to financial markets to establish a market 
maker fund, with the goal of enhancing liquidity and 
sustaining balance between supply and demand for stock
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OVERALLRESPONSE

The number of diagnosed Covid-19 cases in the KSA 
stands at 220,144 with 2,059 deaths, as of 9 July.1

Reopening the economy:8 On 21 June, the ‘all 
clear’ phase started: curfew restrictions were lifted, 
while bans on international travel and religious 
pilgrimages remain in place. 

— All commercial and economic activities can 
resume

— Measures are to be periodically assessed and 
reviewed by the Saudi Ministry of Health (MOH)

— International flights remain suspended, as well as 
travel via sea and land entry/exit points, until 
further notice

— Contactless payments are mandated in taxis and 
ride-hailing services

— All government sector work forces should not 
exceed a capacity of 75% 

Haji pilgrimage11

— The kingdom announced that the 2020 hajj, 
scheduled to take place next month, would 
welcome “very limited numbers” of pilgrims in 
order to prevent the spread of the coronavirus

— A reduced pilgrimage could deliver an additional 
financial blow 

MONETARY AND MACRO ECONOMIC 
POLICY

No new monetary policies since 1 June 

The Governor has announced that the Central Bank 
stands ready to supply liquidity, if needed.

On 1 June, The Saudi Arabian Monetary Authority 
(SAMA) announced an injection of SAR 50 billion into 
the banking sector through deposit placements to 
support banking liquidity and private sector credit.2

— SAMA reduced its policy rates twice in March, 
lowering its reverse repo and repo rates by a 
combined 1.25 pp to 0.5% and 1%, respectively

— SAMA also instructed banks to delay payments of 
loans extended to all Saudi employees by three 
months without extra fees, to provide financing 
needed by those customers who lost their jobs 
and to exempt customers from various banking 
fees

— The Central Bank will cover fees for private sector 
stores and entities for point-of-sale and e-
commerce transactions for three months

FISCAL POLICY

The KSA has in place an SAR 70 billion private sector support 
package. The authorities announced spending cuts in non-
priority areas amounting to SAR 50 billion (2% of GDP) to 
accommodate new initiatives within the budget envelope.

On 16 June, The Saudi Industrial Development Fund (SIDF) 
announced initiatives totaling SAR 3.7 billion to support 536 
private sector industrial enterprises impacted by the 
coronavirus pandemic, including:9

— Deferment and restructuring of loan instalments for 
SMEs and medical companies

— Lines of credit to finance operating expenses for up to 
three months for select SMEs

A new tourism development fund was announced on 21 
June:10

USD 45 billion in memorandum of understandings 
signed with private banks
— The launch is part of the first phase of the National 

Tourism Strategy, which focuses on developing and 
enhancing 38 sites across seven destinations by 2022

— A range of equity and debt investment vehicles will be 
made available to finance companies in the tourism 
sector 

— Further discussions with investment banks are underway 
in order to create additional investment funds in the 
future

Other measures:2

— VAT will increase from 5% to 15% as of 1 July 
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OVERALLRESPONSE MONETARY AND MACRO ECONOMIC 
POLICY

On 18 March, the Central Bank of Oman (CBO) 
announced policy measures to support the financial 
sector, effective immediately. Impact, in terms of 
additional liquidity, is estimated at OMR 8 billion 
(USD 20.8 billion). 

Measures include:2 

— Reduction of the interest rate on repo 
operations by 75 basis points to 0.5% and 
extension of the period of repo operations to 
three months 

— Reductions of interest rates for other money 
market instruments 

— Reduction in the capital conservation buffer by 
50%

— Increase in the lending ratio by 5%

— Accepting with immediate effect requests by 
affected borrowers for deferment of loan 
installment payments for the next six months 
without adverse impact on risk classification of 
such loans

— Deferring the risk classification of loans related 
to government projects for six months

FISCAL POLICY

Because the decline in oil prices will result in a loss of 
government revenue, authorities have announced that 
the 2020 budget will reduce by 10% (approximately 
5% of GDP).2

The government announced several measures to 
support the economy on 19 March. These include:2

— Suspension of municipal taxes and some 
government fees (till end-August) and rent 
payments for companies in industrial zones (for the 
next three months)

— Reduction of port and air freight charges

— Postponement of loan servicing for those 
borrowing from the Oman Development Bank and 
the SME support fund for six months 

On 1 April, the Tax Authority announced a package of 
measures that includes:2

— Waiving of fines and penalties for late disclosures

— Allowing the payment of taxes in instalments 

— Deduction of donations made to combat the 
coronavirus

O
M

A
N

The number of diagnosed Covid-19 cases in Oman 
stands at 51,725 with 236 deaths, as of 9 July.1

Reopening of the economy: 

— On 27 May, the government ended the lockdown 
of the Muscat Governorate, allowing private 
sector employees to return to offices and 
government agencies. Regular operations 
resumed as of 31 May2 

— On 10 June, the government opened commercial 
and industrial activities for 118 industry groups, 
requiring entities to follow government health 
standards12

— On 24 June, the Supreme Committee reopened 
55 new commercial activities, including shopping 
malls, tailoring shops, laundry shops, and fish 
markets in Muttrah, Seeb and Quriyat13
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OVERALLRESPONSE MONETARY AND MACRO ECONOMIC 
POLICY

The Central Bank of Jordan (CBJ) has announced 
measures aimed at containing the impact of the 
Coronavirus on the economy. Measures include:2

— Allowing banks to postpone loan repayments 
for clients in affected sectors

— Injecting additional liquidity of JOD 550 million 
(USD 776 million) by reducing the compulsory 
reserve ratio on deposits from 7% to 5% and 
JOD 500 million (USD 705 million) by 
redeeming its CDs held by banks

— Expanding the sectoral coverage and reduced 
interest rates on its refinancing program from 
1.75% to 1% in Amman and from 1% to 0.5% 
in other governorates, while increasing loan 
tenors and volume limits 

— Reducing the cost and expanding the coverage 
of guarantees provided by the Jordan Loan 
Guarantee Corporation on SME loans

FISCAL POLICY

On 15 June, Prime Minister Razzaz announced 
additional measures to support the tourism sector:14

— Credit facilities worth JOD 150 million will be 
offered to the Kingdom’s hotels and tourism 
institutions

— These soft loans, 85% guaranteed by the Jordan 
Loan Guarantee Corporation for 42 months, will 
include a 12-month grace period. The government 
will pay 2% of the interests throughout the loan 
period

— The tourism sector’s 2019 taxes will be divided into 
instalments without fines or interest according to a 
timetable that extends from July to December 
2020

— Tourism support measures also include cutting 
sales tax for hotels and restaurants to 8% (from 
16%), excluding the Aqaba Special Economic Zone 
Authority, where taxes will remain at 7%

— Reduction of the service tax imposed on 
restaurants and hotels to 5% (from 10%) as of 1 
July

JO
RD

A
N — The number of diagnosed Covid-19 cases in 

Jordan stands at 1,169 with 10 deaths, as of 9 
July.1

Reopening of the economy:2

— On 4 May, Jordan lifted the majority of lockdown 
measures, allowing most economic sectors to 
operate under strict safety guidelines

— In late May 2020, the government allowed 
companies in hard-hit sectors to cut employees’ 
May and June salaries by 30%

— On 20 May, the IMF approved Jordan’s request 
for emergency financial assistance under the 
Rapid Financing Instrument (RFI) equivalent to 
SDR 291.55 million (about USD 400 million, or 
85% of quota). The purchase under the RFI is 
expected to cover part of Jordan’s financing 
needs stemming from the Covid-19 shock

Continuation of preventative measures:2

— Universities and schools remain closed and a 
nighttime curfew continues to be in effect

— Strict social distancing measures are still being 
implemented, with penalties imposed on 
establishments and individuals that do not adhere 
to public safety measures 

— The Ministry of Health and local companies 
developed the “Aman” (“Safety”) application, 
which alerts users when they come into contact 
with someone who has Covid-19
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OVERALLRESPONSE MONETARY AND MACRO ECONOMIC 
POLICY

The Bank of England (BoE) has taken the following 
steps:2

— Reducing bank rate by 65 basis points to 0.1%

— Expanding the central bank’s holding of UK 
government bonds and non-financial corporate 
bonds by GBP 300 billion

— Introducing a new Term Funding Scheme to 
reinforce the transmission of the rate cut

— The Treasury and the BoE have agreed to 
temporarily extend the use of the government’s 
overdraft account at the BoE to provide a short-
term source of additional liquidity to the 
government, if needed

— Activating a Contingent Term Repo Facility to 
complement the Bank’s existing sterling 
liquidity facilities

— Together with central banks from Canada, 
Japan, the Euro area, the U.S. and Switzerland, 
further enhancing the provision of liquidity via 
the standing U.S. dollar liquidity swap line 
arrangements

— Reducing the UK countercyclical buffer rate to 
0% from a pre-existing path toward 2% by 
December 2020

FISCAL POLICY

The government has put in place a GBP 1 billion 
package to support firms driving innovation and 
development through grants and loans. 

Measures include:18

— A Coronavirus Job Retention Scheme, allowing 
some employers to file claims for wages and sick 
pay paid during the crisis

— Temporary changes to the VAT payments due 
between 20 March 2020 and 30 June 2020 to help 
businesses manage cash flow

— Grants for self-employed people and partnerships 
for up to 80% of average monthly trading profits to 
stimulate the economy

— A Future Fund for SMEs provides government 
loans to UK-based companies ranging from GBP 
125,000 to GBP 5 million, subject to at least equal 
match funding from private investors

— Bounce back loans for SMEs for up to GBP 50,000, 
guaranteed by the government, with no fees or 
interest to pay for the first 12 months. The goal is 
to enable SMEs to access finance more quickly

— A loan scheme for large businesses to help them 
access financing up to GBP 200 million. The 
government guarantees 80% of the balance to the 
lender

U
K

The UK has reported 286,979 confirmed Covid-19 
cases and 44,517 deaths, as of 9 July1

Reopening the economy: 

— Starting on 1 June, some schools, outdoor 
markets and car showrooms reopened, while all 
other non-essential retail reopened on 15 June15

— As of 19 June, the UK moved from Level 4 (a 
Covid-19 epidemic is in general circulation; 
transmission is high or rising exponentially) to 
Level 3 (a Covid-19 epidemic is in general 
circulation)16

— From 4 July, the Prime Minister announced that 
pubs, restaurants and hairdressers will be able to 
reopen, provided they adhere to Covid-19 
guidelines17
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Analysis of similarities across governments’ responses 

— Governments have largely deemed further changes to monetary and macro-economic policies (since those made prior to 31 May) unnecessary or 
dangerous to the stability of their economies, instead preferring to focus on additions to the stimulus packages and hopeful for natural, economic 
momentum from the gradual release of restrictions.

— Stimulus packages are now in place across most countries both in the Middle East and globally. The majority involve some form of government-sponsored 
credit lines to small businesses and the deferment or waiver of taxes and fees to help businesses’ cashflow

— Governments are slowly allowing employees to return to work and companies to resume business, although it is unclear if consumer demand will also 
return to pre-crisis levels.

— Strict restrictions (masks, social distancing, etc.) are still in place. It is too early to tell if these will continue to dampen consumer spending. It is yet to be 
seen if countries will experience a second wave, or if precautionary measures will be sufficient to allow the economy to build momentum again.

Analysis of differences across governments’ responses 

— There is a notable difference between larger and smaller economies, in terms of stimulus packages. While larger economies can fund multiple grant and 
loan programs – even for larger businesses (e.g. UK) – smaller economies may only be able to guarantee smaller loans fit for SMEs, while providing overall 
tax and fee breaks. It remains to be seen which strategy will be more successful or have the lesser impact on governments’ finances. 

— Unlike many geographies, stimulus packages in the Middle East have focused on the tourism sector. Energy companies are notably absent, despite the 
sector’s already difficult situation due to reduced oil prices. The agenda to drive, or at least protect, diversification is clear. It remains to be seen if these 
packages will not only carry companies through the crisis, but also transform organizations into the economic drivers that might justify this emphasis.

Governments around the world are beginning to reopen their economies, offices and operations. And, as with many private businesses, they will reopen to an 
entirely different operating environment and will be forced to adapt accordingly. Many aspects of pre-pandemic operations will be difficult or impossible to 
resume – at least in the near term. From motor vehicle offices to court hearings to physical inspections, governments will have to find different methods of 
service delivery. Future editions of this newsletter will focus on how governments are managing this shift.
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https://www.gov.uk/government/news/update-from-the-uk-chief-medical-officers-on-the-uk-alert-level
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